Poccuickan Qegepalma
O 3awumTe npaB noTpedbuTtenen (B pegakumm PegeparnbHOro

3aKkoHa ot 9 sHBapsa 1996 roga N 2-P3) (c ”ameHeHnsAMM Ha
29 virona 2018 ropa)

3AKOH

POCCUNCKOW ®EOEPALINMA

O 3awuTte npaB notpebutenen
(B pemakummn PegepanbHoro 3akoHa ot 9 aHeapsa 1996 roga N 2-93)
(c nameHeHuamu Ha 29 nons 2018 roga)

[OKYMEHT C N3BMEHEeHUAMU, BHECEHHbBIMMU:

PepepanbHbiv 3akoHOM OT 17 gekabpsa 1999 roga N 212-93 (Poccuiickas raseta, N 253, 21.12.99);
PenepanbHbiM 3akoHoM oT 30 aekabps 2001 roga N 196-93 (Poccuiickas raseta, N 256, 31.12.2001);
PepepanbHbiM 3akoHOM OT 22 aBrycta 2004 roga N 122-93 (Poccuiickas raseta, N 188, 31.08.2004) (o
nopsigke BCTYNreHust B cuny cM. ctatbio 155 ®epepansHoro 3akoHa o1 22 asrycta 2004 roga N 122-
D3);

PepepanbHbiM 3akOHOM OT 2 Hos6psA 2004 roga N 127-93 (Poccuiickas raseta, N 246, 05.11.2004)
(Bctynun B cuny ¢ 1 auBaps 2005 roga);

PepepanbHbiv 3akoHoM OT 21 aekabpsa 2004 roga N 171-d3 (Poccunckas raszeta, N 289, 29.12.2004)
(o mopsigke BCTyNieHUs B cuny cM. ctathbio 2 PegepanbHoro 3akoHa ot 21 gekabps 2004 roga N 171-
D3);

PepepanbHbiM 3akoHOM OT 27 mtons 2006 roga N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);
PepepanbHbiv 3akoHOM OT 16 okTabps 2006 roga N 160-93 (Poccuiickas raseta, N 233, 18.10.2006) (o
nopsiake BCTYNNEHUs B cuny cM. ctatbio 17 defepanbHOro sakoHa ot 16 oktabps 2006 roga N 160-
©3);

PepepanbHbiv 3akoHOM OT 25 Hos0psa 2006 roga N 193-93 (Poccuitckas raseta, N 268, 29.11.2006);
PenepanbHbIM 3aKoHOM OT 25 okTsa6pa 2007 roga N 234-93 (Poccuinckas raseta, N 241, 27.10.2007);
PepgepanbHbiM 3akoHoM oT 23 utongd 2008 roga N 160-93 (Poccuiickada raseta, N 158, 25.07.2008)
(sBcTynun B cuny ¢ 1 auBapsa 2009 roga);

PepepanbHbiv 3akoHOM OT 3 moHa 2009 roga N 121-d3 (Poccunckas raszeta, N 104, 10.06.2009) (o
nopsigke BCTYMNIEHMS B CUNY CM. cTaTthio 8 PegepanbHoro 3akoHa ot 3 noHd 2009 roga N 121-93);
PepepanbHbiv 3akoHOM OT 23 HoA6pA 2009 roga N 261-93 (Poccuiickas raseta, N 226, 27.11.2009) (o
nopsiake BCTYNMeHWs B cuUny CM. cTaTbto 49 defepanbHOro 3akoHa oT 23 Hosi6psa 2009 roga N 261-93);
PepepanbHbiM 3akoHOM OT 27 ntoHa 2011 roga N 162-®3 (Poccuinckasa raseta, N 139, 30.06.2011) (o
nopsiake BCTYNMEHNs B CUNY CM. cTatbio 23 PefepanbHoOro 3akoHa ot 27 uioHg 2011 roga N 162-93);
PepgepanbHbiM 3akoHoM oT 18 monga 2011 roga N 242-93 (Poccuiickas raseta, N 160, 25.07.2011) (o
nopsiake BCTYNNEHUs B Cuny cM. cTatbio 71 PenepanbHoro 3akoHa ot 18 uonga 2011 roga N 242-93);
PepepanbHbiv 3akoHOM OT 25 mtoHa 2012 roga N 93-93 (OdumumanbHbIn MHTEPHET-NOPTan NpaBoBOM
MHdopMauum www.pravo.gov.ru, 25.06.2012);

PepepanbHbiv 3akoHoM 0T 28 utons 2012 roga N 133-93 (OdumumanbHbIn MHTEPHET-NOPTan NpaBoBOW
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MHdopmauun www.pravo.gov.ru, 30.07.2012) (o nopsiake BCTYMMAEHMS B CUITYy CM. CTaTbio 41
PenepanbHoro 3akoHa ot 28 niongd 2012 roga N 133-93);

PepepanbHbiM 3akoHOM OT 2 utons 2013 roga N 185-93 (OdumumansHbIn MHTEPHET-NopTan NnpaBoBou
MHdopmauumn www.pravo.gov.ru, 08.07.2013) (o nopsake BCTYNfeHNsI B CUny CM. cTaTbio 163
PepnepansHoro 3akoHa o1 2 mtonsa 2013 roga N 185-93);

PepepanbHbiv 3akoHOM OT 21 aekabpsa 2013 roga N 363-P3 (OdumumanbHbIi MHTEPHET-NopTan
npaBoBoON MHopmaunm www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nona 2014 roga);
PepepanbHbiM 3akoHOM OT 5 Masg 2014 roga N 112-93 (OdumumanbHbIn MHTEPHET-NopTan NpaBoBO
MHdopmauun www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTYMMEHMS B CUITY CM. CTaTbio 8
PepepanbHoro 3akoHa ot 5 Masa 2014 roga N 112-93);

PepepanbHbiv 3akoHoM OT 13 utons 2015 roga N 233-93 (OdumumanbHbIN MHTEPHET-NOPTan NpaBoBO
MHdopmauun www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

PepepanbHbiM 3akoHOM OT 3 utons 2016 roga N 265-93 (OdumumansHbIn MHTEPHET-NopTan NpaBoBoO
MHdopmauumn www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTyNneHUs B cuny
CM. cTatbio 12 PefepansHoro 3akoHa ot 3 utonsg 2016 roga N 265-93);

PepepanbHbiv 3akoHoM OT 1 masg 2017 roga N 88-93 (OdmumanbHbIn MHTEPHET-NOPTan NnpaBoBO
nHgopmauum www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsiake BCTYNneHNsa B cuny
CcM. cTatbio 3 PefepansHoro 3akoHa ot 1 mag 2017 roga N 88-d3);

PepepanbHbiv 3akoHoM OT 18 anpensa 2018 roga N 81-93 (OcumumanbHbIi MHTEPHET-NOPTan NPaBoBOK
nHdopmMauum www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

PepepanbHbiv 3akoHOM OT 4 mtoHa 2018 roga N 133-P3 (OdmumaneHbIn MHTEPHET-NOpTan NpaBoBoO
nHopmauunn www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsiake BCTYMMEHUS B CUITY
cM. cTatbio 13 PefepansHoro 3akoHa ot 4 utoHa 2018 roga N 133-$3);

PepepanbHbiv 3akoHoM OT 29 utons 2018 roga N 250-93 (OdumumanbHbIN UHTEPHET-NOPTan NpaBoBO
nHgopmauyum www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 auapsa 2019
roga).

HacTtoswui 3akoH B pegakumm ®egepanbHoro 3akoHa oT 9 aHBapa 1996 roga N 2-93 BBeaeH B
pencteue ¢ 15 aHBapa 1996 roga, KpomMe NONOXEHUN, COAePX)aLLMXca B NyHKTax 2 n 4 ctaten 5, ab3aue
nepBoOM MyHKTa 4 ctaTbk 7 1 B ab3aLe BoCbMOM NyHkTa 1 ctaTbu 18. [NonoxeHus, cogepxxalnecs B
nepeyncrnieHHbIX NyHKTax, BCTYNalT B CUIYy CO AHA yTBepxaeHus MNpasutensctsoM Poccunckon
degepaumm COOTBETCTBYIOLLNX NEPEYHEen - CM. cTaTbio 3 PegepanbHoro 3akoHa ot 9 aHBapa 1996 roga
N 2-®3.

- MpumevaHue narotoBuTens 6asbl JaHHbLIX.

KommeHTapui k 3akoHy Poccuinckon ®enepaumm "O 3awmte npas notpedburenen”

HacTtoswmn 3akoH perynupyeTt OTHOLLEHWSs, BO3HUKAOLLME MEXAY NOTPeOUTENAMN 1 U3rOTOBUTENAMM,
WCNOMNHUTENAMU, UMMOpTEpPaMu, NpoAaBLamMu, BragensLlamMy arperatopoB UHopmauuy o Tosapax
(ycnyrax) npwv npogaxe TOBapoB (BbIMOMHEHUM paboT, OKazaHuK YCNnyr), ycTaHaBnMBaeT npasa
notpebutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr) Hagnexallero kayecrtea n 6esonacHbix 4nsi
XW3HW, 340POBbS, MMYLLIECTBA NOTPEOMTENEN N OKPYXKaIOLLLEN Cpeabl, MOy4YeHne MHopmauumn o
ToBapax (paboTtax, ycnyrax) n 06 nx n3rotoBUTeNsax (MCNONHUTENSIX, NpoAaBLax), 0 Bnagenbuax
arperaTopoB UHcopmauum o ToBapax (ycrnyrax), MpocBeLLeHne, rocydapCTBEHHYH 1 OBLLECTBEHHYIO
3aLUUTY UX MHTEPECOB, a TaKKe onpeaensieT MexaHn3M peanunsaumm 3Tux npas.

(AG3au B pegakuuu, BBegeHHon B gencteume ¢ 9 aHeapsa 2005 ropa PegeparbHbiM 3aKOHOM OT 21
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nekabps 2004 roga N 171-93; nononHeH ¢ 12 aekabpsa 2007 rona PegepanbHbiM 3aKOHOM 0T 25
okTa6ps 2007 roga N 234-93; B pegakumn, BBeaeHHon B aenctene ¢ 1 sHBapst 2019
roga PepepanbHbIM 3akoHoM OT 29 utong 2018 roga N 250-03.

OCHOBHbIE NMOHATUA, ncnoJibdyemMble B HaCcTodLlleM 3akoHe:

noTpebuTens - rpaxaaHnH, UMERLLNA HaMepeHne 3akasaTb MY NPUobpecTn NMOOo 3aKasbiBatoLLIUN,
npuobpeTaroLmin UM MCNONb3YHLWNIA ToBapbl (paboThbl, YCyrin) UCKMIOYUTENbHO AN JIUYHbIX,
CEMENHbIX, AOMAaLUHUX U UHbIX HYX[, HE CBSAA3aHHbIX C OCYLLECTBIEHNEM NPEANPUHUMATENLCKOM
aeatensHocTu (ab3au B peaakumm, BBeaeHHow B gericteue ¢ 21 gekabpsa 1999 ropa PepeparbHbiM
3akoHoM oT 17 nekabpsa 1999 roga N 212-93;

M3roTOBUTESb - OpraHM3aunsa He3aBUCKMMO OT ee OpraHM3aLUnoHHO-NPaBOBOM POPMbI, a TaKKe
VHAMBMAYanbHbIA NpeanpuHuMaTens, NponsBoasLumMe ToBapbl Anst peanuaauum notpebutenam (absau
B pedakuun, BBedeHHon B aenictene ¢ 21 gekabps 1999 ropa PenepanbHbiM 3akoHOM OT 17 aekabps
1999 rona N 212-93;

WCMOJSTHUTESb - OpraHM3auus He3aBMCKMMO OT €€ OpPraHU3aLNOHHO-NPaBOBON hOPMbI, a TaKKe
WHOMBUAYaNbHbIA NpeanpuHUMaTerb, BbiNONHAWLWME paboThbl UNn okasbiBatoLLMe yCryrm
noTpebutensam no Bo3ame3gHOMy goroBopy (ab3au B pegakummn, BBEAEHHONM B gencteune ¢ 21 gekabps
1999 ropa PegepanbHbiM 3akoHoOM OT 17 nekabpsa 1999 roga N 212-93;

npoAaseL, - OpraHn3auns He3aBUCKMMO OT €€ OpraHn3aLUMOHHO-NPaBOBON hOPMbI, a TaKke
WHOMBUAYaNbHbIV NpeanpuHuMaTerb, peanuayroLume ToBapbl NOTpeduTensMm no 40roBopy Kynnm-
npogaxu (ab3au B pegakumun, BBeAeHHOM B aencteune ¢ 21 gekabpa 1999 roga PeneparnbHbiM 3aKOHOM
ot 17 pekabpsa 1999 roga N 212-93;

absau ytpatun cuny ¢ 9 aHBapsa 2005 roga - PegepanbHbivt 3akoH oT 21 aekabps 2004 roga N 171-93;

HepgocTaTok ToBapa (paboTkl, ycnyru) - HeCoOoTBETCTBME ToBapa (paboTbl, ycryrn) unm obsasaTtensHbIM
TpeboBaHUSAM, NPeayCMOTPEHHbLIM 3aKOHOM NGO B YCTAHOBNEHHOM UM NOPSIAKE, UMK YCITOBUSAM
aoroeopa (Npy UX OTCYTCTBUU UIM HEMOSHOTE YCMOBMIN OObIMHO NpeabaBnseMblM TpeboBaHUAM), Unn
Lensm, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 06bl4HO UCMONb3YeTCs, UMK LENsM, O
KOTOpbIX NpoAasel, (MCNonHUTENb) ObiN NOCTaBfIEH B M3BECTHOCTb MOTPEOMTENEM NMpU 3aKIOYEHUN
gorosopa, unv obpasuy n (Unm) onucaHunio Npu Npogaxe Toeapa no obpasuy u (unu) no
onucaHutio (ab3au B pegakumm, BBeAeHHOM B aencteune ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3aKOHOM
ot 17 pekabpsa 1999 roga N 212-93; gononHeH ¢ 12 aekabpsa 2007 ropa PegepanbHbiM 3aKOHOM OT 25
okTa6psa 2007 roga N 234-93;

CYLLLECTBEHHbIN HEQOCTATOK TOBapa (paboThl, yCnyru) - HeyCTpaHUMbIN HEQOCTATOK UM HEOOCTATOK,
KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PACXOA0B UK 3aTpaT BPEMEHMN, UK
BbISIBAETCA HEOAHOKPATHO, NI NPOSBNSETCHA BHOBb NOCIE ero yCTpaHeHus, unu gpyrme nogobHble
HepocTaTku (ab3al B pegakuun, BBegeHHON B aencTteue ¢ 21 aekabps 1999 roga PegepanbHbim
3akoHoMm oT 17 gekabpa 1999 roga N 212-93, gononHeH ¢ 9 aHBapsa 2005 roga PegeparnbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-93;

©es3onacHocTb ToBapa (paboTkl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCIyrn) Ans XXU3Hu,
3[10pOBbsi, MMYLLIECTBA MNOTPEDOUTENS N OKpYXKatoLLEen cpeabl NPU 0ObIYHBLIX YCIOBUSIX M0
NCMNOMb30BaHNS, XpaHEHWS!, TPAHCNOPTMPOBKU 1 yTUNM3aLMK, a Takke 6e3onacHOCTb npouecca
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BbINOJTHEHUA paboThl (OKa3aHUA ycnyrn);

YNONTHOMOY€EHHas U3roToBMTenemM (NPoaaBLIOM) OpraHn3auus Unn yrnosIHOMOYEHHbIN U3roToBUTENEM
(NpoaaBLOM) MHAMBUAYaNbHbBIV NMPeanpuHUMaTESNb (Aanee - ynosHOMOYeHHas opraHnsaumst unm
YMONHOMOYEHHbIV MHAUBMAYaNbHbIN NpeanpuHMMaTenb) - opraHM3aLms, ocyLecTBRsoLas
onpeaeneHHy OeaTenbHOCTb, UMW OpraHM3auns, co3gaHHasa Ha TeppuTtopumn Poccuinckon degepaumm
N3roToBMTENEM (NPOAABLIOM), B TOM YMCIE MHOCTPAHHbLIM U3roTOBMTENEM (MHOCTPaHHLIM NPOAABLIOM),
BbINOSHAOLLME onpeaerneHHble PyHKLUMM Ha OCHOBaHUKM OOroBopa ¢ U3rotoButenem (MpoaasLOoM) U1
YMOSTHOMOYEHHbIE UM Ha NPUHATUE U YOOBETBOPEHME TPpebOOBaHN NOTPEOUTENEN B OTHOLLEHUN
TOBapa HeHaanexallero kadecTtsa, nnmbo nHanBmayanbHbli NpeanpuHUMaTenb, 3aperMcTpMpoBaHHbIN
Ha Tepputopumn Poccuickon ®enepauunn, BoINOMHAOLWMIA onpeaeneHHble PyHKLUMM Ha OCHOBaHUN
A0roBopa ¢ U3rotoButesnem (MpoaaBLOM), B TOM YMCNE C MHOCTPAHHbLIM U3roToBUTENEM (MHOCTPaHHbLIM
NnpoAaBLIOM), 1 YNONTHOMOYEHHbIN UM Ha NPUHATUE U YOOBNETBOPEHMNE TpeboBaHMiA NoTpebuTenen B
OTHOLLEHMM TOBapa HeHaaexallero kadyecTtsa (ab3al, 4oNONHUTENBbHO BKItoYeH ¢ 9 aHBapa 2005
roga PegepanbHbiM 3akoHoM 0T 21 aekabpsa 2004 roga N 171-93);

MMMopTep - opraHu3auus He3aBUCMMO OT OpraHU3aunoHHO-NPaBoBOM POPMbI UMW UHOUBUAYATbHbLIN
npegnpuHMMaTenb, OCyLeCTBNAOLWME MMMIOPT TOBapa Angd ero nocriefyoLwen peanmsawnmm Ha
TeppuTtopun Poccuiickon degepaumm (ab3au gononHUTenbHO BKAYeH ¢ 9 aHBapsa 2005
roga PegepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93);

Bnagernevy arperatopa nHgopmanmm o ToBapax (ycnyrax) (aanee - Brnagenew arperatopa) -
opraHv3auusi He3aBMCMMO OT OpraHM3aLUOHHO-NPaBOBON hopMbl NMMOO MHANBMAYAMbHbIN
npeanpuvHMMaTernb, KOTopble ABNATCA BnagenbLuaMmmn NnporpaMmMbl AN 3MEKTPOHHbIX BbIYUCINTENbHbIX
MaLUMH 1 (Mnn) BRagenbuammn canta n (Wnun) ctpaHuubl canta B MH(OpMaLMOHHO-
TENeKOMMYHUKaLMOHHOM ceTh "VIHTEpHET" 1 KOTopble NPeAOCTaBNAT NOTPEOUTENIO B OTHOLLEHUN
onpeferneHHoro Toeapa (ycnyrn) BO3MOXHOCTb OQHOBPEMEHHO O3HAKOMUTLCH C NPEeASoXKEHNEM
npoAasua (MCNOMHUTENS) O 3aKMYEHM JOroBopa Kynnm-npoAaxu ToBapa (4orosopa BO3Me3gHOro
oKasaHusi YCIyr), 3aknio4mTb C NPOAaBLOM (MCMOMHUTENEM) AOMOBOP Kynnn-npogaxu (4orosop
BO3ME3HOro OKa3aHus ycrnyr), a Takke Npon3BecTy NpeaBapuTernbHyo OnnaTty ykasaHHOro Topapa
(ycnyrn) nyTem nepeBofa AEHEXHbIX CPEACTB BNajenbly arperatopa B pamkax npuMeHsaeMbix hopM
Ge3Hanun4yHbIX pac4yeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbn 16_1 HacToswero 3akoHa
n ®efeparnbHbiM 3akoHOM OT 27 nioHd 2011 roga N 161-®3 "O HaumMoHanbHOW NnaTexHon cucteme".
(AB3au, gononHuTensHo BktoveH ¢ 1 aHBaps 2019 roga PegepanbHbiM 3akoHOM oT 29 utons 2018 roga
N 250-93)

naBa |. O6wme nonoxeHna (ctatbn 1-17)

Ctatbs 1. [lpaBoBOE perynupoBaHMe OoTHOLWEHN B 0b6nacTu 3aluTbl Npas
notpedburtenen

1. OTHOWeHMA B 06nacTu 3awmThl NpaB noTpedbutenen perynupyotcsa [paxgaHCKMM KOOEKCOM
Poccuiickon Pegepaumm, HacTosawmm 3akoHOM, Apyrumun doegeparnbHbiMy 3aKkoHaMK (4anee - 3akOoHbl) U
NPUHUMaEMbIMN B COOTBETCTBUM C HUMWU UHBIMU HOPMaTMBHBLIMU NPaBOBbLIMKU akTaMu Poccuinckon
depepaunn (NyHKT B pegakummn, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3aKOHOM
ot 21 gekabpsa 2004 roga N 171-93.

2. MpasutenbscTtBo Poccunckon ®efepaunm He Bnpase nopydaTb pegeparbHbIM opraHam
WCMONHUTENBbHOM BNAcTu NpUHMMAaTh akTbl, CoAepXallimne HOpMbl O 3aLLMTe npaB notTpebutenen.
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MpaButenbctBo Poccuiickon Pepepauumn Bnpaee usgaBath And NoTpebuTtens 1 npogasua
(n3rotoBUTENSA, UCNONHUTENS, YNONTHOMOYEHHOW OpraH1M3auumn unmu yrnorHOMOYEHHOro
WHOMBMAYaNbHOro NpeanpuHMMaTens, uMnopTepa) npasuna, oba3aTenbHbIe NPU 3aKNiOYeHUN 1
NCMOMHEHUN NYBGANYHBIX JOrOBOPOB (4OrOBOPOB PO3HUYHOW KYNNN-NPOAaxun, SHeprocHabxeHus,
[O0roBOPOB O BhINOMHEHUN paboT 1 06 okasaHuu ycnyr) (ab3au AoNONHUTENBHO BKAOYEH C 9 AHBaps
2005 ropa PegepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-93).

AG3al, oononHMTeNbHO BKOYeHHbIN ¢ 10 aekabps 2006 roga PegepanbHbiM 3aKOHOM 0T 25 HOAOPS
2006 roga N 193-93, ytpatun cuny ¢ 1 asrycta 2011 roga - PegepanbHbivi 3akoH 0T 18 utons 2011

roga N 242-93..

Ctatbs 2. MexgyHapogHble goroBopbl Poccunrckon ®egeparmn)
Ecnn mexgyHapogHbiM gorosopom Poccuiickon ®egepaumm ycTaHOBMAEHbI MHbIE NMpaBuia o 3awuTe
npae noTpebutenen, Yem Te, KOTOpble NPEeLYCMOTPEHbI HACTOSILLUM 3aKOHOM, NMPUMEHSIOTCS NpaBuna
MEeXAyHapoAHOro Aoroeopa.

Ctatbsa 3. [lpaBo notpebutenen Ha npoceBeLlleHe B 06nacTu 3alunThbl nNpas
notpeburtenen

lMpaBo notpebutenen Ha npocBeLleHne B 06nacTy 3awuTel npas notpeburtenen obecneynBaeTca

nocpenCcTBOM BKITHOYEHMS COOTBETCTBYIOLLNX TpeboBaHWI B pedeparnbHble rocyaapCTBEHHbIE

obpasoBaTtenbHble CTaHOapTbl 1 06pa3oBaTenbHbIe NMPOrpamMmMbl, @ Takke NOCPEACTBOM OpraHM3aLmm

cucTembl MHpopMaumm noTpebuTtenen ob nx npaeax n 0 HeO6xoaMMbIX AEUCTBUAX MO 3aLUUTE ITUX

npas.

(CtaTbs B pegakuuun, BBegeHHon B aenctane ¢ 1 ceHTabpa 2013 rona PeneparnbHbiM 3aKOHOM OT 2

niong 2013 roga N 185-93.

Ctatbs 4. KayecTtBo TOBapa (paboThl, ycnyru)

1. Mpopasey (McnonHUTenb) 0b6sa3aH nepenaTtb NOTPebUTENto ToBap (BbIMOMHUTL paboTy, okasaTb
yCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET AOroBOPY.

2. [pw oTCYTCTBMM B JOFOBOPE YCIOBUI O KayecTBe ToBapa (paboTbl, ycryrn) npogaseL, (MCMOSHUTENb)
065a3aH nepepaTb NoTpebuTento ToBap (BbINOMHUTL paboTy, Oka3aTb YCryry), COOTBETCTBYOLLMNA
006bIYHO NpeabsBnageMbiM TpeboBaHMAM U NPUrogHbIN ANA Lenen, Ans KoTopbix Toap (paboTta, ycnyra)
Takoro poga obbI4YHO ucnonb3yeTcs (MyHKT gononHeH ¢ 12 aekabps 2007 roga PepepanbHbIM 3aKOHOM
oT 25 okTs6psa 2007 roga N 234-93.

3. Ecnn npoaaeel, (MCNONHUTENDB) NPU 3aKMOYeHUN JOroBopa ObiT NOCTaBleH NoTpeduTenem B
N3BECTHOCTb O KOHKPETHbIX Liensix NnpuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKazaHUs ycnyru),
npoAaseL (McnonHuTenb) obA3aH nepegaTe NoTpedbuTento Toap (BbINOMHUTL paboTy, okasaTtb ycryry),
NPUroAHbIV ANS UCNONb30BaHUSA B COOTBETCTBMM C 3TUMU LIENSMUN.

4. MNpu npogaxe ToBapa no obpasuy u(unu) onucaHuo npopasel, 06s3aH nepeaTb NOTPEOMTENO

TOBap, KOTOPbIV COOTBETCTBYET 06pasuy 1(Mnm) onucaHumio.

5. Ecnu 3akoHamMu nnv B yCTaHOBINEHHOM MMM NOPSIAKE NpeayCcMoTpeHbl 06a3aTenbHble TpeboBaHUs K
ToBapy (paboTe, ycnyre), npogasey, (MCnonHUTenb) 06s3aH nepeaatb NoTpeduTento ToBap (BbINOHUTL
paboTy, okasaTb YCnyry), COOTBETCTBYIOLUUIA 3TUM TpeboBaHUAM (NYHKT B pefakuunun, BBEAEHHON B
aencteme ¢ 9 aHBaps 2005 roga PegepanbHbiv 3akoHoM OT 21 gekabps 2004 roga N 171-93.

Ctatbsa 5. [lpaBa 1 0693aHHOCTN U3roToBUTENA (MCNOMHUTENS, NpoAaBLa)
B 00nacTu yCTaHOBIIEHUS CpOKa Crny»bbl, Cpoka rogHOCTK ToBapa (paboThl),
a TakXe rapaHTUMHOro cpoka Ha ToBap (paboTy)
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1. Ha ToBap (paboTy), npeaHasHayYeHHbIN A5 ANUTENBHOrO NCNOSb30BaHWs, U3rOTOBUTENb
(ncnonHUTEenNb) BNpaBe ycTaHaBnmMBaTbh CPOK CNYXObl - Nepunos, B TEYEHNE KOTOPOro N3roTOBUTESb
(ncnonHnTenb) 064a3yeTcsa obecneymBaTb NOTPEOBUTENO BO3MOXHOCTb MCMNOSb30BaHNA ToBapa (paboTbl)
Nno Ha3Ha4YeHU0 N HECTN OTBETCTBEHHOCTbL 3a CYLLECTBEHHbIE HELOCTATKN HA OCHOBaHMM NMyHKTa 6
ctaTtbn 19 n nyHkTa 6 cTaTbn 29 HacToswero 3akoHa (NYHKT B pedakuuun, BBEOEHHOM B Aencteue ¢ 9
aHBapst 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.

2. N3rotoBuTENb (MCNONHUTENBL) 06A3aH YCTaHaBNMBATb CPOK CNYX0Obl ToBapa (paboTbl) ANMTENbHOro
Nnonb30BaHUA, B TOM YMCIe KOMMIEKTYOLWMNX U3Oenni (OeTanen, y3noB, arperaToB), KOTOpble Mo
NCTEYEHNN ONpeaeneHHoro nepmoga MoryT NnpeacTaBnsaTe ONACHOCTb ANs1 XKU3HU, 300POBbS
noTpebutens, NPUYNHATL Bped ero UMyLLLECTBY UMW OKpYXatoLlen cpeae (NyHKT B pedakuuun, BBE4EHHOM
B gencteme ¢ 9 sHBaps 2005 roga PegepansHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCUNCASATLCH €OUHULAMN BPEMEHW, @ TaKKe UHbIMU
eavHMLaMn n3aMepeHust (KunomeTpammu, MeETpamm 1 NPOYMMN eQUHULLAMU NU3MEPEHNSA UCXOASA 13
YHKLMOHANbHOro HasHauyeHus ToBapa (peaynbtarta paboTbl)) (MyHKT gonorniHeH ¢ 21 gekabps 1999
roga PegepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93.

4. Ha npoaykTbl NMTaHusi, napoMepHO-KOCMETMUYECKNE TOBapPbl, MeAUKaMEHTbI, TOBapbl ObITOBOW
XUMUU 1 UHbIE NOAOOHKLIE TOBaphbl (paboThbl) N3roToBUTENL (MCNOMHUTESNb) 0053aH YCTaHaBNMBaTb CPOK
rogHOCTM - NepPUOA, MO UCTEYEHUN KOTOPOro ToBap (paboTa) cumTaeTcss HEMPUroAHbIM ANs
NCMOonb30BaHMs No Ha3HayYeHuo (MyHKT B peJakumu, BBeAeHHoW B Aencteue ¢ 9 aHeaps 2005

roga PenepanbHbiM 3akoHoMm oT 21 aekabps 2004 roga N 171-93.

5. MNpopgaxa ToBapa (BbiNofiHeHNe paboThbl) MO NCTEYEHUUN YCTAHOBIIEHHOMO CPOKa FOAHOCTYU, a Takke
ToBapa (BbINOSIHEHME PaboThbl), HA KOTOPLIA AOMMKEH ObiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH HE
YCTaHOBJIEH, 3anpeLlaeTtcs (MyHKT B pedakumm, BBeAeHHoW B genicteme ¢ 21 aekadbps 1999

roga PepepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-93.

6. NaroToBuTENb (MCNOMHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNHBLINA CPOK -
nepuos, B TE4EHNE KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTENb
(ncnonHuTens), NnpoaaseL, YNONMHOMOYEHHAs opraHn3aums Unv ynonHOMOYEHHbIV MHANBUAYANbHBIN
npegnpuHuMmaTtenb, UMNopTep 06s3aHbl YyA0BNETBOPUTL TpeboBaHMs NOTPeOUTENS, yCTaHOBMNEHHbIE
ctatbamMun 18 n 29 HacTogwero 3akoHa (MyHKT B pegakuun, BBeAeHHON B aencTteue ¢ 9 aHapsa 2005
roga PenepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93.

M3rotoButens Bnpase NpUHATL 0083aTENbCTBO B OTHOLLEHUN HELOCTATKOB TOBapa, OBHAPYXEHHbIX MO
NCTEYEHNN YCTAHOBMNEHHOIO MM rapaHTUIAHOIO Cpoka (AononHMTeNbHOe 00s13aTenbCTBO) (ab3au
AOonNosHMTENbHO BKoYeH ¢ 9 sHBapa 2005 roga PepepanbHbiv 3akoHOM 0T 21 gekabps 2004 roga N
171-93).

CopepaHue gononHUTeNbLHOro obsi3aTenbCcTBa N3roTOBUTENS, CPOK AENCTBMSI Takoro 06sa3aTtenscTea u
NnopsiAoK OCYLLIECTBINEHNSI NOTPEbUTENEM NpaB Mo TakoMy 00s3aTeNbCTBY ONpeaensoTcs
narotosutenem (absau gononHMTENbHO BkAoYeH ¢ 9 sHBapda 2005 roga PegeparbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93).

7. Npopasel BripaBe yCTaHOBUTb HA TOBap rapaHTUMHbIA CPOK, eCINN OH He YCTaHOBIEH N3FOTOBUTENEM.

Mpopaeel BnpaBe NpUHATb 06513aTENbLCTBO B OTHOLLEHUM HEAOCTAaTKOB ToBapa, 06HapYyXeHHbIX Mo
NUCTEYEHUN rapaHTUIAHOIO CpoKa, YCTaHOBIIEHHOrO U3roTOBUTENEM (4OMONHUTENBHOE 06513aTEeNbCTBO).
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CopepaHue gononHUTENbLHOro obsi3aTtenscTBa NpoaaBLa, CPoK AENCTBUSA Takoro obs3aTensLcTea 1
NnopsiAoK OCYLLIECTBNEHNSI NOTPEOUTENEM NpaB Mo TakoMy 0653aTenbCTBY ONpPeaensatnTcs 4OroBOpOM
Mexagy notpebutenem n npogaBLIOM.

(MyHKT B pegakumn, BBeaeHHoW B aenicteue ¢ 9 sHeapa 2005 roga PeneparnbHbiM 3akOHOM OT 21
nekabpsi 2004 roga N 171-93.

8. MsrotoBuTenb (MpogaBeL) HeceT OTBETCTBEHHOCTb 3a HeJOCTaTKn ToBapa, obHapyXeHHble B TedeHune
CpoKa AeNCTBMSA OONONHUTENBHOrO 0683aTenbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM NyHKTa 6
ctaTbu 18 HacTosiLero 3akoHa, a Nocne OKOHYaHUsA cpoka AencTBUS AOMONHUTENbHOro 06s13aTenbCcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbn 19 HacTosiwero 3akoHa (MyHKT LOMOSTHUTENbHO BKITHOYEH C 9
aHBapst 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93).

CtaTtbs 6. OBsA3aHHOCTb U3roToBMUTENHA 0OECneYnTb BO3MOXHOCTb PEMOHTA
N TEXHUYECKOro obcnyXnBaHus Toeapa

MarotoBuTenb 06a3aH obecneynTb BO3MOXHOCTb MCMOMb30BaHUS TOBapa B Te4eHne ero Cpoka CJ'Iy)K6bI.
D,J'Iﬂ 3TON Lenm n3arotoBuUTesb obecneunBaeT PEMOHT N TeEXHNYECKOE 06CJ'Iy)KVIBaHVIe TOBapa, a Takxe
BbIMYCK 1 NOCTAaBKy B TOProBble N pEMOHTHbIE OpraHmn3aunmn B HeO6XO,D,VIMbIX ana pemMmoHTa u
TEXHUYECKOro O6CJ'Iy)KI/IBaHVIFI obbeme u aCCOpPTUMEHTE 3anacHbIX yacTen B TeyeHune CpoOKa
Npoun3BOACTBa TOBapa M MOCre CHATUS ero ¢ MpoM3BOACTBA B TEYEHME CPOKa CNyxObl TOBapa, a npu
OTCYTCTBUU TAKOIo CpOKa B Te4eHUe eCATU J1eT CO OHA nepenadyn toesapa I'IOTpe6I/1TeJ'I}0.

Ctatbsa 7. [lpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThl, ycnyru)
1. NoTpebuTens nmeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npu o6bIYHBIX YCNOBUSX €ro
NCNONb30BaHUA, XpaHeHWs, TPAHCMOPTUPOBKM U yTUnNnsaumm 6bin 6e3onaceH Ans XU3HW, 300POBbS
noTpebuTensi, okpyXxatLlen cpeabl, a Takke He NPUYUHAN Bped uMyLLecTBy notTpebutens. TpeboBaHus,
KoTopble AOMmKHbI o6ecnednBaTb 6e3onacHOCTb ToBapa (paboThbl, yCrnyrn) Ans X13Hn 1 340pOBbA
noTpebutens, oKpyXxarLlen cpeabl, a Takke NpegoTBpalleHne NpuIMHEHNs Bpeaa MMyLLEeCTBY
notTpebutens, ABNsOTCA 06s3aTeNbHBIMU U YCTAHABMMBAKTCA 3aKOHOM WS B YCTAHOBMEHHOM UM
nopsigke (NyHKT B pedakuuun, BBeAeHHOM B aenctene ¢ 21 gekabpa 1999 roga PenepanbHbiM 3aKOHOM
oT 17 gekabps 1999 roga N 212-93.

2. VisrotoBuTenb (McnonHutens) 0ba3aH obecneunBaTtb 6e30nacHOCTb ToBapa (paboTbl) B TedeHune
YCTaHOBINEHHOIO CPOKa CryXObl UMK Cpoka roaHOCTM ToBapa (paboThl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosLwero 3akoHa U3rotToBuTenb (MCNOMHUTENL) HE
yCTaHOBWI Ha ToBap (paboTy) cpok cnyx0Obl, OH 0693aH obecneunTb 6e3onacHoCcTbL ToBapa (paboThl) B
TeyeHue OecsATU NeT co OHsS Nepefadn Toapa (paboTbl) noTpebuTtento.

Bpea, NpUYMHEHHbIV XXN3HU, 300POBBIO MU UMYLLIECTBY NoTpebuTtens Bcrieactene HeobecneyeHus
GesonacHocTu ToBapa (paboTbl), NOANEXMT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbeln 14 HacTosiLwero
3akoHa.

3. Ecnn ansa 6e3onacHoro ncnosb3oBaHns ToBapa (paboTbl, yCryrun), ero XxpaHeHus, TPaHCNOPTUPOBKY U
yTunmsaumm Heobxogumo cobnogaTe cneunarnbHble NpaBuna (ganee - npasuna), M3roToBUTESb
(ncnonHuTens) 06a3aH ykasaTb 9TW NpaBuia B CONPOBOAUTENBHOM AOKYMEHTauuy Ha ToBap (paborty,
YCIyry), Ha 9TUKETKE, MapKNPOBKOW U MHBIM CNOCOOOM, a npoAaseLl, (MCnonHUTenb) 0693aH 40BECTU
3TV nNpaBsuna o CBeAeHUs noTpedbuTens.

4. Ecnv Ha ToBapsbl (paboTbl, yCnyrn) 3aKOHOM UM B YCTAHOBINEHHOM UM MOPsSiAKE YCTaHOBMEHbI
obsa3aTenbHble TpeboBaHMs, obecnednBatoLne nx 6€30NacHOCTb A1 XKU3HKU, 300p0Bbs NOTpedbuTens,
OKpy>XaroLlen cpeabl U NpefoTBpaLleHne NPpUYNHEHUS Bpeda MMYLLIECTBY NoTpebutens, COoTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMSIM NOANEXNT 06593aTenbHOMY NOATBEPXKAEHUIO B
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nopsiake, NnpefyCMOTPEHHOM 3aKOHOM M MHbIMY MPaBOBLIMY akTamu (ab3au B pedakumv, BBEAEHHOW B
penctene ¢ 9 sHeaps 2005 ropa PepgepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-03.

He ponyckaeTcsa npoaaxa ToBapa (BbINOfIHEHME paboThl, OKasaHue ycnyru), B TOM YMCre MMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaumm 06 ob6s3aTenbHOM NOATBEPXKAEHUM €FO0 COOTBETCTBUS
TpeboBaHUsAM, yka3aHHbIM B NyHKTe 1 HACTOsLLEN CTaTbu.

(MyHKT B pegakumn, BBeaeHHoW B aenicteue ¢ 21 aekabpsa 1999 rona PegepanbHbiM 3akoHOM oT 17
oekabps 1999 roga N 212-93

5. Ecnn ycTaHOBNEHO, YTO Npu cobnoaeHnn notpebutenem ycTaHOBMAEHHbLIX NPaBWil NCNOSIb30BaHNS,
XpaHeHWs1 U TPaHCMOPTUPOBKM ToBapa (paboTbl) OH NMPUYMHSAET NN MOXET NPUYMHUTD BPEe[, XXNU3HU,
3[0POBbIO 1 UMYLLIECTBY NOTPEOUTENS, OKpYKatoLen cpeae, N3roToBuTesb (MCNONHUTENDb, NpoaaBeL)
005s13aH He3amMenIMTEeNbHO MPMOCTAaHOBUTL €ro NPOM3BOACTBO (peannsaunto) 40 YCTPaHEHNUS NPUYMH
Bpeda, a B He0OXoAUMbIX Cryvasix MPUHATL Mepbl N0 U3bATUIO ero N3 obopoTa 1 OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuynHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNOMHUTENb) 0053aH CHATL Takown ToBap
(paboTy, ycnyry) ¢ nponssoacTsa. [1pn HEBLINONTHEHUN N3rOTOBUTENEM (MCNOSNTHUTENEM) 3TON
00513aHHOCTI YNOJSTHOMOYEHHbIN dheaeparnbHbIA OpraH UCNOSTHUTENBHOWM BNacTy NPUHUMAET Mepbl MO
OT3bIBY Takoro ToBapa (paboTbl, yCnyrn) ¢ BHyTPEHHEro pbiHKa 1 (Mnx) oT noTpebuTens unm
noTpebutenen B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickon ®enepaunn (absauy B
pegakumn, BBegeHHon B genctene ¢ 9 sHeapsi 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps 2004

roga N 171-93; B pegakumum, BBeaeHHoM B gencteune ¢ 1 asrycta 2011 roga PegepansHbiM 3aKOHOM OT
18 nonsa 2011 roga N 242-93.

YObITKN, MPUYNHEHHBLIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycryru), nognexar
BO3MELLEHMIO U3rOTOBUTENEM (MCMOSHUTENEM) B NMOJSTHOM 06beME.

6. MNyHkT yTpaTtun cuny ¢ 9 auBapsa 2005 roga - egepanbHbin 3akoH OT 21 gekabpsa 2004 roga N 171-
®3..

Ctatbs 8. [1paBo noTpebutensa Ha MHdopmauuto 06 n3rotosuTene

(ncnonHuTene, NpoaasLe, Bnagernble arperatopa) n o Topapax (paborakx,

ycnyrax)

(HavmeHoBaHue B pegakumm, BBeaeHHOW B aenctaue ¢ 1 aHBaps 2019 roga PegepanbHbiM 3aKOHOM OT
29 niona 2018 roga N 250-93.

1. NMoTpebuTenb BnpaBe notTpeboBaTb NpegocTaBneHns HeoOXoaMMoN 1 4OCTOBEPHON MHopMaumm 06

n3rotoBuTene (MCNONHUTENE, NPOAAaBLE), pexnme ero paboTbl 1 peanuayembix UM ToBapax (paboTtax,

ycnyrax).

2. YkasaHHas B nyHKTe 1 HacToswen ctaTb MHOPMaLNA B HarnNsag4HOM M JOCTYNHON dhopmMe JOBOAMTCA
00 CBefeHuns noTpebuTtenen npu 3aknoyYeHnn JOroBOPOB Kynnn-npogaxu n JOrosOpoB O BbINOSTHEHUN
paboT (okasaHuK ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHbBIX cdepax obcnyxnBaHus notpebutenen,
Ha PYCCKOM A3blKe, a JOMNOMHNUTENBHO, NO YCMOTPEHUIO U3rOTOBUTENS (MCNOMHUTENS, NpoAasLa), Ha
rocyaapCTBEHHbIX s3blkax cyObekToB Poccunckon ®enepauum n pogHbix A3blkax HapogoB Poccuiickon
depepaumn.

3. YnonHomo4YeHHas opraHmM3aums Unv ynonHOMOYEHHbIV MHANBUAYaNbHbLIN NpeanpuHuMaTtens no
TpeboBaHuto NoTpedbuTensa oba3aHbl NPefoCTaBUTb NOATBEPXKAEHNE CBOUX NMOMHOMOYNIA, BbITEKAOLLNX
13 3aKNIYEHHOro UMW JOroBopa € U3rotoBuTenem (NMpoaaBLOM).

(MyHKT gononHuTenbHO BkMtoveH ¢ 1 sHBapsa 2019 roga PegepanbHbiM 3akoHoM OT 29 monga 2018 roga
N 250-93)



http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124

Ctatbsa 9. MHpopmauus o6 narotosutene (MCnonHuTene, npogasue,

Bflagenbue arperatopa)

(HanmeHoBaHue B pegakunn, BBegeHHon B genctane ¢ 1 aHBaps 2019 roga ®enepanbHbiM 3aKOHOM OT
29 nona 2018 roga N 250-93.

1. N3rotoBuTEnb (MCNONHUTENDL, NpoAaBeL) 06s13aH LOBECTU 4O CBeAeHUsA noTpebutens upmMeHHoe

HanmeHoBaHMe (HaMMeHOBaHWe) CBOEW opraHM3aLmm, MeCTO ee HaxoXaeHus (agpec) U pexum ee

paboTbl. MNpoaasel, (MCNOMHUTENB) pa3meLLlaeT yKkadaHHY MHGOpMaL Mo Ha BbiBecke(absal, B

pegakuun, BBeaeHHon B aenctene ¢ 9 sHBapsi 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004

roma N 171-93.

N3roToBuTENb (MCNONMHUTEND, NPOAABEL) - UHANBUAYANbHbIN NpeanpUHUMAaTENb - OOMMKEH
npeaocTaBuTb NOTPEOUTEND MHPOPMaLMIO O FOCYAapCTBEHHOW perncTpaumm 1 HauMeHoBaHUM
3aperucTpMpoBaBLLErO Er0 OpraHa.

MarotoButens (NpodaseL) 06s3aH JOBECTU 40 CBEAEHUSA NOTpebuTens hupmMeHHOe HaMMeHOBaHNe
(HaMMeHoBaHWe), MECTO HaxoXaeHWs (agpec) 1 pexnm padboTbl YNONHOMOYEHHON opraHn3aumm unm
YNOMHOMOYEHHOro NHANBMAYANbLHOro NpeanpuHuMaTens.

(AB3ay gononHUTeNbHO BKNtoveH ¢ 1 sHBapsa 2019 roga PegepanbHbiM 3akoHom oT 29 mnonsa 2018 roga
N 250-93)

1_1. YnonHomo4eHHas opraHusaumns nnm ynosiHOMOYEHHbIN UHANBUAYANbHbLIA NpeanpuHuMaTens B
cny4yae obpalleHus noTpedbuntens 06s3aHbl 4OBECTM A0 €ro CBeAeHUs MHopmMmauuio o cebe 1
narotosutene (NnpoaasLe) (bMpMeHHOe HauMeHoBaHMe (HaMMEeHOBaHWE), MeCTO HaxoXaeHus (agpec),
pexvmM paboTbl, rOCYAapCTBEHHbIV PErMCTPALIMOHHBIN HOMEp 3anvcy O CO30aHuM PUGNYECKOro nuua,
damunmio, nmsi, 0TYECTBO (ECNN UMEETCSA), rOCYaapPCTBEHHbIM PEMMCTPALMOHHbBIA HOMEP 3anucu o
rocy4apCTBEHHOM perncrpaLmm hnsnyeckoro nmLa B kKa4ecTse MHANBUAYaANbHOro npeanpuHuMartens).
YnonHoMo4YeHHast opraHusauns nnm ynorHOMOYEHHbIN MHOUBMUAYarbHbLIM NpegnpuHuMaTens Bnpase
OOBECTU A0 CBeAeHNs noTpebuTtenen nHgopmauuo o cebe nocpeaCTBOM €€ pa3MeLLeHns Ha CBOEM
canTe B MH(OPMALMNOHHO-TENEKOMMYHUKALIMOHHON ceTu "MIHTepHeT", nHdhopmauuio 06 nsrotosurene
(MpogaBue) nocpeAcTBOM pasMeLLEeHMsS Ha CBOEM canTe B MUHAOPMAaLIMOHHO -TENEKOMMYHUKALMOHHOM
cetn "MIHTepHET" CCbINIKM Ha CTpaHuLy canTa u3rotoBuTens (npogasua) B MHOPMaLNOHHO-
TeNnekoMMYHUKaLUMOHHOM ceTh "MIHTepHeT", coaepxallyto nHdopmaumtio 06 narotosuTene (npogasue).
(MyHKT gononHuTenbHO BkMtoveH ¢ 1 sHBapsa 2019 roga PegepanbHbiM 3akoHOM OT 29 monga 2018 roga
N 250-93)

1_2. Bnageneu arperatopa o6s3aH JoBecTu o0 cBeAeHus notpebutenen nHdopmaumio o cebe un
npoaasLe (ncnonHutene) (PMpMeHHoe HaunmMmeHoBaHne (HaMMEHOBaHME), MECTO HaxoxaeHus (agpec),
pexumM paboTbl, rOCYAapCTBEHHbIV PEMMCTPALIMOHHBIN HOMEp 3anvcy 0 CO30aHUM PUGUYECKOro nuua,
damunumio, UMs, OTYECTBO (€CNN NMEeeTCs), FOCYAapCTBEHHbIV PErMCTPaLNOHHbBIA HOMEpP 3anucu o
rocy4apCTBEHHOW pernctpaumm usmyeckoro nuua B Ka4ecTBe UHAMBUAYaNbHOro npeanpuHuMaTens),
a Takke 06 UMeLUXca N3MEHEHUSX B Yka3aHHOW nHdopMaummn. Bnagenew arperatopa gosoguTt go
cBefeHusa notpebutenen nHcopmaumo o cebe n npogasLe (MCNONHUTENE) NOCPEACTBOM €€
pa3MeLLEHNSA Ha CBOMX canTe 1 (Unn) CTpaHuLle canta B MHGPOPMaLNOHHO-TENEKOMMYHMKALMOHHOM
cetn "MInTepHeT". MIHhbopmaumio o npogaBue (MCNONHUTENE) BrageneLl arperatopa BrnpaBe JOBECTU 0
cBefeHusa noTpebutenen NOCpeacTBOM pasMeLLEHUsI HA CBOUX CalTe u (Mnn) cTpaHuue canTa B
MHGOPMAaLNOHHO-TENEKOMMYHMKALNOHHOW ceTn "MIHTepHeT" CCbIfikn Ha canT npodasua (MCnonmHUTENS)
B UHOPMALMNOHHO-TENTIEKOMMYHUKALUNOHHON ceTn "MHTepHeT".

(MyHKT gononHuTEeNbHO BKMtoveH ¢ 1 sHBapsa 2019 roga PegepanbHbiM 3akoHoM oT 29 mona 2018 roga



http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124

N 250-03)

1_3. MNpopgasel (McnonHuTenb) 06s3aH NpeaoCTaBUTb Bnagenbly arperatopa 1 pasmecTuTb Ha CBOEM
canTe B MHOPMALMNOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Npu ero Hann4mMm) SOCTOBEPHYIO
nHdopmMauuio o cebe, ykaszaHHyto B NnyHkTe 1_2 HacTosawen ctaTtbn. B cnyyae, ecnu nmetoTcs
M3MEHEHNSA B TaKoW MHopmaumn, npogasel, (MCNoNHUTENb) 0683aH B TedeHne ogHoro paboyero gHs ¢
MOMEHTa BHECEHUSA B HEE U3MEHEHUNI COOOLNTL BriagenbLy arperatopa 06 3TUX M3MEHEHUSX U
pa3smMecTuUTb UX Ha CBOEM canTe B UH(POPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" (npu ero
Hanuuun). Bnageney arperatopa 06s3aH BHECTU 3TV M3MEHEHUST B MHCpOPMaLMio O NpoAaBLe
(ncnonHuTene) B Te4eHme ogHoro paboyvero AHs, ecnv pasMeLleHmne ykasaHHoW nHgopmaumm
OCYLLECTBNAETCA Ha canTe Bragenbla arperatopa u (Wnn) ero cTpaHuue canTta B MHQOpMaLMOHHO-
TeNekoMMYyHUKaLUMOHHOM ceTn "UHTepHeT".

(MyHKT gononHuTensbHO BKItodeH ¢ 1 aHBapsa 2019 ropa ®enepansbHbiM 3akoHoM oT 29 utona 2018 roga
N 250-93)

2. Ecnun Bna 0eATensHOCTH, OCYLLECTBNAEMbIA N3rOTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM), NOANEXNT
NNUEH3NPOBAHUIO N (MNN) NCNOMHUTENDb UMEET rOCYyAapCTBEHHYIO akKkpeauTaumo, 40 CBEAEHNSA
noTpebutens gormkHa bbITb JoBeAeHa MHopMaumst 0 Buae OesaTeNbHOCTU N3roTOBUTENS
(ncnonHuTens, npoAgasua), HoOMepe ANUEH3UN 1 (UNn) HoMepe CBMAETENbCTBA O rOCYAapPCTBEHHOM
akkpeamMTaumm, Cpokax OeNCTBUSA yKa3aHHbIX NMULEH3UN 1 (MNn) CBUAETENBCTBA, a Takke nHdopmaLms
00 opraHe, BblAaBLUEM YyKa3aHHbIE NIMLEH3NIO U (M) CBUAETENBLCTBO (NMYHKT B peAakLmm, BBEAEHHON B
aencrteme ¢ 29 oktabps 2006 roga PenepanbHbiM 3akoHOM OT 16 okTabps 2006 roga N 160-93.

3. VIHbopmaums, npegycMoTpeHHasi nyHkTamm 1 n 2 HacTosLLen cTaTby, OoMmkHa OblTb AOBeaeHa A0
CcBefeHVs NOTpebuTenei Takke Npu ocyLLEeCTBIIEHNN TOProBn, ObITOBOrO 1 MHbIX BUOOB 0OCYXMBaHWS
noTpebutenen BO BpEMEHHbIX MOMELLEHMSAX, HA spMapkKax, C NOTKOB 1 B APYrnX Cryvasix, ecrnu
TOpProBnsi, 6bLITOBOE U UHbIE BUAbI 0OCNYXMBaHUS NOTPEOUTENEN OCYLLECTBNAIOTCS BHE NOCTOAHHOIO
MeCTa HaxoXaeHus npoaasua (MCnonHUTeNs).

Ctatbsa 10. MHdopmauus o ToBapax (pabotax, ycnyrax)

1. N3roToBnTENb (MCNONHUTEND, NPOAABEL) 06513aH CBOEBPEMEHHO NPeAOoCTaBnsiTe NOTpebuTento
HeobX0AMMYH0 U OCTOBEPHYHO MHOpMaLNio 0 ToBapax (paboTax, ycnyrax), obecneymBatoLLyto
BO3MOXHOCTb WX NpaBuiibHOro Beibopa. Mo otaenbHbIM BuAaM ToBapos (paboT, ycnyr) nepeyeHb 1
cnocobbl AoBeaeHUst MHcopMaLuuy Ao noTpebutens yctaHasnueatoTcs MNpaBuTenscTBOM Poccuiickon
degepaumn.

2. NHdopmauus o ToBapax (paboTax, ycnyrax) B 06s3aTenibHOM nopsiake A0MKHA CoAepX)aTh:

HanMeHoBaHME TEXHUYECKOrO pernameHTa Unmn MHoe yCTaHOBINEHHOE 3aKOHO4AaTENbCTBOM POCCUIACKON
depepaumm 0 TEXHUYECKOM perynmpoBaHnn 1 cBUAETENbLCTBYOLLEE 06 06a3aTeNbHOM NOATBEPXKAEHNM
COOTBETCTBUSA TOBapa ob6o3HaveHne (ab3au B pedakumu, BBeAeHHOW B gerncteue ¢ 9 sHeapsi 2005

roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-93;

cBefeHns 06 OCHOBHbIX NOTPEOUTENBCKNUX CBONCTBaX TOBapoB (paboT, ycnyr), B OTHOLUEHUN NPOAYKTOB
nMTaHus CBefeHnsi 0 cocTase (B TOM YMCre HauMeHOBaHME UCNOMNb30BaHHbIX B MPOLIECCE U3rOTOBIEHNS
NPOAYKTOB NUTaHUS NULLEBLIX [O6ABOK, BMONorMyeckn akTuBHbIX 406ABOK, MHPOPMALMSA O HANUYMK B
NPOAYKTaxX NMUTaHUSA KOMMOHEHTOB, NMOMYYEHHbIX C MPUMEHEHNEM FE€HHO-UHXEHEPHO-
MOONMLMPOBAHHbBIX OPraHM3MOB, B Criyyae, ecinv CoaepXXaHne yka3aHHbIX OPraHM3MOoB B TakoMm
KOMMOHEHTE COCTaBNsIeT bonee AeBATU AeCATbIX MPOLEHTA), NMULLIEBOW LIEHHOCTW, HAa3Ha4YeHuu, 06
YCNOBUSAX NPUMEHEHNS U XPaHEHUS NMPOAYKTOB NUTaHUSA, O cnocobax N3roToBneHUs roToBbIX 6t
Bece (obbeme), Aate u MecTe U3roTOBIEHNS N YNAKOBKM (pacdacoBKu) NPOAYKTOB MUTaHKSA, a Takke
CcBeJeHWst 0 MPOTUBOMNOKA3aHWAX ANS UX NPUMEHEHUsI NPy OTAEeNbHbIX 3aboneBaHusax. [NepeyeHb
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TOBapoB (paboT, ycnyr), MHhbopMaumsi 0 KOTOPbIX AOJKHA COAEPXaTb MPOTMBOMOKa3aHUA ANs Nx
NpUMEeHeHNs Npu oTAENbHbIX 3aboneBaHnsx, yTBepxaaeTtca MNpaBntenscTtBoM Poccuinckon
depepaumn (abs3ay B pegakumm, BBeaeHHon B genctene ¢ 9 sueapsa 2005 roga PenepanbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-93; gononHeH ¢ 12 aekabpsa 2007 ropa PegepanbHbiM 3aKOHOM OT 25
okTa06ps 2007 roga N 234-93;

LileHy B pybnisix 1 ycrnoBus npnobpeTeHuns ToBapos (paboT, ycnyr), B TOM YMCie Npu onnarte ToBapoB
(paborT, ycnyr) yepes onpeaeneHHoe Bpems nocne ux nepegadvu (BbiNOfHEHUS, OKa3aHus)
noTpebuTento, NOMHY CyMMY, MOASEXaLlyto BbinnaTe notpedutenem, n rpaduk noraleHns 3Tomn
CYMMBbI;

(AB3au B pegakuuu, BBegeHHou B gencteue ¢ 1 nwons 2014 roga PegepanbHbiM 3akoHOM OT 21
oekabpsa 2013 roga N 363-93.

rapaHTUIHbIA CPOK, ECN OH YCTaHoBIeH (ab3ay B pefakumm, BBeaeHHon B gencteme ¢ 21 gekabps
1999 roga PenepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-93;
npasuna n ycnosunsa adekTUBHOIrO 1 6e30nacHoOro ncnonb3oBaHns ToBapos (paboT, ycnyr);

NHdopmaunio 06 aHepreTuveckon apeKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHme o
HanM4MmM Takon MHgopmMaLMn onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06
3HeprocbepeXeHnn 1 0 NOBbILLEHUN 3HEPreTUYECKON 3PGEKTUBHOCTM (ab3au, 4ONONTHUTENBHO BKITHOYEH
¢ 27 Hos6psa 2009 roga PenepanbHbiM 3akoHOM OT 23 HoA6ps 2009 roga N 261-93);

AG3aubl ceabMoW - TpMHaAUATbIN Npeablayuien pegakumm ¢ 27 Hosiopsa 2009 roga cuntarotcs
COOTBETCTBEHHO ab3aL,aMy BOCbMbIM - YeTbIpHaALaTbIM HacTosLWwen pegakunmn - PegeparnbHblii 3aKOH
oT 23 HosA6ps1 2009 roga N 261-93.

CPOK CNy6bl UM CPOK FOAHOCTM TOBAPOB (PaboT), yCTAHOBMEHHbIN B COOTBETCTBUN C HACTOSALLUM
3akoHOM, a Takke CBeAeHUsi 0 HeoBX0AMMbIX AEUCTBUSAX MOTPEOUTENS MO NCTEYEHNM YKa3aHHbIX
CPOKOB M BO3MOXHbIX NOCNEACTBUSIX NPY HEBLINOSHEHUM TakUX AEUCTBUI, ecnv ToBapbl (paboTbl) No
NCTEYEHMN yKa3aHHbIX CPOKOB MPEeACTaBNAT ONACHOCTb ANS XWU3HU, 300POBbS Y UMYLLECTBA
noTpebuTens unvm cTaHOBATCSH HEMPUIOAHBLIMU AN UCMONb30BaHWUS MO HA3HAYEHWIO;

agpec (MeCTo HaxoXaeHust), PUpMeEHHOEe HauMeHoBaHMe (HaMMeHoBaHWe) N3roToBUTENS
(ncnonHuTensa, npogasua), yNoIHOMOYEHHOW OpraHn3aunmn Unm ynonHOMOYEHHOro MHANBUAYaNbHOIo
npegnpuHuMmaTtens, uMmnopTtepa (ab3auy B pegakumm, BBeAeHHOW B gelcteue ¢ 12 aekabps 2007

rona PenepanbHbiM 3akoHOM OT 25 okTsa6ps 2007 roga N 234-03;

AG3aL, BOCbMOW MyHKTa 2 HACTOsILLEN CTaTbW B YacTu A0BeAeHUs 0o noTpebutens nHgopmaumm od
nmnopTepe Bctynun B cuny ¢ 30 mapTta 2005 roga (Mo ucreveHnn geBsHOCTa AHEN Nocne AHS
odumumanbHoro onybnukosaHua PegepanbHoro 3akoHa oT 21 gekabpa 2004 roga N 171-93) - ctatba 2
PepgepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-93.

MHdopmauuo 06 ob6a3aTenbHOM NOATBEPXKOEHUN COOTBETCTBMSA TOBapOB (paboT, yCcnyr), ykasaHHbIX B
nyHKTe 4 cTaTbmn 7 HacTosilwero 3akoHa (absal B pegakuun, BBeAeHHON B aencTteue ¢ 21 aekabps 1999
roga PenepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93;

MHOpMaLNo 0 NpaBunax NPoAaXxym TOBapoB (BbIMOMHEHUSA paboT, Oka3aHUsA ycnyr);



http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/499065472
http://docs.cntd.ru/document/499065472
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/902186281
http://docs.cntd.ru/document/902187068
http://docs.cntd.ru/document/902187068
http://docs.cntd.ru/document/902186281
http://docs.cntd.ru/document/902186281
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901749907

yKasaHune Ha KOHKpPeTHOe Lo, KoTopoe ByaAeT BbINONHATL paboTy (OkasbiBaTb yCnyry), n nHopmMaLlmo
0 HEeM, eCNnn 3TO MMEET 3Ha4YeHne, UCXoaa U3 xapakrepa paboThbl (ycnyru) (absal AoNOMHUTENbHO
BKNtoYeH ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93);

yKasaHue Ha Mcnonb3oBaHne hoHorpamMm npu okasaHuK pasBriekaTernbHbIX YCNYr UCNOMHUTENAMUA
My3blKkanbHbIX Npona3segeHuni (ab3auy 4ONoNHNTENBHO BKtoYeH ¢ 21 aekabpa 1999 ropa PegepalnbHbim
3akoHoM oT 17 nekabpsa 1999 roga N 212-93).

AbG3al oauHHaauaThi npeablaylien pegakumm ¢ 21 gekabpsa 1999 roga cuntaetcs ab3auem
TpUHaguaTbiM HacTosiwen pegakuumn - PegepanbHbln 3akoH oT 17 aekabpsa 1999 roga N 212-93.

Ecnu nprnobpeTtaembin notpedbutenem ToBap 6bin B ynoTpebneHnm nnm B HEM YCTPaHANCA HegOoCTaTokK
(HepocTaTkM), noTpebutento AomkHa 6bITh NpeocTaBneHa nHopmaumsi 06 aTom.

3. IHdopmauus, npegyCcMOTpeHHasa NyHKTOM 2 HacTosLWEeN cTaTbW, JOBOAUTCSA OO CBEOEHUS
notpebutenen B TEXHNYECKOWN JOKYMEHTaL MK, NpunaraeMon K Tosapam (paboTtam, ycnyram), Ha
3TUKETKaX, MaPKMPOBKOM UIM MHbIM CMOCOBOM, NPUHATBLIM A4Sl OTAENbHbIX BUOOB TOBapoB (paboT,
yenyr). MIHdgpopmauusa 06 obs3aTtensHOM NoATBEPKOEHUN COOTBETCTBMS TOBApOB NpeAcTaBnsaeTcs B
nopsiake n cnocobamu, KOTopble YCTaHOBIEHbI 3akoHo4aTeNnLCTBOM Poccuiickon degepaumm o
TEXHNYECKOM PETYNMPOBaHUM, 1 BKIOYaET B cebs CBeAEHUSA O HOMEPE AOKYMEHTa, MOATBEPXKAAOLWENO
Takoe COOTBETCTBME, O CPOKe ero AencTeusa n ob opraHmsanmm, ero Bolgasller (ab3aw B pegakumm,
BBeAeHHOM B gencteue ¢ 9 aHBaps 2005 roqa PepepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
3.

A63au ytpaTtun cuny ¢ 9 siHeaps 2005 roga - PepepanbHbii 3akoH oT 21 gekabpsa 2004 roga N 171-93..

Crtatba 11. Pexum paboTtbl npogasua (MCNonHUTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHn3anun TOprosnuv, 6bITOBOrO U UHbIX BUOOB
obcnyxuBaHua noTpedbutenen ycraHaBnuBaeTCs NO PELUEHNI0 COOTBETCTBEHHO OPraHoOB
NCMOSTHUTENbHOW BNacTu cydbekToB Poccunckon ®egepauum n opraHoB MECTHOrO caMOyrnpaBieHust.
2. Pexxum paboTbl opraHm3aLmin, ocyLLeCTBNSALWMX AeATENbHOCTb B cdhepax ToproBoro, 66IToBoro un
WHBIX BUOOB 06CNyXnBaHnsa noTpebutenemn n He ykasaHHbIX B NMyHKTE 1 HAcCTOsILLEN CTaTby, a Takke
WHOMBMAYanNbHbIX NPeAnpUHMMAaTenen ycTaHaBMMBaeTCs UMU CaMOCTOSITENBHO.

3. Pexxum paboTbl npogasua (MCnonHUTeNst) AOBOAMTCHA A0 CBeAeHUs noTpebutenen n 4omkeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

CtaTtbs 12. OTBETCTBEHHOCTb N3roTOBUTENS (MCMONHUTENS, NpoaaBLua,
BJlagerbLua arperaTopa) 3a HeHaanexallyro I/IHd)OpMaLl,VIFO O TOBape
(paboTe, ycnyre)
(HanmeHoBaHue B pegakumn, BBegeHHoun B genctaune ¢ 9 aHBaps 2005 roga PegepanbHbiM 3aKOHOM OT

21 nekabps 2004 roga N 171-93; B pegakumm, BBeaeHHom B aenicteme ¢ 1 sHeaps 2019

roga PenepanbHbiM 3akoHoM oT 29 uonsa 2018 roga N 250-93.

1. Ecnu noTpebutento He NpeaocTaBrieHa BO3MOXHOCTb HE3aMea IMTENbHO MOMyYnUTb NPY 3aKYeHnn
Aoroesopa nHgopmauuio o Toeape (pabote, ycnyre), oH Bnpaee notpeboBaTb OT NpoAasua
(ncnonHuTens) BoamelleHust yObITKOB, MPUYNHEHHbLIX HEOOOCHOBAHHbLIM YKITOHEHWEM OT 3aKIOYEeHNs
[0roBopa, a ecnu JoroBop 3ak/toYeH, B pa3yMHbIA CPOK OTKasaTbCsi OT €ro UCMONHEHUS 1 NOTpeboBaTb

BO3BpaTa ynradyeHHOoM 3a ToBap CyMMbI 1 BO3MELLEHUSA apyrux yobiTkoB (ab3al B pegakummv, BBEAEHHOM
B gencteme ¢ 9 sHapsa 2005 roga PegepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-93.
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Mpwn oTKase OT UCMNOSHEHMST AOroBopa NoTpebuTenb 0693aH BO3BpaTUTL ToBap (pesynbtaTt paboThl,
YCIyru, €CNN 3TO BO3MOXHO MO UX XapakTepy) npogasLy (ucnonHutento) (ab3au B pegakumm,
BBeAeHHoM B gencteue ¢ 9 aHBapsa 2005 roqa PepepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-
3.

(MyHKT B pegakumm, BBeaeHHon B genictene ¢ 21 gekabpsa 1999 rona PegepanbHbiM 3akOHOM OT 17
gekabps 1999 roga N 212-93

2. MNpopaeeL, (MCNOMHUTENb), HE NPEeLOCTaBUBLLMI NOKyNaTeno NOMHOM U JOCTOBEPHON MHopMaLmm o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1-4 ctatbun 18 unu
nyHKTOM 1 cTaTby 29 HacTosLwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCryru), BO3HUKLUME NOCe
ero nepegayv notpebuTento BCrNeacTBMe OTCYTCTBUS Y HEr0 Takon MHopMaLumm(NyHKT AONONHUTENBHO
BKNtoYeH ¢ 21 nekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03).

2_1. Bnageneuy arperatopa, NnpegoCcTaBmBLUNN NOTPEOUTENO HEAOCTOBEPHYHO UMM HEMOJTHYIO
MHdopmauuio o ToBape (ycnyre) unm npogasLe (MCNONHUTENE), Ha OCHOBaHMM KOTOPOW NoTpebutenem
ObIN 3aknioYeH 4OroBop Kynnu-npoaaxu (4oroBop BO3ME3AHOro okasaHusi yCryr) ¢ npoAaBLoM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTpebuTento BcrneacTame
npeaocTaBieHnst eMy Takon nHopmaumn.

Ecnn nHoe He npefycMOTpPEHO cornalleHmemM Mexay BrnagenblemM arperatopa u npoaasLoM
(ncnonmHuTEnem) unu He BbITEKAET U3 CyLLECTBA OTHOLLIEHUA MeXAY HMU, OTBETCTBEHHOCTb 3a
NCMOTHEHNe OOroBopa, 3aKkYeHHOro notTpebutenem ¢ npogaBLoM (MCNOSTHUTENEM) Ha OCHOBaHUMU
npefocTaBneHHOW BnajenbLeM arperatopa MHdopmauum o Toeape (ycnyre) unv npogasue
(ncnonHuTene), a Takke 3a cobnogeHne npae NnoTpebuTenen, HapyLLEHHbIX B pe3ynbTaTe nepegayu
noTpebutento ToBapa (ycnyrn) HeHagnexallero kayectsa u obmMeHa HenpoJoBOMNbCTBEHHOMO TOBapa
Haanexawlero kKayecTBa Ha aHanorMyHbI ToBap, HeceT npoAaseLl, (MCNONHUTEND).

Bnapgeneuy arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbBIE NOTPEOUTENO BCrieacTeme
npegocTaBneHnsa eMy HeJOCTOBEPHOW UM HEMOMHOM MHdopMauun o ToBape (ycnyre), B criydae, ecnm
BnageneL arperatopa He uameHsieT MHopMaLmio o ToBape (ycnyre), npe4oCTaBrNeHHYo NpoAaBLOM
(ncnonHUTENem) 1 cogepXKallyrcs B NpeasioKeHUn O 3akyYeHnn JoroBopa Kynnu-npogaxu (qorosopa
BO3ME3HOr0 OKa3aHus ycnyr).

(MyHKT gononHuTenbHO BKMtoveH ¢ 1 sHBapsa 2019 roga PegepanbHbiM 3akoHOM OT 29 monga 2018 roga
N 250-93)

2_2.MoTpebuTensb BNpaBe NpeabsBUTbL TpeboBaHUE K BNagenbly arperatopa 0 BO3BpaTe CyMMbl
npoun3Be4eHHON UM NpefBapuTeNbHON onnaTel ToBapa (ycnyru). Bnageneu arperatopa Bo3spatllaet
CyMMY MOJTy4EHHOM UM NpeaBapuTEnbHOM onnaTbl ToBapa (ycnyru) B TedeHne ecatu kaneHgapHbIX
OHEN Co OHA NpeabsaBneHnsa notpedbutenem Takoro TpeboBaHus Npy OAHOBPEMEHHOM HaNMYnm
crneayroLmnx ycnoBumn:

ToBap (ycnyra), B OTHOLLEHMM KOTOPOro noTpebuTenem BHeceHa npeasapuTenbHas onnata Ha
GaHKOBCKMI CYHET BnagernbLa arperatopa, He nepegaH noTpebuTento B Cpok (ycryra He okasaHa B
CPOK);

noTpebutens Hanpasun Npodasuy (MCNOMHUTEN) yBeaoMMeHe 06 oTkase OT UCMOMHEHUs] 4OroBopa
Kynnm-npoaaxu (4orosopa BO3ME3AHOro OKa3aHus ycriyr) B CBA3W C HApyLIeHWEM NPOoAaBLOM
(ncnonHnTenem) obs3atenbcTBa nepegartb ToBap (OkasaTb yCNnyry) B yCTaHOBMEHHbIV CPOK.

Hapsgy ¢ TpeboBaHveM 0 Bo3BpaTe CyMMbl NpeaBapuTesibHOM onnaTkl ToBapa (ycnyrun) notpebutens
HanpaensieT BnagenbLy arperatopa NnoATBEPXKAEHME HaNpaBrneHnst NpogasLy (MCNOHUTENIO)
yBeJoMIieHNst 06 OTKa3e OT MCMOMNHEHMS AOroBopa Kynnun-npogaxmu (4orosopa BO3Me34HOro okasaHus

ycnyr).
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Ecnun nHoe He npegyCcMOTPEHO YCroBMAMU NOMb30BaTENbCKOMO UM UHOTO CornalleHns notpebuTens ¢
BNagenbLem arperaTopa, yBegomreHve npoaasuy (McnonHuTento) ob oTkase oT UCNOMHEHUS A0roBopa
Kynnu-npoaaxu (4oroBopa BO3ME3AHOro okasaHus yCnyr) MoXeT ObiTb HanpasneHo BnagenbLy
arperaTopa, KOTopbIi 0653aH HanpaBWTb ero NpoAaBLy (MCMOMHUTENHD).

(MyHKT gononHuTensbHO BKItodeH ¢ 1 aHBapsa 2019 roga ®enepansbHbiM 3akoHOM OT 29 uiona 2018 roga
N 250-93)

2_3. B cny4yae, ykazaHHOM B NMyHKTe 2_2 HacTOsLLEeN cTaTby, BNagenew, arperatopa BrpaBe 0TkasaTb
noTpebutento B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycnyru) npy nonyvyeHun ot
npoaasua (MCMONMHUTENS) NOATBEPXKAEHMSA NPUHATUA NOTpebnTenem ToBapa (okasaHusa ycrnyru) npu
YCINOBMWU, YTO KOMUS Takoro noATeepxaeHus bbina HanpaeneHa BnagenbLlem arperatopa notpeduTento
B TeJdeHue OecATy KaneHaapHbIX AHEN CO AHSA NonyyYeHus Bnagenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpeaBapuTernbHol onnatel ToBapa (ycnyru). B cnyyae Hecornacus notpeburtens c
npeAcTaBneHHbIMY BNagenbLemM arperatopa gokasaTenbcTBaMmy NpUHATUS NoTpebuTenem ToBapa
(okasaHusa ycnyrun) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOM M
npeABapuTernbHONM onnatbl ToBapa (ycnyru) B cynebHom nopsiake.

(MyHKT gononHuTenbHO BkNtodeH ¢ 1 sHBapsa 2019 roga PenepanbHbiM 3akoHoM OT 29 mona 2018 roga
N 250-93)

3. Mpu NpruMHEeHUN Bpeaa XMU3HWU, 300POBLI0 1 UMYLLECTBY NOTPebutens BcneacTeme
HenpeaocTaBneHNss eMy NOJIHOWM 1 JOCTOBEPHOM MHG)OopMaLmm o ToBape (paboTe, ycnyre) notpebutens
BrpaBe NoTpeboBaTb BO3MELLEHUS TAaKOro Bpeda B Nopsiake, NpeayCMOTPEHHOM cTaTbel 14
HacTosiero 3akoHa, B TOM YUCIie NOMHOMO BO3MELLEHUST YOBITKOB, MPUYUHEHHBLIX NMPUPOLHBIM
obbekTam, HaxoasLWwmMmcs B COBCTBEHHOCTU (BnageHun) notpebutens (MyHKT JOMOMHUTENBHO BKITHOYEH
¢ 21 pekabpsa 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93).

MyHKT 2 npeabiaywen pegakumm ¢ 21 gekabpsa 1999 roga cumMtaeTcs NYHKTOM 4 HacTosILEeNn pedakumm
- ®epepanbHbI 3akoH oT 17 gekadpsa 1999 roga N 212-93.

4. MNpun paccmoTpeHnn TpeboBaHun NOTpedbunTens o Bo3MeLLeHNN YObITKOB, NPUYMHEHHBIX
HeOCTOBEPHOW NN HEAOCTATOYHO NOJIHOW MHopMaumel o ToBape (paboTe, ycnyre), Heobxoaumo
NCXOOUTb M3 NPeanonoXeHnsa o6 oTCyTCTBUM Y NOTpebuTensa cneynanbHbIX NO3HAHUA O CBOMCTBAX U
XapakTepucTmkax ToBapa (paboTbl, ycryru).

CtaTtbs 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONMHUTENS, NpoAdaBua,

YNONHOMOYEHHOW opraHn3aummn UM ynonHOMOYEHHOro MHAMBUAYanbHOro

npeanpuHUMaTens, UMNopTepa) 3a HapyLweHne npae noTpedbutenen

(HanmeHoOBaHuWe B pedakuuun, BBegeHHou B genctaune ¢ 9 aHBaps 2005 roga PegepasnbHbiM 3aKOHOM OT
21 nekabps 2004 ronpa N 171-93

1. 3a HapyLueHWe npaB NoTpebuTenen N3roToBMUTENb (MCNOMHUTENL, NPOAABEL, YNONTHOMOYEHHAas
opraHusauus nnm ynosIHOMOYEHHbIN MHOMBUAYaNbHbBIV NPeaNnPUHUMATENb, UMMOPTEP) HECET
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM UM AOrOBOPOM (MYHKT B pefakuun, BBEAEHHOW B
pencteme ¢ 9 sHeaps 2005 ropa PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.

2. Ecnv MHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEOUTENO, NoanexaTt BO3MELLEHNIO
B MOJTHOM CyMME CBEPX HEYCTOMKM (NEHN), YCTAHOBNIEHHOW 3aKOHOM UIM AOrOBOPOM(MYHKT B peAakumu,
BBeAEHHOM B AencTteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHoM OoT 17 aekabpsa 1999 roga N
212-93.
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3. Ynnata HeyCTonk/ (NeHn) n Bo3amelleHne yobITKOB HE 0CBOOOXAAlOT N3roTOBUTENSA (MCMOMHUTENS,
npoasLa, yNoSIHOMOYEHHY OpraHM3aumio UM ynomHOMOYEHHOTO NHANBMAYaNbHOro
npeanpuHuMaTens, UMnopTepa) oT UCNOJTHEHUS BO3IOXXEHHbIX HA HEro 0653aTenbLCTB B HAType nepeq
noTpebutenem (MyHKT B pegakuunn, BBeAeHHON B aericteme ¢ 9 sHBapa 2005 roga PeneparnbHbiM
3akoHoM oT 21 gekabpsa 2004 roga N 171-$3.

4. N3roToBuTENb (MCNONHUTENDL, NPOAABEL, YNONTHOMOYEHHAs OpraHn3auns U yrnoHOMOYEHHbIN
WHOMBUAYaNbHbIV NPEeAnpUHUMATESb, UMMNOPTEP) OCBOOOXAAETCSt OT OTBETCTBEHHOCTM 3a
HeucnorHeHne o6s3aTenbCTB UMK 3a HeHaanexallee UcrnonHeHne 06s13aTenbCTB, eCv AOKaXKeT, YTo
HeuncnonHeHne 0653aTenbCTB UMK UX HEHaANeXallee NCNoNHeHe NPON30LLINO BCNeacTBue

HEenpeoaoSIMMON CUMbl, @ TaKXKe MO MHbIM OCHOBaHUAM, NPeAyCMOTPEHHbLIM 3aKOHOM (NMYHKT B pedakLmu,
BBeAEeHHOM B gencTteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHom OT 17 aekabpsa 1999 roga N
212-93, B pegakumm, BBegeHHon B gencteune ¢ 9 sHeapda 2005 roga PeaeparnbHbiM 3akOHOM OT 21
oekabps 2004 roga N 171-93.

5. TpeboBaHusa noTpedbutens ob ynnaTe HEYyCTOMKM (NeHn), NPegyCMOTPEHHON 3aKOHOM UMK 4OrOBOPOM,
nognexar yAOBEeTBOPEHNIO N3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM, YNOITHOMOYEHHOM
opraHuMsauuen unm ynonHOMOYEHHbIM MHANBMAYaNbHbIM NpeanpuHMMaTenemMm, UMNOPTEPOM) B
AobpoBoNbHOM nopsake (MYHKT B pedakumy, BBEAEHHOW B AelicTBme ¢ 21 aekabpsa 1999

roga PegepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-93; B pegakuumn, BBEAEHHON B AeNCTBME
c 9 anBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93.

6. MNpwu yoosneTsopeHun cynomM TpeboBaHun NnoTpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CYZ B3bICKMBAET C
n3roToBuTENs (MCNONHUTENS, NPOAaBLa, YNONMHOMOYEHHOW OpraHmM3aumnmn unm ynonHOMOYEHHOro
WHOMBUOYaNbHOrO NpeanpuHMMaTens, uMnopTepa) 3a HecobniogeHne B 406pOBOSIbHOM Nopsiake
yooBrneTBopeHusi TpeboBaHuin NoTpebuTtens wrpad B pasMmepe NATbAECAT MPOLEHTOB OT CYMMBb,
NPUCYXOEHHOM Cy40oM B Nonb3y notpebutens (absav B pegakumm, BBEOEHHOW B AeCTBME C 9 ssHBaps
2005 ropa 9egepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-®3.

Ecnu ¢ 3asgBneHnem B 3alimTy npaB noTpebutens BbICTYNarT o6LecTBEHHbIE 0ObeANHEHNS
noTpebutenen (Mx accoumalmm, CO3bl) UM OpraHbl MECTHOTO CaMOyMpaBreHnsl, NATLAECAT NPOLIEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeymncnsaoTcs ykadaHHbIM 06beanHeHUaM (MX accoumauusam, consam)

UM opraHam.

CtaTtbs 14. IMywecTBeHHasi OTBETCTBEHHOCTbL 3a Bpea, NPUYNHEHHbIN
BCNeacTBMe HegocTaTKoB ToBapa (paboThl, ycnyrn)

1. Bpep,, I'Ipl/ll-II/IHeHHbII7I XN3HU, 300POBbIK UITN UMYLLIECTBY I'IOTpe6I/1TeJ'IFI BCNneacTBME KOHCTPYKTUBHDbIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX U UHBIX HEQOCTATKOB ToBapa (paboTbl, yCnyru), NoanexXnuT
BO3MELLEHNIO B NMOJITHOM obbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHNS Bpeaa, NPUYMHEHHOrO BCNeaCTBUE HeJOCTATKOB ToBapa (paboTsl,
ycnyru), npuaHaeTcs 3a nobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOF0, COCTOSIT OH B AOFOBOPHbIX
OTHOLUEHUAX C npogaBLOM (VICI'IOJ'IHI/ITeJ'IeM) nnn Het.

3. Bpen, NpUYMHEHHbIN XN3HW, 300POBbI0 NN UMYLLECTBY NOTPEOUTENS, MOANEXUT BO3MELLEHWIO, €CNK
Bpen MPUYMHEH B TEYEHUE YCTaHOBEHHOrO Cpoka CnyXbbl Unv cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (peaynbTaTt paboTbl) AOMMKEH ObITb YCTAHOBMEH B COOTBETCTBMM C NMYHKTAMu 2, 4 ctatbu
5 HacTosiLero 3akoHa CpoK Cry>X0bl UM CPOK FOAHOCTU, HO OH HEe YCTAHOBIEH, MO0 NOoTpedbuTento He
Oblna npegocTaBneHa nonHas 1 4OCToBepHast MHpopmMauusa 0 Cpoke Cny>bbl UM Cpoke rogHoCTH, Nbo
notpebutenb He 6biT NPOMHAOPMNPOBAH O HEOBXOAUMBIX ENCTBUAX NO UCTEYEHUN CPOKaA CNYXObl UK
CpOKa rofHOCTM M BO3MOXHbIX NOCMEACTBUAX MPU HEBLINOMTHEHUWN YKa3aHHbIX AENCTBUIA, MMOO ToBap
(pesynbTat paboThbl) MO UCTEYEHUM STUX CPOKOB NPEACTaBMsSeT ONACHOCTb A1 XU3HW U 300P0BbS, Bpes
NnoanexnT BO3MELLEHNIO HE3AaBUCUMO OT BPEMEHM €ro NpuunHeHus (absal B pegakumm, BBEAEHHOM B
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pencteue ¢ 21 gekabpsa 1999 roga PeaepanbHbiM 3akoHOM OT 17 aekabps 1999 rona N 212-93.

Ecnun B cootBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosiLwero 3akoHa U3roToBUTENb (MCMONHUTENb) He
yCTaHOBMWI Ha ToBap (paboTy) Cpok CcrnyX0bl, BpeA NOANEXNT BO3MELLEHUIO B CIlyYae ero NpMYnHeEHUs B
TedyeHWe OecATy NeT co OHs nepefadn Toapa (paboTbl) NoTpebuTento, a ecnu AeHb nepegaym
YCTaHOBUTb HEBO3MOXHO, C JaTbl M3rOTOBMEHMS TOBapa (OKOHYaHUS BbIMNONHEHWS paboThl).

Bpen, npuumHeHHbI BCneacTBUE HEQOCTaTKOB ToBapa, NoANEeXnUT BO3MELLEHWIO NPOAaBLIOM UM
N3roToBUTENEM TOBapa Nno BbIGOPY NOTEPMEBLLETO.

Bpen, npu4rMHeHHbI BcrneacTBue HedocTaTKoB paboTbl UMK YCryr, NOANEXUT BO3MELLEHWIO
WCMOMHUTENEM.

4. N3roToBuTENb (MCNOMHUTENDL) HECET OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN XN3HW, 300P0BbI0 UM
MMYLLIECTBY NOTPEOUTENSA B CBSA3M C UCNOSIb30BaHMEM MaTepuanoB, 000pyaoBaHUs, UHCTPYMEHTOB U
WHbIX CPEACTB, HEOOXOANMBIX A115 NMPON3BOACTBA TOBAPOB (BbINOSIHEHUSA paboT, OKasaHus yCryr),
He3aBMCUMO OT TOro, MO3BOSISAN YPOBEHb HAYYHbIX U TEXHUYECKMX 3HAHWI BbIsIBUTb UX 0CODble CBOMCTBA
WIN HeT.

5. NsroToBuTEmnb (MCNONMHUTENL, NPOAABEL) OCBODOOXAAETCSH OT OTBETCTBEHHOCTU, ECINN A0KaXET, YTO
Bpen NPUYUHEH BCreaCcTBME HEMPEOAONTMMON CUTMbI U HApYLLEHNs NOTpebuTenem ycTaHOBNEHHbIX
npaBun UCMofb30BaHNs, XpaHEHWS UM TPAHCNOPTUPOBKM ToBapa (paboTbl, yCryru).

CtaTtbs 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbIn Bpen, NPUYMHEHHLIN NOTPeOUTENIO BCNeaCTBME HAPYLUEHUS M3rOTOBUTENEM
(ncnonHuTenem, NpoaasBLOM, YNOTHOMOYEHHOW OpraHm3aumen unm ynonHOMOYEeHHbIM
MHOMBUAYaNbHbIM NpeanpuHMMaTenem, UMNopTeEPOM) Npae NoTpeduTens, NpeayCMOTPEHH bIX 3aKOHaMM
1 NpaBoOBbLIMU akTaMmu Poccuiickon Pepepaumm, perynmpyowmMmm OTHOLLEHNS B 06nacTu 3amTsl Npas
noTpebutenemn, NOANEXNT KOMMEHCALUMM NMPUYNHUTENEM BPeaa Mpu HanvMyum ero BMHbI. Pasvep
KOMMeHcauun MopanbHOro Bpeaa onpenenseTca cyaoM U He 3aBUCUT OT pasMepa BO3MELLEHUS
MMYyLLIECTBEHHOrO Bpeaa (ab3av gonornHeH ¢ 21 gekabpsa 1999 ropa ®enepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-93; B pegakumm, BBeaeHHOM B gencteue ¢ 9 siHeaps 2005

roga PepepanbHbiM 3akoHoMm oT 21 nekabps 2004 roga N 171-93.

KomneHcauus MOpalibHOro Bpeaa ocyliecTBiidaeTcqa He3aBUCMMO OT BO3MeELLEHNA MMYLLLECTBEHHOIO
Bpeaa 1N NoHeCeHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

CtaTtbs 16. HegencTBuMTENbHOCTb YCOBUI JOroBOpPA, YIWEMAWMX NpaBa
notpedbutens

1. YcnoBusa O0oroeopa, yuwemndwLuine npasa I'IOTpe6I/1TeJ'IFI Nno CpaBHEHUIO C NpaBunamMmu,
YCTaHOBJIEHHbIMW 3aKOHaMU UIMN UHBIMW NMPaBOBbIMU aKTaMU Poccuirckon CDe/J,epau,vm B obnactu
3alWnTbl NpaB NoTpedbuTenen, NPU3HaTCA HeAENCTBUTENBHLIMM.

Ecnu B pesynbTaTe UCNOMHEHUS AOroBOPa, YLIEMIISOLEro npaesa notTpebuTtens, y Hero BO3HUKNK
yObITKM, OHW MOAEeXaT BO3MELLEHUIO N3roTOBUTENEM (UCMIONHUTENEM, NPOAABLOM) B MOMTHOM ob6beMe.
2. 3anpewaeTca obycnosnmBaTtb NpMobpeTeHne ogHUX ToBapoB (paboT, ycnyr) ob6as3aTensHbIM
npuobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKK, NPUYNHEHHbIE NOTPEBMTEN0 BCneacTBme
HapyLUeHWsi ero npasa Ha cBOOOAHbLIN BbIOOP TOBApOB (paboT, ycnyr), Bo3meLlaTCca NpoaaBLOoM
(ncnonHuTenem) B NofHoM obbeme.

3anpelaeTcs obycnoenueaTb yaoBrneTBOpeHne TpeboBaHuii noTpebuTtenen, npeabsBrsieMblxX B
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TeYeHune rapaHTMIRHOIo CpoKa, YCroBUAMM, HE CBA3AHHBLIMK C HeQOCTaTKaMmn ToBapoB (pabor,
ycnyr)(ab3ay gononHUTensHO BkoYeH ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 aekabps
2004 roga N 171-93).

3. MpopaeeL (ucnonHUTENb) He BNpaBe 6e3 cornacus NoTpeduTens BbINOMHATEL AONONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. lNoTpebuTtens BnpaBe oTkasaTbCA OT OnnaThl Takux paboT (ycnyr), a ecnu
OHM onnadveHsbl, NoTpebuTenb BnNpase NoTpeboBaTb OT NpodaBLa (MCMONMHMUTENS) Bo3BpaTa ynnavyeHHon
cymmbl. Cornacue notTpebutens Ha BbINOSIHEHWE AOMOMHUTENbHbLIX paboT, ycnyr 3a nnarty
ogopmnsieTcs NPoaaBLOM (MCMONMHUTENEM) B MMCbMEHHON hopMe, eCcriv MHOe He NPeayCMOTPEHO
denepanbHbIM 3aKOHOM.

(MyHKT B pegakunn, BBegeHHOM B gencTteme ¢ 21 aekabps 1999 roga PegepanbHbiM 3akoHOM oT 17
oekabps 1999 roga N 212-93; B pegakumm, BBeaeHHon B gencteue ¢ 1 nona 2014 roga PegepanbHbim
3akoHoM oT 21 nekabps 2013 roga N 363-93.

CtaTtbs 16_1. ®opmbl M NOPSAOK onsaThl NPy Npoga)ke ToBapoB
(BbIMONHEHUN paboT, OKasaHUU ycnyr)

1. Mpopasewy (McnonHuTenb) 0b6sa3aH 06ecnevnTb BO3MOXHOCTL OnfiaThl TOBApoOB (paboT, ycnyr) nyTem
NCNONb30BaHNS HALMOHASbHbIX NIIATEXHbIX NHCTPYMEHTOB, @ TakKe Hanu4HbIX pac4eToB Mo BbIGopy
notpeburens.

O6s3aHHOCTb 06ECNEYNTb BO3MOXHOCTb OMaThl TOBApoB (paboT, ycnyr) ¢ Cnonb3oBaHWEM
HaLMOHanbHbIX NNATEXHbIX MHCTPYMEHTOB B pamkax HauMOHaNbHON CUCTEMbI MNaTEXHbIX KapT
pacnpocTpaHsieTcsl Ha npoaaBsLua (MCMOMHUTENS), Y KOTOPOTro Bbipyyka OT peanu3auuy ToBapos (paborT,
ycryr) 3a npeLwecTBYOLWNIA KaneHaapHbI rof NpeBbILaeT COPOK MUMNIMOHOB pybnen.

Ecnu mecTo onnaTel ToBapoB (paboT, ycnyr) HaxoouTcs B MecTe, rae He NpefoCTaBNsaTCs yCnyri
[0CTyna K NOABMXHOMW pagmoTenedoHHON CBA3M 1 (MNK) cpeacTBam KOMMEKTUBHOMO AOCTYyNa K
MHOPMaLMOHHO-TENEKOMMYHMNKALMOHHON ceTu "MIHTepHeT", npoaaseL (UCNoNHUTENb) 0cBOOOXAaeTCs
OT 065a3aHHOCTN 06ecnevnTb B 3TOM MeCTe BO3MOXHOCTb OnfiaThbl TOBApoB (paboT, ycnyr) ¢
NCMOMb30BaHMEM HaLMOHAMbHbIX NNATEXHbIX UHCTPYMEHTOB.

Mpopaeel, ocBobOXAaeTcs oT 06s13aHHOCTM 06ecnevnTb BO3MOXHOCTL OnslaThl TOBAPOB C
MCMosib30BaHMEM HaLMOHaIbHbIX NaTeXHbIX MHCTPYMEHTOB B TOProBOM 0ObeKTe, Bbipyyka OT
peanusauun TOBapoOB B KOTOPOM COCTaBISIET MEHee MSATU MUTTIMOHOB pybnewn 3a npeaLwecTBY LN
KaneHaapHbI ro.

(MyHKT B pegakumn, BBegeHHown B aelicteure ¢ 1 oktabpsa 2017 roga PenepanbHbiM 3aKkOHOM OT 1 Mas
2017 roga N 88-93.

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NPON3BOAUTLCS NOTPebnUTeNeM B COOTBETCTBUUN C YKa3aHUEM
npofasLa (MCNonMHUTENS) NYTEM pacyeToB Yepesd CyObEKTOB HALMOHANbHOW NIaTEXHON CUCTEMBI,
OCYLLECTBNAOLLMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBUN C 3aKOHOA4ATeNnbCcTBOM Poccunckon
depepaumm 0 HaLMOHaNbHOW NNaTeXxHon cuctTeme, ecnm MHOe He YCTaHOBEHO deaepanbHbIMU
3aKoOHaMu UM NHbIMWU HOPMaTUBHbLIMW NPaBoBbIMKU akTamu Poccunckon denepaumn.

3. NMpu onnate TOoBapoB (paboT, ycryr) HaNMYHbIMU OEHEXHbIMU cpeacTBamMu oba3aTenbcTBa
noTpebutens nepes npogaBuoM (MCNONHUTENEM) NO onslate TOBapoB (paboT, ycnyr) cHnTarTes
WCMONHEHHbIMY B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAaNWYHBbIX LEeHEXHbIX
cpeacTB NpoaasLy (MCMOMHUTEN) MO0 NIaTEXHOMY areHTy (cybareHTy), OCyLeCTBNAOLLEMY
AeATeNbHOCTb NO Npuemy nnaTexen hnsnyecKmx nuL.
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Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepesoa NpeaocTaBnsgeMbiX NOTPeOUTENEM HaMNNYHbIX
OEeHeXHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOro cyeTa obs3aTensLcTBa NOTpebutens nepea NpoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCcryr) cUMTatoTCa MCMONTHEHHBIMU B pa3Mepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS NOTpebuTenemM HanmnyHbIX OEHEXHbIX CPeACTB KpeaAUTHOM
opraHmsauumn nmbo 6GaHKOBCKOMY MNiaTeXHOMY areHTy (cybareHTy), OCyLLIeCTBNAILWNUM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon ®egepauunm o HauMoHanbHOMW NNaTeXHonW cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoaa AeHEXHbIX CPeACTB B pamKax NpUMeHseMbIX
dopm Oe3HanM4YHbIX pac4eToB 06A3aTenscTBa NOTpebutens nepes NpoaaBLOM (MCNONHUTENEM) MO
onnaTte ToBapoB (paboT, yCryr) CHMTaKTCA UCMOSTHEHHBIMW B CYMME, YKa3aHHOW B PACMOPSKEHUN O
nepeBoae AeHeXHbIX CPeAcTB, C MOMEHTa NOATBEPXKAEHUSA ero UCMNONHEHNUsT 0OCNyKMBatoLLE
noTpedbunTensa KpeauTHOM opraHn3aumnen.

4. MNpu onnaTe ToBapoB (paboT, ycnyr) npoAasuy (MCNOMHUTENO) 3anpeLLEeHO YyCTaHaBMBaTb B
OTHOLLIEHMM OAHOIo Buaa ToBapoB (paboT, yCcrnyr) pasnuyHble LeHbl B 3aBUCMMOCTHM OT cnocoba nx
onnaTbl NOCPEACTBOM HaNUYHbIX PacCYeTOB UMK B paMKax npuMeHsieMbix oopM 6e3HannyHbIX pac4eToB.

5. MpoaaBeL (MCNOSTHUTENb) HECET OTBETCTBEHHOCTL 3@ BO3HMKLLME Y NOTPEOUTENS YObITKN,
BbI3BaHHbIE HapyLleHnem TpeboBaHmi NyHKTa 1 HACTosLLEN CTaTbu.
(Ctatbs pononHuTenbHo BkntoveHa PenepanbHbiM 3akoHoM OT 5 masa 2014 roga N 112-93)

Ctatbsa 17. CynebHas 3awmTa npaB notpedbutenen
1. 3au_|,vn'a npas I'IOTpe6I/1TeJ'Iel7I OCyLLeCTBIIAEeTCA Cy4OoM.

3awmTa npaB noTpebuTenen ycnyr, okasbiBaemMbiX (OUHAHCOBLIMW OpraHn3aunsammn, opraHu3yoLwmnmm
B3aMMOLENCTBUE C YNONTHOMOYEHHbLIM MO NpaBam notpebutenent UHaAHCOBbLIX YCMyr B COOTBETCTBUM
¢ PegepanbHbiM 3akoHoM "O6 yrnoJIHOMOYEHHOM MO NpaBaM NnoTpedutenen dmHaHcoBbIX yenyr”,

OCYLLECTBNSAETCHA C 0COOEHHOCTAMM, YCTAHOBIEHHbIMUN YKa3aHHbIM PedepanbHbiM 3aKOHOM.

(AB3ay oononHUTENBHO BKMOYEH ¢ 3 ceHTs0psa 2018 roga PegepanbHbiM 3akKOHOM OT 4 moHa 2018
roga N 133-93)

2. Vicku o 3awwmTe npas notpebutenen MoryTt ObiTb NpeabsBneHbl No BbIOOPY UCTUA B CyA MO MECTY:

HaxoxgeHuna opraHnsaunn, a ecrih oTBETYNKOM ABNAETCA VIHD,I/IBVID,yaJ'IbeIVI npegnpuHnmarternb, - ero
XUTENbCTBA,

XuUtenbCcTtBa Unn I'IpGGbIBaHVIFI ncTua,;

3aKrno4eHna nnn ncnoJiHeHna goroeopa.

Ecnun nck k opraHusaunm BelITEKaeT M3 AeATENbHOCTU ee bunmana nnv NnpeacTaBUTENbLCTBA, OH MOXET
ObITb MpeabsBIEH B CyA MO MECTY HaxoXaeHus ee ounuana unv npeacraBuTenscTsa.

(MyHKT B pegakumn, BBegeHHoN B aenctere ¢ 9 aHBapsa 2005 roga PeneparnbHbiM 3aKOHOM OT 21
aekabpsa 2004 roga N 171-93.

3. MoTpebutenu, nHble UCTLbI MO NCKaM, CBA3aHHbLIM C HapyLleHuem npas notpebutenen,

0cBOOOXAAKTCA OT ynnaTthl roCy4apCTBEHHOW MOLUSIMHBI B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccurickon ®epepaunmn o Hanorax n cbopax (MyHKT B pefakumm, BBeAeHHOW B Aencreme ¢ 1 aBrycra
2011 ropga PenepanbHbiM 3akoHoMm oT 18 mnons 2011 roga N 242-93.
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[naBa Il. 3awmTta npas noTpebuTtenen npu npoagaxe ToBapoB
notpedbutenam (ctaten 18-26_2)

Ctatbsa 18. NpaBa noTpebuTtens npu obHapy>XeHun B TOoBape HEAOCTATKOB

(HaMmeHoOBaHMe B pefdakumu, BBeAeHHONW B ferictBue ¢ 12 gekabps 2007 roga PepepanbHbiM 3aKOHOM
oT 25 okTs6psa 2007 roga N 234-93

1. MoTpebuTtens B cnyyae obHapyxeHnsi B TOBape HeAOCTaTKOB, €CNN OHM He ObINn OroBOpEHbI

npoaasLIOM, Mo CBOEMY BbIGOpY Brpase:

noTpeboBaTb 3aMeHbl HA TOBAp 3TOM e Mapku (3TUX xe Moaenu n (Unu) apTukyna);

notpeboBaTb 3aMeHbl HA TaKOW ke ToBap APYrov Mapku (Moaenu, apTUKya) C COOTBETCTBYHOLLMM
nepepacyeToM NOKYMHOW LiEHbI;

notpeboBaTb COPAa3MEPHOrO YMEHbLLEHWUS NMOKYMHOW LieHbl;

I'IOTpe6OBaTb He3ameanmTenbHoro 6e3Bo3me3gHoro yCTpaHeHnA HeJOCTaTKOB TOBapa Ui BO3MeELLeHnA
pacxogoB Ha UX UcCrnpaBlieHne n0Tpe6|/|TeneM UM TpeTbnM NMNLUOM;

OTKa3aTbCsl OT UCMONHEHMS AOroBopa Kyniv-npoaaxu u notpeboeatb Bo3BpaTta ynnadYeHHoON 3a ToBap
cymmbl. Mo Tpe6GoBaHuMio NpoaaBLa U 3a ero cyeT NoTpebuTenb 4OMKEH BO3BPATUTL TOBap C
HepgocTaTkamm.

Mpu aTom noTpebuTenb BnpaBe NoTpeboBaTh TakKe NOSIHOMO BO3MELLEHNST YObITKOB, MPUYNHEHHBIX EMY
BCneaCcTBME NPOAaXM ToBapa HeHaanexallero kayectsa. YObITKM BO3MELLATCA B CPOKHU,
YyCTaHOBSEHHbIE HAaCTOSALWNM 3aKOHOM ANS YAOBETBOPEHUS COOTBETCTBYOLUX TpeboBaHMI
noTpebutens.

B OTHOLLEHUN TEXHMYECKUN CITOXHOIO ToBapa noTpebutens B cnyvyae obHapyxeHns B HEM HEOCTaTKOB
BMpaBe 0TKa3aTbCs OT UCMOMHEHNsI OroBOpa Kynnu-npofdaxu u notpebosaTe BO3BpaTa ynnavyeHHou 3a
Takomn ToBap CyMMbl NM1bo NpeabaBuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOW XKe Mapku (Moaenu,
apTuKyna) unv Ha Takow e ToBap APYron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYOLLUM
nepepac4yeToM MOKYMHON LeHbl B TEYEHME NATHaAUATN OHEN Co AHA nepedaym noTpebutento Takoro
ToBapa. Mo ncreyeHun aToro cpoka ykasaHHble TpeboBaHWs noanexart yaoBNeTBOPEHUIO B OAHOM U3
crneayoLwmx cny4aes:

obHapykeHue CyLLEeCTBEHHOro HegocTaTka ToBapa;

HapylweHne yCTaHOBJIEHHbIX HaCTOALLNM 3akoHOM CPOKOB yCTpaHeHUAa HeaOCTaTKOB TOBapa,

HEBO3MOXHOCTb MCMNONb30BaHUsi TOBapa B TEYEHWNE KaXX4oro roga rapaHTUAHOIoO cpoka B COBOKYMHOCTU
Bonee yem TpuauaTb AHEWN BCreACTBME HEOAHOKPATHOMO YCTPAHEHUS ero pasfnyHbiX HEAOCTATKOB.

lMepeyveHb TEXHUYECKN COXHbIX TOBApOB yTBepxaaetca lNMpasutenbctsom Poccuinckon denepaumu.
(MyHKT B pegakumu, BBeaeHHon B genctene ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3aKOHOM OT 25
okTa6psa 2007 roga N 234-93

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HAcTOALLEN CTaTbu, NPeabABASTCA NoTpebutenem npoaasLy

nubo yI'IOJ'IHOMO‘-IGHHOI;I opraHunsaunn nnm ynonHoOMo4YeHHomMy nHamenayaribHOMy
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npegnpuHuMmaTtento (MyHKT B pedakumm, BBegeHHoW B gericteue ¢ 9 siuaps 2005 roga PegepanbHbiM
3akoHoM oT 21 nekabps 2004 roga N 171-93.

3. MoTpebuTtens BNpaBe npeabsaBuTb TPeOOBaHUSA, yKazaHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTOsLLEN CTaTbW, M3rOTOBUTESD, YNOMHOMOYEHHON OpraHM3aunm unm ynoaHOMOYEHHOMY
MHAMBMAOYanbHOMY npeanpuHuMartento, nmnopTtepy (absauy B pegakumm, BBEAEHHON B AencTeme ¢ 9
sHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93; B pegakuuu,
BBeAeHHOM B gencteue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsabps 2007 roga N
234-93.

BmecTo npeabsiBneHns atux TpeboBaHum notpedbutens Bnpase BO3BPATUTb U3rOTOBUTEMO UIK
MMMopTepy ToBap HEHaAnexallero ka4ecrTea 1 noTpeboBaTb BO3BpaTa yrniiadeHHOM 3a Hero
cyMmmbl(ab3al, B pegakunmn, BBegeHHou B gencteune ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3aKOHOM OT
25 ok1a6pa 2007 roga N 234-03.

4. MNyHkT yTpaTun cuny ¢ 12 gekabpsa 2007 ropa - PefepanbHbin 3akoH OT 25 okTsa6psa 2007 roga N 234-
3.

5. OTcyTcTBME Yy MOTPEOUTENS KACCOBOrO MM TOBApHOro Yeka Nnbo MHOro JOKYMeHTa,
yA0CTOBEpPSAOLWMX aKT 1 YCIOBUSA MOKYMKN TOBapa, He SIBNAETCA OCHOBaHMEM ANd OoTkasa B
yAOBNEeTBOPEHMM ero TpeboBaHui.

MpopaseL, (M3roToBUTENb), YNOMHOMOYEHHAsA OpraHmM3aLms UM ynornHOMOYEHHbIN UHOBUAYATNbHbIN
npeanpuHuMaTenb, UMNopTep 06s3aHbl NPUHATE TOBAP HEHAAEeXallero kKayecTsa y notpebutens n B
cnyyae Heob6xoOuMMOCTM NPOBECTU NPOBEPKY KavyecTBa ToBapa. [NoTpebutens Bnpase y4yacTBoBaTh B
npoBepke KayecTBa ToBapa (ab3au B peaakumm, BBeAeHHoOM B aencTteue ¢ 9 aHaps 2005

roga PenepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93.

B cny4yae cnopa o npuynHax BO3HUKHOBEHUS HEAOCTATKOB TOBapa NpoAasel, (M3roToBUTENb),
YNOMHOMOYEHHasa opraHM3aLms Unm ynornHOMOYEHHbIN MHANBMAYANbHbLIN NpeanpuHuMaTtens, UMNopTep
00s13aHbI MPOBECTUN 3KCMEPTU3Y TOBApa 3a CBOM CYET. DKCNepTM3a ToBapa NPOBOANTCS B CPOKMU,
ycTaHoBMeHHble cTaTbamm 20, 21 n 22 HacToswero 3akoHa aAng yaoBneTBOPEHUSA COOTBETCTBYHOLLMX
TpeboBaHumn notpebutens. NoTpebutens Bnpase NpuUcyTCTBOBATL NPU NPOBEAEHUM IKCNEPTU3bI TOBapa
1 B Crlyvae Hecornacus ¢ ee pesynbTaTaMu OCMOPUTb 3aKoYeHNe Tako SKCNepTM3bl B cygebHoOM
nopsigke (absauy B pegakumm, BBegeHHow B gericteue ¢ 12 aekabps 2007 ropa PepgepasnbHbiv 3aKOHOM
ot 25 okTs6psa 2007 roga N 234-93.

Ecnu B pesynbTaTe aKcnepTusbl ToBapa yCTAaHOBMNEHO, YTO €ro He4OCTATKM BO3HUKIN BCNeACTBUE
00CTOATENLCTB, 3a KOTOPbIE HE OTBEYaeT nNpoAaseL, (M3roToBUTENb), NOTpedbuTens 0683aH BO3MECTUTb
npoaasLy (M3roTOBUTENIO), YNOSNTHOMOYEHHOW opraHn3aumm UM ynoiHOMOYEHHOMY MHONBUAYaNbHOMY
npeanpuHUMaTento, UMNOpTePY pacxodbl Ha NPOBEAEHME SKCMEPTU3bI, a TAKKE CBA3AHHbLIE C ee
npoBeAeHEM pacxodbl HA XpaHeHNe 1 TPaHCMOPTMPOBKY ToBapa (ab3au B pegakunn, BBe4eHHON B
aencteme ¢ 9 aHBapsa 2005 roga PegepanbHbiv 3akoHoM OT 21 gekabps 2004 roga N 171-93.

(MyHKT B pegakumn, BBeaeHHoW B aericteue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17
nekabpsa 1999 roga N 212-93

6. MpopaeeL (M3roTOBUTEND), YNONIHOMOYEHHAs OpraHn3auuns Uiy YnonTHOMOYEHHBIN NHAUBUAYaTNbHbI
npeanpuHUMaTenb, UMNopTEP OTBEYAET 3a HeJOCTaTKM ToBapa, Ha KOTOPbI HE YyCTaHOBMEH
rapaHTUNHBIA CPOK, ECIM NOTPEOUTENL JOKAXKET, YTO OHM BO3HMKIN 40 Nepeaayun ToBapa noTpeduTento
Uny No NpPUYNHaAM, BO3HMKLIMM A0 3TOrO MOMEHTA.
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B oTHOLLEHUN TOBapa, Ha KOTOPLIN YCTAHOBIEH rapaHTUMHBIN CPOK, NpoAaBeL, (M3roToBUTESb),
YNONTHOMOYEHHas opraHn3aunst UM yrnorHOMOYEHHbIN MHONBUAYANbHbIA NpeanpuHUMaTenb, UMNopTep
OTBEYaeT 3a He0CTaTKM ToOBapa, €CINu He A0KaXeT, YTO OHW BO3HUKIM NOCne nepeaayv toBapa
noTpebutento BCrneacTene HapylLleHust noTpebutenem npasui UCMOMNb30BaHNUS, XPaHEHUS UK
TPaHCMOPTMPOBKM TOBapa, AENCTBUA TPETbUX MWL MU HENPEOa0NTMMON CUMbI.

(MyHKT gononHMTenbHO BKItoYeH ¢ 21 aekabps 1999 roga PegepanbHbiv 3akoHOM oT 17 aekabpsa 1999
roga N 212-93; B pegakumm, BBegeHHon B genctene ¢ 9 sueaps 2005 roga $enepanbHbiM 3aKOHOM OT
21 nekabps 2004 roga N 171-93

MyHKT 6 Nnpeablayulen pegakumm ¢ 21 gekadbps 1999 roga cumtaeTca NYHKTOM 7 HAcCTOSILLEN peaakumm
- ®egepanbHblvi 3akoH 0T 17 aekabps 1999 roga N 212-93.

7. OocTaBka kpynHorabapuTHOro ToBapa U ToBapa BecoM bornee nsaTu KUMorpaMmoB Afsi PEMOHTA,
YLIEHKMX, 3aMeHbl U (M) BO3BpaT MX NOTPEOUTENIO OCYLLIECTBASOTCS Cunammn 1 3a cyeT npoaasLa
(n3rotoBUTENS, YNONHOMOYEHHOW OpraHn3aunmn UM ynoHOMOYEHHOIro MHAMBUAYaNbHOMo
npeanpuHuMarens, umnopTepa). B cnyyae HencnonHeHus gaHHoM 06s13aHHOCTM, a TakxKe npu
OTCYTCTBUM NpoAaBLa (M3roToBUTENS, YNONTHOMOYEHHOW OpraHn3auumn unmn ynorHOMOYEHHOro
WHOMBMAOYaNbHOro NpeanpuHMMaTens, nMnopTepa) B MecTe HaxoxaeHus noTpebutens goctaska u
(vnn) Bo3BpaT ykasaHHbIX TOBAPOB MOTYT OCYLLECTBNATLCA noTpebuTtenem. Npu aTom npoaasel,
(n3rotoBUTEND, YNONMHOMOYEHHAsA OpraHn3aLms UM ynonHOMOYEHHbIV MHANBUAYANbHbIN
npeanpuHMMarTernb, uMnopTep) o6s3aH BO3MECTUTb NOTPebUTENto pacxoapl, CBA3aHHbIE C AOCTABKON U
(vnn) Bo3BpaTOM yKasaHHbIX TOBAPOB (NYHKT B peAakumu, BBeaeHHOW B Aencteue ¢ 9 aHeaps 2005
roga PenepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93.

CtaTtbsa 19. Cpoku npeabsaBrneHust notpebutenem TpebosaHnn B
OTHOLLEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebuTenes Bnpase NpeabaBUTb NPeayCMOTPEHHbIE cTaThel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasLy (M3roTOBUTENIO, YNOJTHOMOYEHHOM OpraHm3auumn unm ynoriHOMOYeHHOMY MHAMBUAYaIbHOMY
npeAanpuHUMAaTerto, UMNOPTEPY) B OTHOLLIEHUN HEAOCTATKOB TOBapa, eCriv OHWM OBHapYXXeHbI B TEYEHUE
rapaHTUMHOrO Cpoka Mnn cpoka rogHocTu (absal, B pegakumm, BBegeHHow B genicteue ¢ 9 aHapsa 2005
roga PenepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93.

B oTHOWeEHMM TOBApOB, Ha KOTOPbIE rapaHTUAHbIE CPOKN U CPOKM FOOHOCTU HE YCTaHOBIEHDI,
noTpebutens BNpaee NpeabsaBUTb yKasdaHHble TpeboBaHUSA, eCriv HeLOCTaTKM TOBapoB OOHAPYKEHbI B
pa3yMHbIN CPOK, HO B NMpefenax AByX NeT Co OHA nepefadn ux notpebutento, ecnv bonee AnuTenbHble
CPOKM He YCTaHOBJIEHbl 3aKOHOM WS AOTOBOPOM.

(MyHKT B pepakumn, BBeaeHHon B aericteume ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17
nekabpsa 1999 rona N 212-93

2. [apaHTUHbBIN CPOK TOBapa, a TakKe CPOK ero Cnyxbbl ncuncnaeTca co gHA nepegaym ToBapa
noTpebuTento, ecrim MHoe He NPeayCMOTPEHO AOroBopoM. Ecnn aeHb nepefayvm yCTaHOBUTb
HEBO3MOXHO, 3TN CPOKM MCUUCIIAKOTCA CO AHA U3roToBNeHus ToBapa (ab3ay B pegakumm, BBEAEHHOW B

pencteue ¢ 21 gekabpsa 1999 roga PeaepanbHbiM 3akoHOM OT 17 aekabps 1999 rona N 212-93.

[nsa ce30HHbIX TOBApoB (00YBM, oAexadbl M NPOYMX) 3TN CPOKMU MCHUCTIAIOTCA C MOMEHTA HaCTyNJeHUs
COOTBETCTBYHLLENO CE30HA, CPOK HACTYMNIEHNSA KOTOPOro ONpeaenseTcss COOTBETCTBEHHO CyObekTamum
Poccuiickon ®epepaumnm ncxonsi U3 KNMMMaTUYECKMX YCIIOBUI MeCTa HaxoXaeHnsa notpebutenen.
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Mpu npogaxe ToBapoB No obpasuam, No No4Te, a TakKe B Cry4vasix, €CIiv MOMEHT 3aKITHYeEHNS
A0roBopa Kynnun-npogaxv n MOMEHT nepedayun ToBapa noTpedbuTento He coBnaaatT, 3TU CPOKK
WCUYMCIIAKOTCA CO AHA JOCTaBKM ToBapa notpebutento. Ecnv notpebutens nyweH BO3MOXHOCTHU
ncnonb3oBaTth TOBap BCNEeACTBME OOCTOATENLCTB, 3aBUCALLMX OT Npofasua (B YacTHOCTKU, TOBap
HYXX[aeTca B cneuumanbHOW yCTaHOBKE, MOAKMIOYEHNN Ui cOopKke, B HEM MMEKTCHA HegoCTaTKN),
rapaHTUIHbIA CPOK HE TeYeT 40 YyCTPpaHEeHNs NPoaaBLOM Takmx o6cToaTenbcTB. Ecnn aeHb gocTaBkuy,
YCTaHOBKW, NOAKIIOYEHMS, COOPKM TOBapa, YCTPaHEHMS 3aBUCALLMX OT NpoAaBLa 06CTOATENLCTB,
BCNeACTBME KOTOPbIX NOTPebUTENb HE MOXET UCMONb30BaTh TOBAP MO Ha3HA4YEeHMIO, ONpenennTb
HEBO3MOXHO, 3TN CPOKN UCHNUCIIAIOTCA CO AHS 3aK/0YeHMsa LOroBopa Kynnu-npogaxu (absau B
pepakumn, BBeaeHHon B aenctene ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps
1999 rona N 212-93.

AG3au nckntoveH ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHoM OT 17 aekabpa 1999 roga N 212-
3.

CpoKk rogHOCTV ToBapa onpeaenseTcs NepruoaoM, UCYMUCTIIEMbBIM CO AHS U3roTOBMEHMsS ToBapa, B
TeYeHne KOTOPOro OH NPUroAeH K UCMOMb30BaHMIO, UMW AATOW, A0 HACTYNNEeHNs KOTOPOW ToBap

npurogeH K ncnosib3oBaHuIo.

MpooomknTenbHOCTL CpOKa rogHOCTM ToBapa A0SKHa COOTBETCTBOBATL 00s13aTeNbHbIM TpeOOBaHMAM K
6esonacHocTu ToBapa (ab3ay B peaakumm, BBEAEHHOW B AelictBue ¢ 9 sHBaps 2005

roga PenepanbHbiM 3akoHoMm oT 21 nekabps 2004 roga N 171-93.

3. MapaHTuIHbIE CPOKM MOTYT YCTaHaBMMBaTbCS Ha KOMMNIEKTYHOLNE N3OENNA N COCTaBHbIE YacTu
OCHOBHOrO ToBapa. [apaHTuiAHbIE CPOKM Ha KOMMMEKTYOLWMNE U3OENUS U COCTaBHbIE YaCTU UCHUCNAIOTCS
B TOM e nopsigke, YTo U rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

[apaHTWIAHbIE CPOKM Ha KOMMITEKTYHOLLNE N3OENUSA N COCTaBHbIE YacTU TOBapa CYMTalOTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Jenne, ecriv MHOe He YCTaHOBMEHO JOroBopoM. B criyyae, ecnv Ha
KOMMIIEKTYIOLLLEE N3AenNne N COCTaBHYH YacTb TOBapa B AOroBOpe YCTaHOBMNEH rapaHTUAHbIN CPOK
MEHbLUEN NPOAOIPKUTENBHOCTIN, YEM FrapaHTUNHbLIA CPOK Ha OCHOBHOE u3genue, notpebutens Bnpaee
npeabsBuTb TpeboBaHUSA, CBSA3aHHbIE C HEJOCTAaTKaMU KOMMMEKTYIOLEro U34ennsi U COCTaBHOWM YacTu

TOBapa, npu Nx o6HapY>XeHUN B TEYEHNE rapaHTUNHOIO CPOKa Ha OCHOBHOE M3genve, ecnm nHoe He
npegycmMoTpeHo Aorosopom (ab3au B peaakumm, BBegeHHoW B aelicteue ¢ 21 aekabps 1999
roga PenepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-93.

Ecnn Ha komMnnekTyloLllee n3genme ycTaHoBIEH rapaHTUIAHbIN CPOK BOoNbLUEn NPOAOIIKUTENBHOCTH, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW ToBap, NOTpebuTens BnpaBe nNpegbsaBuTb TpeboBaHNSA B OTHOLLIEHNN
He[oCTaTKOB TOBapa MNpu YCIOBUM, YTO HEAOCTATKM KOMMIIEKTYIOLErO 3aenust obHapyXeHbl B TeYeHne
rapaHTUMHOrO CpOKa Ha 3TO M3aenve, He3aBUCUMO OT UCTEYEHUSI TaPaHTUNHOIO CPOKa Ha OCHOBHOW
ToBap.

4. Cpokn, ykaszaHHble B HAaCTOSILLEN cTaTbe, AOBOASATCS A0 CBeAeHUsI NOTpebutensa B MHGopmaummn o
ToBape, NpenocTaBnsemMon NnoTpebuTento B COOTBETCTBUM CO cTaTbeln 10 HacToswero 3akoHa.

5. B cnyyasix, korga npeayCcMOoTPEHHbIN 4OrOBOPOM rapaHTUHbBIA CPOK COCTaBNSIET MEHee ABYX NET U
HeJoCTaTKu ToBapa obHapyXeHbl NOTpebnTenem No UCTEHEHUN rapaHTUIAHOIO CpoKa, HO B nNpeaenax
OBYX NneT, noTpebutenb Bnpase NpeabsaBuTb NpoaaBLy (M3roToBuTento) TpeboBaHus,
npegycMoTpeHHble cTaTben 18 HacTosiwero 3akoHa, ecrnv AOoKaXeT, YTO HeJOoCTaTKn ToBapa BO3HUKIM
[0 ero nepegayun noTpeduTento unm no NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA (MYyHKT
AO0NONTHMTENBHO BKOYeH ¢ 21 aekabpa 1999 roga ®egepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N
212-93).
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6. B cnyyae BbISIBNEHUS CYLLLECTBEHHbLIX HEAOCTATKOB TOBapa NoTpebuTens BnpaBe NpeabsiBuUTb
N3roToBMTENMO (YNOSTHOMOYEHHOW OpraHM3aummn unm ynorHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMMmaTento, umnopTtepy) TpeboBaHne o 6€3B803ME3LHOM YCTPAHEHUN TaKUX HEQOCTATKOB, €CIN
AOKaXeT, YTO OHM BO3HMKIM A0 nepenayu ToBapa noTpebutento nnm no npudnHam, BO3HUKLIUM A0
3TOro MOMEHTA. YKa3aHHoe TpeboBaHne MOXeT ObiTb NpeabsaABNeHo, eCnNn HeAOCTaTKM ToBapa
oBHapyxeHbl M0 NCTEYEHNN OBYX NET CO AHS nepedadyn ToBapa noTpebuTento, B Te4eHne
YCTaHOBIEHHOIO Ha TOBap CpoKa Cry>X0bl UMW B TEYEHNE OECATU NET CO AHA Nepenayvm ToBapa
noTpebunTento B criy4ae HeyCTaHOBIEHMSI cpoka cnyxbbl. Ecnun ykazaHHoe TpeboBaHue He
yOOBMIETBOPEHO B TEYEHUE ABaALATU OHEN CO OHSA €ero NpeabsaBleHnsa notpedbutenem mnm
OOHapyXeHHbIN UM HELOCTaTOK TOBapa ABNAETCA HEYCTPaHUMbIM, NOTPeOUTENb NO CBOEMY BLIGOPY
BNpaBe NpeabaBUTb N3rOTOBUTENO (YNOMHOMOYEHHOW OpraHn3auumn Unm yrnorHOMoYeHHOMY
MHOMBUAYaNbHOMY MPeanpUHUMAaTESO, UMMOPTEPY) NHbIE NPEaYCMOTPEHHbIE MYHKTOM 3 cTaTby 18
HacTosuero 3akoHa TpeboBaHMsl NN BO3BPaTUTb TOBAP U3roTOBUTENHO (YNONTHOMOYEHHOM opraHmnsaumnm
MM yNnonHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpuHUMaTento, MMNopTepy) n notpeboBaTtb Bo3BpaTa
ynrnavyeHHON OEeHEXHON CyMMbI (MYHKT B pedakumn, BBEAEHHOW B AelicTtBue ¢ 9 sHaps 2005

roga PepepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-93.

Ctatbsa 20. YcTpaHeHne HegocTaTKoB ToOBapa U3rotoButeniemM (NpogasLomMm,
YNOSIHOMOYEHHOW OpraHn3auuen Unn ynosIHOMOYEHHbIM MHOMBUOYaNbHbLIM
npeanpuHUMaTenem, MMNOPTEPOM)
(HanmeHoOBaHuWe B pedakuuun, BBegeHHou B gencteune ¢ 9 aHBaps 2005 roga PegepasnbHbiM 3aKOHOM OT
21 gekabpsa 2004 roga N 171-93
1. Ecnun CPOK yCTpaHeHnA HeJOCTaTKOB TOBapa He onpenerieH B NMMCbMEHHOMN q)opme cornaweHmnem
CTOPOH, 3TV HEAOCTATKM AOSMKHbI ObITb YCTPaAHEHbI M3roTOBUTENEM (MPOAABLOM, YNOHOMOYEHHOWN
opransau,vlePl nnn ynosIHOMO4Y€eHHbIM MHOUBUAYalbHbIM NpeanpuHnMaTtenem, I/IMI'IOpTGpOM)
He3amMenrnnuTernbHO, TO eCTb B MUHUMAanbHbIN CpPOK, 0O6BbEKTUBHO HeO6XOD,I/IMbII7I OnA X yCTpaHeHnd €
y4yeToM 0bbI4HO NpuMeHsieMoro crnocoba. Cpok ycTpaHeHUs He4OCTaTKOB ToBapa, onpeaensieMbii B
NMMCbMEHHOM cbopme cornawleHmem CTopoH, He MOXET npeBbIllaTb COPOK MATb L\Hel7|.

B cniyyae, ecnv Bo Bpems yCTpaHeHUs1 HeJOCTaTKOB TOBapa CTaHEeT O4YEBUAHBIM, YTO OHU He ByayT
yCTpaHeHbl B onpeAeneHHbI cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYMTb COrnalleHme o
HOBOM CpOKe yCTpaHeHust HeJocTaTkoB ToBapa. [py aToM OTCyTCTBME HEOBXOAUMBIX ANS YCTPaHeHus
HeJoCTaTKOB TOBapa 3anacHbIX YacTen (geTanen, matepuanoB), 000pyaoBaHMs unm nogobHble
NPUYMHbI HE ABMSIOTCA OCHOBAHMEM L1151 3aKNOYEHUS COornalleHns O TakoM HOBOM CPOKE U He
0ocB06OXAaT OT OTBETCTBEHHOCTM 3a HapyLUEHWEe CpoKa, ONpeaeneHHOro cornalleHnem CTOpoH
nepBoHavasnbHo.

(MyHKT B pegakumn, BBeaeHHon B aenicteue ¢ 12 gekabps 2007 roga PegepanbHbiM 3aKOHOM OT 25
okTa6psa 2007 roga N 234-93

2. B OTHOLLEHMM TOBAPOB ANUTENBHOIO NOJIb30BaHUSA M3rOTOBUTENb, NPOAaBEL, IMOGO YNONHOMOYEHHast
opraHusauus nnm ynosiHOMOYEHHbIN MHOMBUAYANbHbBIV NpeanpUHUMaTenb 06s3aHbl Npy NpeabaBAeHUn
noTpebutenem ykasaHHoro TpeboBaHusi B TPEXAHEBHbIV CPOK 6€3B0O3ME3QHO NPeaoCTaBUTb
noTpebuTento Ha Nep1oa peMoHTa ToBap ANIMTENbHOrO Nofb3oBaHus, 0b6ragaloWwmnn 3TUMN Xe
OCHOBHbIMU NOTPeOUTENBCKMMU CBOMCTBaMMU, 0OecneynB AOCTaBKy 3a CBOM CYET. [lepeyeHb TOBapoB
ANUTENbHOrO Nosib30BaHUs!, Ha KOTOpble ykazaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs,
ycTaHaBnmBaetca NpasutensctBom Poccunckon ®egepaunn (NyHKT B pegakumm, BBEAEHHOW B
aencteue ¢ 21 gekabpsa 1999 rona PeaepanbHbiM 3akoHoOM OT 17 aekabps 1999 rona N 212-93; B
pegakumn, BBegeHHon B genctene ¢ 9 sueaps 2005 roga PenepanbHbiM 3akoHom OT 21 gekabpsa 2004
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roga N 171-93; B pegakumn, BBegeHHon B aenicteue ¢ 12 gekabps 2007 ropa PegepanbHbiM 3aKOHOM
ot 25 okTs6psa 2007 roga N 234-93.

3. B cnyyae ycTpaHeHnsa HeqoCTaTKOB TOBapa rapaHTUNHbBIN CPOK Ha HEro NpoasieBaeTcsa Ha nepuog, B
TeyeHne KOTOPOro ToBap He UCMonb3oBarcs. YKasaHHbIn Nepnoa NCHNCISETCS Co AHA obpalleHus
notpebutensa c TpeboBaHnem 06 ycTpaHeHUN HeLOCTATKOB ToBapa A0 AHSA Bbl4aun ero no oKOH4YaHum
peMoHTa. Npn Bblgave ToBapa nU3roToBuTeNb (Mpoaasel, YNONHOMOYEHHAst opraHmM3aunsa unm
YMOMHOMOYEHHbIV UHAMBMAYANbHbLIA NpeanpuHMMaTens, UMNopTep) 06s13aH NpegocTaBuTL B
nUcbMeHHon popme noTpebuTento MHopmauuo o aaTte obpalleHns notpedbutens ¢ TpebosaHnem 06
yCTpaHeHnn 0bHapyXeHHbIX MM HeOOCTATKOB ToBapa, O AaTte nepefadn ToBapa notpeburenem ons
yCTpaHeHWs1 HE4OCTaTKOB TOBapa, O JaTe YCTpaHEeHUs1 HEJOCTATKOB TOBapa C UX onucaHmem, ob
MCMNONb30BaHHbIX 3anacHbIX YacTax (geTansax, Matepuanax) 1 o gate Bblgadm ToBapa notpebuTento no
OKOHYaHMKM YCTpaHEHMS HEJOCTATKOB ToBapa (MyHKT gonoriHeH ¢ 12 gekabps 2007 ropa ®eneparnbHbiM
3akoHOM 0T 25 okTabps 2007 roga N 234-93.

4. Mpwn ycTpaHeHUn HegoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMMEKTYHOLEro U3genus unm
COCTaBHOW YaCTU OCHOBHOIO U3AENnsl, Ha KOTOpble YCTAHOBMEHbI rapaHTUIAHbIE CPOKW, Ha HOBbIE
KOMMIEKTYIoLee N3aenme UM coCTaBHyH YacTb OCHOBHOIO M34enns ycTaHaBnIMBaeTCsa rapaHTUIAHbIN
CPOK TOW € NPOAOIDKUTENBHOCTU, YTO Y Ha 3aMEHEHHbIE KOMIIEKTYOLWEee U3aenme unm CoCTaBHYH
YacTb OCHOBHOIO M34eNus, eCnv MHOE He NPeayCMOTPEHO AOrOBOPOM, U rapaHTUMHBLIA CPOK
NCUYNCASIETCA CO OHS BblAayum NOTPebUTENto 3TOro ToBapa no OKOHYaHUM pemMoHTa (MYHKT B pefakuum,
BBeAeHHOM B aencteune ¢ 21 gekabpsa 1999 rona PegepanbHbiM 3akoHom oT 17 aekabps 1999 roga N
212-93.

Ctatbsa 21. 3ameHa ToBapa HeHaasexallero kayectasa

1.B cny4vae 06Hapy>|<eva n0Tpe6|/|TeneM HeOoCTaTKOB TOBapa v npeabdaBlieHUA Tpe6OBaHI/IFI oero
3aMeHe npopgasel (M3roToBUTENb, YNOSTHOMOYEHHAsA OpraHn3aums UM ynosTHOMOYEHHbIN
I/IH,EI,I/IBVI,EI,yaJ'IbeIVI npeanpunHnmaTerslb, I/IMI'IOpTep) 006s13aH 3aMeHUTb Takown TOBap B Te4eHne cemun ,D,Hel7|
CO OHSA NpeabsiBeHNst ykasdaHHOro TpeboBaHusa noTpedbuTtenem, a npu Heo6XoANMMOCTH
AONOSTHUTENBHOW NPOBEPKM KayecTBa Takoro ToBapa NpogaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM
OpFaHI/13aLI,I/Iel7I nnn ynosIHOMOYEeHHbIM nHamsuayarnbHbIM NnpearnpuHnmMaTerniem, I/IMI'IOpTepOM) -B
TeyeHne gBaguaT OHEN CO OHSA NpeabsBleHNs ykazaHHoro TpeboBaHus.

Ecnu y npogasua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHu3aumnm Unm ynonHOMOYEeHHOro
WHAVBUAYanbHOro NpeanpuHMmaTens, MrnopTepa) B MOMEHT NpeabsaBreHus TpeboBaHNa OTCyTCTBYeT
Heo6XxoaNMbIN Ans 3aMeHbl ToBap, 3aMeHa J0mMKHa ObiTb NPOBEAEHA B TEYEHNE MecsiLia CO AHS
npeabsiBrieHns Takoro TpeboBaHus.

B paioHax KpaiHero CeBepa 1 npupaBHEHHbIX K HUIM MEeCTHOCTSIX TpebGoBaHue noTpebutens o 3ameHe
TOBapa NoANeXuT yA0BNETBOPEHMIO MO ero 3asiBNIEHUI0 B CPOK, HEOBXOAMMbIN ANsi O4epeaHON
[0CTaBKN COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B Cllydae OTCYTCTBUS y NpoAasLua (M3roToBuTens,
YNONIHOMOYEHHOW OpraHn3aLun Unmn ynoTHOMOYEHHOIo MHAMBMAYANbHOro npeanpuHuMaTens,
uMnopTepa) Heo6xoaMMOro Afsi 3aMeHbl ToBapa Ha AeHb NpPeabsBNeHus: ykasaHHOro TpeGoBaHus.

Ecnu onga sameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboaHmo noTpebutens npogasew
(n3rotoBUTENL NGO YNONMHOMOYEHHAsS OpraHn3auns U yrnoHOMOYEHHbIN UHOMBUAYANbHbI
npeanpuHMMaTenb) B TEYEHNE TPeX OHEN CO OHA NpeabsBrieHns TpeboBaHusa o 3ameHe ToBapa 06s3aH
6e3B03Me3aHO NPeaoCTaBUTb NOTPeOUTENO BO BPEMEHHOE MONb30BaHMe Ha Nepuno 3amMmeHbl ToBap
AJNIMTENBbHOro Nonb3oBaHWs, 06nagatoLnin STUMM XKe OCHOBHbIMY NOTPEOUTENBLCKMMI CBOMCTBAMM,
obecneynB ero AOCTaBKy 3a CBOM CHET. ATO NMPaBUIIO HE PaCcNpOCTPAHSIETCS Ha TOBaphbl, NepeYveHb
KOTOPbIX OnpeaenseTcss B COOTBETCTBMM C NyHKTOM 2 cTaTbk 20 HacToduwero 3akoHa (ab3al B
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pepakumn, BBeaeHHon B aenctene ¢ 12 nekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25 okTs0ps
2007 roga N 234-93.

(MyHKT B pepakumn, BBeaeHHon B aericteue ¢ 9 sHBapa 2005 roga ®efeparnbHbiM 3aKOHOM OT 21
gekabps 2004 rona N 171-93

2. ToBap HeHagnexallero KayecTBa JOIMKEH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He
ObIBLLUNA B ynoTpebneHuu.

Flpvl 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncymncnaeTcd 3aHOBO CO AHA nepenadn ToBapa I'IOTp66VITeJ'IIO.

CtaTtbs 22. Cpoku yOOBNETBOPEHUSA OTAENbHbIX TpeboBaHMn NoTpebuTtens
TpeboBaHusa NnoTpebntenst 0 cCopasMepPHOM YMEHbLLEHUWN NMOKYMHONM LiEHbI TOBapa, BO3MELLEHUN
pacxooB Ha MCMpaBlieHNne HeJOCTATKOB ToBapa NoTpebuTenem unu TpeTbuUM NnLIOM, BO3BpaTe
ynnayeHHoON 3a ToBap AEHEXHON CyMMbI, a Takke TpeboBaHne 0 BO3MELLEHUN YObITKOB, NPUYMHEHHBIX
noTpebuTento BCneacTene Npodaxu ToBapa HeHaaexallero kayectsa Moo NpeaocTaBneHns
HeHafnexallen nHpopmaLmm o ToBape, noanexart yaoBneTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM,
YNOMHOMOYEHHOW opraHmu3aLumen Unm ynonHOMOYEHHbIM UHAUBKUAYalbHBIM NpeanpuHuMaTenem,
MMMOPTEPOM) B TEYEHME AECATU OHEN CO OHSA NPeabsBNEHNS COOTBETCTBYOLWEro TpeboBaHus (cTaTbs B
pegakumn, BBegeHHon B genctene ¢ 9 sHeapsi 2005 roga PenepanbHbiM 3akoHom oT 21 aekabps 2004
roga N 171-93; pononHeHa ¢ 12 gekabpsi 2007 roga PegepanbHbiv 3akoHOM OT 25 okTabpsa 2007 roga
N 234-93.

Ctatbsa 23. OTBETCTBEHHOCTb Npodasua (M3rotoBuTens, yrnosIHOMOYEHHON
opraHusaumm unu ynonHOMOYEHHOIO MHOMBMAYANbHOrO NpeanpuHUMaTens,
nMmnopTepa) 3a NPOCPOUKY BbINONHEHUS TpeboBaHUM NOTpedbuTens

(HameHoBaHWe B pedakumu, BBeaeHHou B gencteue ¢ 9 aHeapsi 2005 roga PegepanbHbiM 3aKOHOM OT
21 nekabps 2004 roga N 171-93

1. 3a HapyLleHne npeoyCcMOTpeHHbIX cTaTeamu 20, 21 1 22 HacTosLwero 3akoHa CPOKOB, a Takke 3a
HEBbINONHEHNE (3a4epPXKy BbINOMHEHUS) TpeboBaHMs NoTpebuTens o NnpegocTaBnNeHMM eMy Ha Nepuos
peMOoHTa (3aMeHbl) aHanorM4yHoro ToBapa npogaeeL, (M3roToBUTENb, YNOMHOMOYEHHas opraHm3auus
UIM YNOMHOMOYEHHbIV MHAMBUAYANbHbLIN NpeanpuHMMaTtens, MMNopTep), A0MYCTUBLLUIA Takne
HapyLleHWs1, ynraymMBaeT NoTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTONKY (MeHt0) B pasmepe
OZIHOro NpoueHTa UeHbl ToBapa (absal B pegakuum, BBegeHHON B AencTteue ¢ 9 aHapd 2005

roga PegepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93.

LleHa ToBapa onpeaensieTcd, UCXOAS U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHue NoTpeduTens AOMKHO ObiNo ObiTb YOOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM,
YyNOMHOMOYEHHOWN OpraHmM3aLmen unm ynonHOMOYEHHbIM UHONBUAYANbHBIM NPeanpuHUMaTenem,
MMMNOPTEPOM), B AEHb JOOPOBONBHOIO YAOBNETBOPEHNSA TAKOro TpeboBaHWS UK B AEHb BbIHECEHUS
cynebHoro pelleHus, ecnv TpeboBaHne A06POBOMLHO YAOBETBOPEHO He ObINo (ab3al B pegakuum,
BBeAeHHOM B gencteue ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
3.

2. B cnyyae HeBbINONHEHUs TpeboBaHM NOTpebuTensa B CPoKM, NpeayCcMOTpeHHbIE cTaTbsamn 20 - 22
HacTosilero 3akoHa, noTpebutens BNpaese No CBoemy BbIOOPY NpeabsBUTb MHblE TpeboBaHus,
yCTaHOBIEHHble cTaTben 18 HacTosdALero 3akoHa.

Ctatbsa 23_1. lNocneactBmna HapyLLEHUsI NPOAaBLIOM Cpoka rnepegayn
npenBapuTernbHO OnmadYeHHoro ToBapa noTpeduTento
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1. [JoroBop Kynnun-npoaaxu, npeaycMmaTtpuBatoLmii 06s13aHHOCTb NOTpebuTens npeasapuTenbHO
onnaTuTb ToBap, AOMMKEH CoAepKaTb YCrOBME O CPOKe nepeaayn ToBapa noTpeduTtento.

2. B cnyyae, ecnv npogasel, NOMy4YvBLINIA CyMMY NpeaBapUTENbHOI ONnaThbl B onpeaeneHHOM
[I0roBOPOM KyNM-NpoaaXxu pasmepe, He UCMoMHUN 06s13aHHOCTL MO Nepeaaye ToBapa noTpedutento B
YCTaHOBJIEHHbIN TaknuM 4OrOBOPOM CPOK, MOTpebutenb No cBoeMy BbiGopy Bnpase notpebosaTh:

rnepenayv onrayeHHoro ToBapa B YCTAHOBMEHHbIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTerNbHONM onnaTbl TOBapa, He nepeaaHHoro npoaaBLOoM.

Mpu aTom noTpebuTenb BnpaBe NnoTpeboBaTh TakKe NOSIHOMO BO3MELLEHUs! YObITKOB, MPUYNMHEHHBIX EMY
BCNeACTBME HapyLUEHWUs YCTaHOBMEHHOTO 4OFOBOPOM KyNIv-NPOAaxu cpoka nepegayu
npeaBapuTenbHO OnlavyeHHoro ToBapa.

3. B cnyyae HapyLleHWUsi yCTaHOBMEHHOIO 4OroBOPOM Kyniv-npogaxu cpoka nepeaayv
npeaBapuUTenibHO OMfaYeHHoro ToBapa NoTpebuTento NpoaaBeL, ynnaynBaeT eMy 3a Kaxabli AeHb
MPOCPOYKM HEYCTONKY (MEeHWN) B pa3Mepe NoSIOBUHbI NPOLIeHTa CyMMbl NpeaBapuTenbHON onnaThbl
ToBapa.

HeycTolika (neHmn) B3bICKMBAETCS CO OHS, KOr4a no AOroBopy Kynnv-npodaxu nepegada toeapa
noTpebutento gomkHa Gbina ObITh OCYLLECTBEHA, A0 AHS Nepeaady ToBapa noTpeduTento nnm oo oHs
yAOBreTBOpeHust TpeboBaHusa NoTpebuTens o Bo3BpaTe eMy NpeaBapUTENbHO YNlavyeHHOW UM CYMMbI.

CyMMma B3bICKaHHOW NOTpebuTenem HeYCTOMKM (MEHN) HE MOXET NPEBLILWATbL CYMMY NpeaBapuUTeNbHOM
onnatbl ToBapa.

4. TpeboBaHusa NoTpebuTensa o Bo3BpaTe ynyia4eHHOM 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN
yObITKOB MOANExXaT yOOBNETBOPEHUIO MPOLABLIOM B TEYEHME AECATU AHEN CO OHA NpeabsBneHus
cooTBeTCcTBYlOLWEro TpeboBaHus.

5. TpeboBaHusi noTpebuTens, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOsILLEN CTaTby, HE NoAnexaT
yOOBMETBOPEHUIO, €CNM NPOAABEL, JOKAXKET, YTO HapyLLeHne CPOKOB nepenadn notTpeduTento
npegBapuUTEnbHO OMNla4eHHOro ToBapa NPoOU3oLLo BCNeACTBME HEMPEOAONMMON CUIbl NN MO BUHE
noTpebutens.

(CtaTtbs pononHMTENbHO BKMOYeHa ¢ 12 aekabpa 2007 roga PegepanbHbiM 3aKOHOM OT 25 OKTAGPSA
2007 roga N 234-93)

CtaTbs 24. Pac4yeTbl ¢ noTpebutenem B criyd4ae npnobpeTeHns nm toBapa
HeHaanexXxawero Ka4ectBa

1. MNpun 3ameHe ToBapa HeHaAnexallero Ka4ecTBa Ha TOBap 3TOM Xe Mapku (3TUX XXe Mogenu u (unm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npou3BoauTCca (MYHKT B pegakuuu, BBe4eHHOW B Aencteme ¢ 12
nekabps 2007 roga PegepanbHbiM 3akoHOM 0T 25 okTabpsa 2007 roga N 234-93.

2. [pn 3ameHe ToBapa HeHaasiexallero ka4ecTBa Ha Takow XKe ToBap APYron Mapku (Mogenu,

apTuKyna) B criydae, ecnv LeHa ToBapa, noasiexallero sameHe, Hxe LeHbl ToBapa, NpeaoCTaBeEHHOro
B3aMeH, NOTpebuTenb JOMKEH AONNaTUTb pasHuLy B LIeHaXx; B Cllyyae, ecrniv LieHa ToBapa,
noanexawlero 3aMmeHe, BbllLE LiEHbl TOBapa, NpegoCTaBNeHHOro B3aMeH, pasHuua B LeHax
BbINnadnBaeTcsa notpedbutento. LieHa ToBapa, noanexallero saameHe, onpeaensieTca Ha MOMEHT ero
3aMeHbl, a ecnv TpeboBaHne NOTPebuTeNs He yOOBNETBOPEHO NPOLABLIOM, LleHa 3aMeHsSeMOro Toeapa
1 LleHa nepegaBaeMoro B3amMeH ToBapa onpeaensaoTcs Ha MOMEHT BbIHECEHUSI CYAOM PELLEeHns O
3aMeHe ToBapa (NyHKT B pedakuuuv, BBeAEHHOW B aencteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM
3akoHoM oT 17 nekabps 1999 roga N 212-93.



http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907

3. B cny4yae npeabsaBneHust notpebutenem tpeboBaHnsi 0 COpa3mMepPHOM YMEHbLLIEHWM NMOKYMHOW LIEHbI
ToBapa B pacyeT NpUHMMAaeTCs LieHa ToBapa Ha MOMEHT NpeabsaBneHuns notpedbutenem tTpeboBaHns ob
yUEHKe Unn, ecnm oHo 40OpoBONbHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM PELUEHUS O
COpa3MepHOM YMEHbLLEHUWN NMOKYMHOW LieHbl (MYHKT B pefakuun, BBeAeHHON B AencTeue ¢ 21 aekabps
1999 ropa PenepanbHbIM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-93.

4. Npwn Bo3BpaTe ToBapa HeHaanexallero kKayectsa noTpedbuTens Brnpase TpeboBaTb BO3MELLEHUS
pasHULbl Mexay LieHo ToBapa, yCTaHOBMNEHHOW A0rOBOPOM, M LIEHOW COOTBETCTBYIOLLIErO TOBapa Ha
MOMEHT LOOPOBOSIBLHOIO YAOBMETBOPEHUSA TaKoro TpeboBaHMsa unu, ecnm TpedoBaHne JOOPOBOSBHO He
YyOOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM peLleHust (MYHKT OOMNOSIHUTENBHO BKIOYEH ¢ 21 aekabps
1999 roga PenepanbHbiM 3akoHoM OT 17 aekabpsa 1999 roga N 212-93; B pefakumm, BBEAEHHON B
pencteue ¢ 9 sHeaps 2005 rona PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93.

MyHKT 4 npeablayuien pegakumm ¢ 21 gekadbps 1999 roga cumMtaeTcsa NyHKTOM 5 HacTosLWEeN peaakumnm
- ®egepanbHblvi 3akoH 0T 17 aekabps 1999 roga N 212-93.

5. B cny4ae Bo3BpaTa ToBapa HeHaanexallero kadecTsa, NPpo4aHHOro B KpeauT, NoTpeduTento
BO3BpallaeTcs ynnadeHHasa 3a ToBap AeHeXHasd CymMa B pa3mepe rnoralleHHOoro Ko HK Bo3Bparta
yKasaHHOro ToBapa KpeguTa, a Takke BO3MellaeTcd nnaTa 3a npegocTtasBrieHme kpeanta (MyHKT B
pegakumn, BBegeHHon B genctene ¢ 9 sHeapsi 2005 roga PenepanbHbiM 3akoHom oT 21 aekabps 2004

roga N 171-93.

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadecTtsa, MpMobpeTeHHOro noTpebuTtenem 3a cyeT
noTpebutensckoro kpeauta (3anma), npoaasel, 00s13aH BO3BpaTUTL NOTPEOUTENIO yNIiadeHHYHo 3a
TOBap AEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniadyeHHble NoTpebuTenem NpoLeHTbl U UHble NnaTexu
no AoroBopy NoTpebuTensbckoro kpeguTa (3anma).

(MyHKT gononHuTenbHO BkItodeH ¢ 1 nona 2014 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2013
roga N 363-93)

CtaTtbs 25. [MpaBo noTpebutens Ha obMeH ToBapa Hagnexallero KavyecTea
1. MNoTpebuTenks BnpaBe 06MeHSITb HENPOAOBONbCTBEHHLIN TOBAP HaAeXallero kayecTsa Ha
aHarnorn4yHbIi ToBap y NpoAasLa, y KOTOporo 3ToT ToBap Obln NpMoOpeTeH, eCcnun ykasaHHbIN ToBap He
nogowuen no gopme, rabaputam, hacoHy, pacLBeTke, pa3aMmepy unm komnnekraumm (ab3aw B pegakumu,
BBeZeHHOM B aencteune ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHoMm oT 17 aekabps 1999 roga N
212-93.

MoTpebutens nMeeT NpaBo Ha OGMEH HEMPOAOBONbLCTBEHHOrO TOBapa Haa eXallero kayecTsa B
TeuyeHue YeTblpHaaLuaTh OHEN, He cYUTast AHS ero NoKymnku.

OOMeH HenpoaoBONbCTBEHHOIO TOBapa Haasnexallero kayecrtsa NpPoOBOANTCS, ECINN YKa3aHHbIA ToBap
He Obin B ynoTpebneHnn, CoxpaHeHbl ero ToBapHbIN BUA, NOTPeOnTenbCkMe CBOMCTBA, MNSIOMObI,
GabpuyHble SpnblkK, a Takke MMeeTCa TOBapPHbIA YEK UM KacCOBbIN Yek MO0 MHOM NoaTBEepPXKAatoLLNiA
onnaTy ykasaHHoro ToBapa AokyMeHT. OTCyTCTBME Y NOTPebUTENA TOBApPHOro Yeka U KacCcoBOro veka
nnbo MHOro NOATBEPXKAAMLLErO ONfaTy ToBapa 4OKYMEHTA He NMLIAeT ero BO3MOXHOCTU CCbiNlaTbCs Ha
cBuaeTenbckme nokasaHus (absauy B pegakumm, BBeAeHHon B aencteme ¢ 9 sueapsa 2005

roga PenepanbHbiM 3akoHoMm oT 21 aekabps 2004 roga N 171-93.
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[MepeyeHb TOBapOB, He Noanexalnx 0OMeHy Mo OCHOBaHUAM, YKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetca lNpasutenbctsom Poccuinckon denepaumu.

2. B cnyyae, ecnun aHanorn4yHbIN ToBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalleHuns notpebutens K
npoaasLy, NoTpebuTens BNpaBe 0TKaszaTbCs OT UCMOSNTHEHUS AOroBOpa Kynnun-npogaxu n notpeboeaTb
BO3BpaTa ynia4yeHHOW 3a yKa3aHHbIN ToBap AEHEXHON cyMMbl. TpeboBaHne noTpebuTens o Bo3Bparte
ynnayYeHHOWN 3a yKasaHHbI TOBap OEHEXHOW CYMMbl NOANEXMWT YO0BNETBOPEHMIO B TEYEHNE TPEX OHEN
CO OHS BO3BpaTa ykasaHHOro ToBapa.

Mo cornatueHunto noTpebutens ¢ npoaasLIOM 0OMeH ToBapa MOXeT ObiTb MPeaAyCMOTPEH Npu
NOCTYMNMEHMM aHaNorM4Horo ToBapa B npogaxy. lNpoaaesey 0693aH He3aMeaNUTENBHO COOOLLMTL
noTpebuTento o NOCTYNNeHNN aHarorM4yHoro ToBapa B nNpoaaxy.

(MyHKT B pegakumn, BBegeHHoM B aenicteume ¢ 9 sHapsa 2005 roga PeneparnbHbiM 3akOHOM OT 21
oekabps 2004 roga N 171-93

CtaTtbsa 26. NpaBuna npogaxuv oTaenbHbIX BUOOB TOBApPOB
(cTtatbsa yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PenepanbHbii 3akoH oT 25 okTsabpsa 2007 roga N
234-93 - cM. Npeablayuiyo peaakumio)

CtaTtbs 26_1. nctaHunoHHbIN cnocob npogaxuv ToBapa

1. [loroBOp pO3HWUYHOM KyNin-Npoaaxu MoxeT ObiTb 3aK/0YEH HA OCHOBAHUM O3HAKOMIEHUS
noTpebutensi ¢ NpeanoXeHHbIM NPOLABLIOM ONUCAHWEM TOBapa NOCPeACTBOM KaTaroros, NPOCMEKTOB,
OykneToB, POTOCHNMKOB, CPEACTB CBSA3M (TENEBU3MOHHON, MOYTOBOW, PaANOCBA3N U APYTNX) U MHLIMU
WCKIHOYaOLLMMM BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIIEHUS MOTPebMTEns ¢ ToBapoM nNnbo
00pasL oM ToBapa npu 3aKIYeHNM Takoro 4oroBopa (AMCTaHLMOHHbIM Crnocob npogaku ToBapa)
cnocobamu (MyHKT B pegakunn, BBeAeHHoN B aencTteue ¢ 12 aekabps 2007 roga PegepanbHbiv
3aKoHoM 0T 25 okTabpsa 2007 roga N 234-93.

2. MpopaBLoOM A0 3aKNoYeHnst 4OroBopa AofmkHa ObITe NpegocTaBneHa notpedbutento nHpopmauusa ob
OCHOBHbIX NOTPeBUTENBCKMX CBOMCTBaxX ToBapa, 0b agpece (MecTe HaxXoXAeHUs) NnpoaasLa, 0 MecTe
N3roToBIEHMS TOBapa, O NOSfIHOM (OPUPMEHHOM HaVMEHOBaHUKN (HAMMeEHOBaHMK) NpoaaBLa
(n3rotoBUTENS), O LIEHE M 06 YCNoBUSIX NPMOOpPeTEHUs TOBapa, O ero 4OCTaBKe, CPOKe CNy0bl, cpoke
roAHOCTM M rapaHTUMHOM CPOKe, O NMOPsiAKE OnnaThl TOBapa, a Takke O CPOKe, B TEYEHUE KOTOPOro

AencTByeT NpeanoXeHne O 3aknyeHnn Jorosopa.

3. MoTpebuTtento B MOMEHT AOCTaBKM TOBapa AOSKHA ObITb B MMCbMEHHOM hopme NpeaocTaBrneHa
MHdopmauusa o ToBape, npegycMmoTpeHHas ctatbert 10 HacTosiwero 3akoHa, a Takke npegycMoTpeHHas
NYHKTOM 4 HacTosLLEN CTaTbh MHOPMaLUSA O NopsaaKe U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTens BNpaBe OTka3aTbCs OT ToBapa B Ntoboe Bpems 40 ero nepegayu, a nocne nepegadu
TOBapa - B Te4eHNe CeEMU OHEN.

B cnyyae, ecnu nHcopmaumsa o nopsiake U cpokax Bo3BpaTa ToBapa Hagnexallero kayectsa He Obina
npefocTaBrieHa B MMCbMEHHOWN (hopMe B MOMEHT AOCTaBKU ToBapa, NoTpebutesnb BrpaBe oTka3aTbCs
OT TOBapa B TeYeHMe TPexX MECSILLEB C MOMEHTa Nepeaayn ToBapa.

BosBpaT ToBapa Hagnexatlero ka4ectsa BO3MOXEH B Criyvyae, ecrnv CoXpaHeHbl ero ToBapHbIn BUA,
noTpebuTensckMe CBONCTBA, a Takke AOKYMEHT, MOATBEPXKAALWMN DAKT U YCITOBUSA MOKYMKN
ykasaHHoro tToeapa. OTcyTcTBME y NOTPedbnTENs AOKYMeHTa, NOATBEPXKAAKOLEro hakT 1 yCroBus
NOKYMKM TOBapa, He nuilaeT ero BO3MOXHOCTU CCbINlaTbCA Ha Apyrue JokasaTenbcTBa npuobpeTeHns
TOBapa y AaHHOoro npojasua.

nOTpeﬁMTeﬂb HEe BMpaBe 0TKa3aTbCA OT TOBApa HaglhexXawlero ka4yecrtea, mMerwero nHamemnayaribHo -
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onpefereHHble CBOMCTBA, ECNN YKa3aHHbIN ToBap MOXET OblTb UCMONb30BaH UCKIIOYUTESNBHO
npuobpeTatoLmm ero notpebutenem.

Mpn oTkase noTpedbuTens oT ToBapa NpPoAaBeL, JOMKEH BO3BPATUTb EMY LEHEXHYIO CYMMY,
ynnadeHHy notpebutenem no gOroBopy, 3a UCKIOYEHNEM PacXoA4oB NpoaaBLa Ha AOCTaBKY OT
notpebntensa Bo3BpaLLEHHOro ToBapa, He No34Hee YeM Yepes OeCHATb AHEN CO AHA NpeabaBNeHus
noTpebutenem coOTBETCTBYIOLLErO TPeOOoBaHUS.

5. MNMocneacTeunsa Npogaxu ToBapa HeHagnexawlero kadectsa AMCTaHLMOHHLIM CNOCcO60M Npoaau
ToBapa yCTaHOBMEHbI NMONOXEHUSMU, NPEAYCMOTPEHHbIMU CcTaTbaMKM 18-24 HacToswero 3akoHa.
(CtaTtbs pononHMTenbHO BKMoYeHa ¢ 9 aHBapsa 2005 rona PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004
roga N 171-93)

Ctatbs 26_2. [paBuna npogaxun otaenbHbIX BUOOB TOBApPOB

[MpaBuna npogaxu oTAenNbHbIX BUOOB TOBApOB yCTaHaBnuBatoTcs MNpaBmutensctBom Poccuinckon
depepaumn.
(Ctatbs pononHuTenbHo BktoveHa ¢ 1 asrycta 2011 roga PegepasnbHbiv 3akoHOM 0T 18 utons 2011
roga N 242-93)

naga lll. 3awmTa npaB notTpebutenen Npu BbINONHEHUN paboT
(okazaHum ycnyr) (ctatbn 27-39_1)

Ctatbsa 27. Cpoku BbINONHEHNSA paboT (OKa3aHus ycnyr)

1. UcnonHnTtenb 06583aH OCyLLeCcTBUTb BbINOMHEHME paboThl (OKa3aHWe YCryrn) B CPOK, yCTaHOBIEHHbIN
npasunamMm BbiNOSIHEHNSA OTAENbHbLIX BUAOB paboT (0OKazaHMsa oTAeNbHbIX BUAOB YCIyr) U 4OroBOpoMm
0 BbIMOSHEHMM paboT (okasaHum ycnyr). B goroBope o BbIMOMHEHMM paboT (OKa3aHUM yCryr) MOXeT
npegycmaTpmBaTbCs CPOK BbINONHEHNA paboThl (OKa3aHUsA ycryrun), €Cnmn ykasaHHbIMU NpaBuiamMmn oH
He MpegyCcMOTpPEH, a Takke CPOK MEeHbLLEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIV
yKa3aHHbIMU NpaBuUnamMu.

2. CpokK BbINOMHEHMS paboThbl (OKa3aHWs YCIyrn) MOXET onpeaenaTsca aaton (nepnogom), K KoTopom
AOJDKHO ObITb 3aKOHYEHO BbINONTHEHNE paboThbl (OkasaHue ycnyru), unu(u) gaton (Nnepmogom), K KOTOPOM
WCMOSHUTESb JOIDKEH NPUCTYMUTL K BbINOMHEHMIO paboThl (OKa3aHuo ycryrn) (MyHKT B pedakuumu,
BBeAEeHHOM B aencTteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N
212-93.

3. B cny4yae, ecnu BbinorHeHne paboTbl (OKazaHue yCcnyru) ocyLecTBsieTcs No YacTsaM (gocTaBka
nepuoanyveckon nevartu, TexHn4eckoe obCcnyxmBaHue) B Te4EHNE CpoKa AeNCTBUSI AOroBopa o
BbINOMHEHUN paboT (OKa3aHWW ycnyr), AOSMKHbI NpegycMaTpuUBaThCs COOTBETCTBYHOLLME CPOKM
(nepuopabl) BbINOMHEHNSA Taknx paboT (OkasaHus ycnyr).

Mo cornalueHno CTOPOH B 4OrOBOPE MOryT ObITh NPeaYCMOTPEHbI TaKXKe CPOKN 3aBEpPLLEHNS OTAENMbHbIX
3TanoB paboTbl (MPOMEXYTOUYHbBIE CPOKMN).

(MyHKT gononHMTenbHO BKItoYeH ¢ 21 aekabps 1999 roga PegepanbHbiv 3akoHOM OT 17 aekabpsa 1999
roga N 212-93)

CTtaTbs 28. NocneacTens HapyLeHUs UCNOSHUTENEM CPOKOB BbINONHEHUS
paboT (OKkaszaHusa ycnyr)
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1. Ecnv ncnonH1Tenb HapyLwmn CPOKN BINMONHEHNS paboTbl (OKa3aHUsa yCryrn) - CpokM Hadana u (unm)
OKOHYaHMS BbINONTHEHUSA paboThl (OkasaHUsA ycnyri) U (Mnm) NPOMEXYTOUHbIE CPOKU BbINMOJTHE HUS
paboTbl (OKa3aHUs yCnyru) unm Bo BpeMsi BbINONHEHUS paboTbl (Oka3aHus ycryru) cTano O4eBUOHbIM,
4YTO OHa He OyaeT BbINOSIHEHA B CPOK, MOTpebuTens No cBoeMy BbiOopy Bnpaee (ab3au B peaakumm,
BBeAEeHHOM B gencTteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHom oT 17 aekabpsa 1999 roga N
212-93; B pegakumm, BBegeHHon B gencteme ¢ 12 nekabpsa 2007 roga PegepanbHbiM 3aKOHOM OT 25
okTaA6psa 2007 roga N 234-93:

Ha3Ha4YMTb UCMOSTHUTENIO HOBLIN CPOoK (ab3al B pegakummn, BBEAEHHOM B aencteune ¢ 21 gekabpa 1999
roga PegepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93;

MoOpYy4UTb BbINOSHEHME PaboThl (Oka3aHWe ycrnyr) TpeTbUM Nnuam 3a pasyMHYo LEHY UK BbINOMHUTL
ee CBoMMU cunamm u notpebosaTb OT UCMNOSHUTENS BO3MELLEHUS NMOHECEHHbIX PAcXo4o0B;

noTpeboBaTb YMEHbLLEHUS LieHbI 32 BbIMNOMHEHME PaboThl (OKa3aHue ycnyrim);
OTKa3aTbCsl OT UCMOMHEHMS AOroBOpa O BbIMONHEHUM paboTbl (OkasaHuu ycnyru) (ab3ay B pegakuuu,

BBeAeHHOM B aencteune ¢ 9 siHaps 2005 roga PegepanbHbiv 3akoHOM oT 21 gekadpsa 2004 roga N 171-
®3.

MoTpebuTtens Bnpaee notpeboBaTh Takke NOSIHOTO BO3MELLEHNS YObITKOB, MPUYMHEHHbIX EMY B CBA3U C
HapyLUeHNEeM CPOKOB BbIMOMHEHUS paboTbl (OKazaHus ycnyru). YObITKM BO3MELLAKTCS B CPOKH,
YCTaHOBIEHHbIE OJ15 YAOBETBOPEHNSA COOTBETCTBYHOLMUX TpeboBaHMA NoTpebuTens (ab3au B
pegakumn, BBeaeHHon B aenctene ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93.

2. HasHayeHHble NoTpebuTenemM HOBbIE CPOKM BbIMOMHEHUS paboThl (OKa3aHMs yCnyru) ykasbiBaloTcs B
[0roBope 0 BbiNorHeHUn paboTbl (okasaHumn ycnyrun) (ab3ay B pegakumm, BBEAEHHOW B Aenctaune ¢ 21
aekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93.

B cnyyae npocpoykM HOBbIX CPOKOB NOTPEOUTENb BNpase NpeabaBUTb UCNONTHUTENIO UHbIE
TpeboBaHUs, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbINONHEHHOW paboThl (OKka3aHHOW ycrnyrn), Bo3Bpallaemas notpebutento npu otkase ot
WCMNOMNHEHUS AOroBopa O BbIMOMHEHUN paboThl (Oka3aHuKM ycnyru), a Takke yyuTbiBaemasi npu
YMEHbLUEHUN LieHbl BbINOSIHEHHOM paboTbl (OKa3aHHOWM YCIyru), onpeaenseTcs B COOTBETCTBUN C
nyHkTamu 3, 4 n 5 ctatbun 24 HacTosiLero 3akoHa (NyHKT B pedakumu, BBEAEHHOW B AencTBme ¢ 9
aHBapsi 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93.

4. MNpun oTKase OT UCMOMHEHNS OroBOpa O BhINOMIHEHUN paboThl (OKa3aHUW YCyrn) UCNONHUTENb HE

BnpaBe TpeboBaTb BO3MELLEHNS CBOUX 3aTpaT, MPOMU3BEAEHHbIX B NPOLECCEe BbINONMHEHWS paboTbl
(okasaHus ycnyru), a Takke nnaTbl 3a BbIMOSIHEHHYO paboTy (OKasaHHY ycnyry), 3a UCKIIOYEHNEM
cny4yas, ecnu noTpebutens NPUHAN BbINOMTHEHHYHO paboTy (OKasaHHy ycnyry) (absau B pegakuum,
BBeAeHHOM B gencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHom OT 17 gekabpsa 1999 roga N

212-93; B pegakumm, BBegeHHom B gencteme ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-93.

AG3au nckntoveH ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpa 1999 roga N 212-
3.

5. B cny4ae HapyLleHUs yCTaHOBMNEHHbIX CPOKOB BbINOSTHEHUSA paboThbl (OKasaHus ycnyru) nnm
Ha3Ha4YeHHbIX NOTpebnTenem Ha OCHOBaHMM NMyHKTa 1 HACTOSALLEN CTaTb HOBLIX CPOKOB UCMOJTHUTENb
ynnaymBaeT NOTpebumTento 3a Kaxabi AeHb (Yac, ecriv CPOK OnpeaerieH B Yacax) NpOCPOYKN HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOMHEHMS paboThl (OKa3aHus yCnyru), a ecrnuv LeHa
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BbINOMHEHNA paboThl (OKa3aHMs ycnyrin) 4OroBOPOM O BbIMNOMHEHMM paboT (OkasaHuKM ycnyr) He
onpeferneHa - obuien LeHbl 3akasa. [JoroBOpoOM O BbINOMHEHUN paboT (OKasaHuKM yCnyr) Mexay
noTpebutenem n UCNonHUTENeM MOXeT ObITb yCTaHOBNEH Ooree BbICOKUIA pa3Mep HEYCTOMKM
(neHun)(ab3au B pegakuun, BBeAeHHON B aencteue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-93.

HeycTonka (neHs) 3a HapyLLleHe CPOKOB Havana BbINOSIHEHUS paboThl (OKa3aHus yCryru), ee atana
B3bICKMBAETCH 3a KaXAbl AeHb (4ac, ecrin CPOK OMNpeaeneH B Yacax) NPOCPOYKM BMNOTb 4O Havyana
BbINOMHEHUA paboThl (OKa3aHusa ycnyrn), ee atana UM npeabsBreHns notpedutenem TpeboBaHun,
npeaycMoTpeHHbIX MYHKTOM 1 HacTosilwen ctatbu (ab3al, B pegakumm, BBeAeHHOW B aencTteue ¢ 21
nekabpsa 1999 rona PegepanbHbiv 3akoHOM 0T 17 aekabps 1999 roga N 212-93.

HeycTolika (neHs) 3a HapyLLeHNe CPOKOB OKOHYaHUS BbIMONHEHUS paboThl (OKasaHust ycnyru), ee atana
B3bICKMBAETCSH 3a KaXAbI AeHb (4ac, eCnn CPOK ONpeaerieH B Yacax) NPOCPOYKY BMOTb 4O OKOHYaHWS
BbINOMHEHUA paboThl (OKa3aHUsA ycryrun), ee atana unv npeabsaBreHns NnoTpebutenem TpedoBaHUNn,
NpeayCMOTPEHHbIX MYHKTOM 1 HacToswen cTaTbk (ab3ay B pegakumm, BBeOEHHON B AelicTene ¢ 21
aekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93.

CyMMma B3biCkaHHOM NOTpebrTENnemM HeYCTONKM (NMEHN) He MOXET MpeBbILLATh LIeHY OTAENbHOro Buaa
BbINONHEHUsi paboTbl (OKa3aHWsl yCnyru) unu obLuyto LieHy 3akasa, ecnu LieHa BbINOMHEHWs OTAENbHOro
BuAa paboTbl (OKkasaHusi ycryru) He onpeaeneHa JOroBopoM O BbINOMHEHUM paboTbl (OKasaHuu ycryri).

Paamep HeycTolkK (MeHM) onpeaensieTcs, UCXOAs U3 LeHbl BbINOIHEHWS] paboTbl (OKa3aHus ycryru), a
€CNu yKasaHHas LieHa He onpejeneHa, ncxoas 13 obLuen LeHbl 3akasa, CyLlecTBoBaBLLElN B TOM MeCTe,
B KOTOPOM TpeboBaHne NoTpedunTens 4OMKHO Obino ObiTb YO0OBNETBOPEHO UCMOMHUTENEM B AEHDb
[0BOpPOBOMBHONO YAOBNETBOPEHWS TAaKOro TpeboBaHUSA Nnu B AeHb BbIHECEHUS CyAeOHOro pelueHus,
ecnu TpeboBaHne notpebutenst 4O6POBOSLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHMsa NOTpebuTens, yCTaHOBIEHHbLIE MYHKTOM 1 HACTOSLLEN CTaTbk, HE noanexaT
yOOBMETBOPEHUIO, ECIM UCMONHUTENb AOKAXKET, YTO HAapyLUEHNE CPOKOB BbIMOMHEHUS paboThl
(okazaHus ycnyru) npon3oLusio BCneacTane HeNPeoaonMMON CUIbl UK NO BUHE NoTpebutens.

Ctatbsa 29. NpaBa noTpebuTtens npu obHapy>XeHUn HegoCcTaTKoB
BbINONMHEHHOW paboTbl (OKa3aHHOW yCnyrn)

1. NoTpebutens npu o6HapyXeHUn HeAOCTaTKOB BbINOSTHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpase no
cBoeMy Bblbopy noTpeboBath:

6e3B03Me3HOr0 YyCTPaHEeHNs HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW ycnyrn);
COOTBETCTBYHLLENO YMEHbLUEHUS LEHbl BbIMOMHEHHOW PaboThl (OKa3aHHOW yCryru);

6e3B03Me3QHOro N3roTOBNEHUS APYroi BeLM M3 0QHOPOAHOIr0 MaTepuarna Takoro e Ka4ecTtBa unm
NMOBTOPHOrO BbINONHEHUA paboThl. [pn aToM NoTpebutens 06s13aH BO3BpaTUTL paHee nepedaHHy emy

NCNOJTHNTENEM Bellb,

BO3MELLEHMS MOHECEHHbIX UM PacXooB MO YCTPAHEHWIO HeQOCTaTKOB BbIMNONTHEHHOW paboThl
(oKa3aHHOW ycnyrn) CBOUMM cUnamm Unm TpeTbUMmn NnLamu.

YaosneTtBopeHune TpeboBaHmi notpebutenst o 6e3Bo3mMe3gHOM YyCTpaHeHMM HegocTaTkoB, 06
W3roTOBMNEHMMN OPYrOW BELLM I O MOBTOPHOM BhINOMHEHUN paboTbl (Oka3aHuKM yCnyrn) He
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0cBOOOXAAET UCMONHUTENS OT OTBETCTBEHHOCTM B hOPME HEYCTOMKN 3a HapyLLUEHME CPOKa OKOHYaHUS
BbINOMHEHUA paboTbl (OkasaHusa ycnyrn) (ab3au B pegakuumn, BBeAeHHON B Aenctene ¢ 21 gekabps 1999
roga PepepanbHbIM 3akoHOM oT 17 gekabps 1999 roga N 212-93.

MoTpebuTtens BNpaBe oTka3aTbCs OT UCMOJSIHEHUSA OOrOBOpa O BhINOMHEHUN PaboThl (Oka3aHuK ycryriu)
1 noTpeboBaTb NOMHOr0 BO3MELLEHMUS YObITKOB, €CINM B YCTAHOBIEHHbIN YKa3aHHbIM JOTOBOPOM CPOK
He[oCTaTKMN BbINOJTHEHHOW paboThl (OKa3aHHOW YCryrn) He YCTpaHeHbl ncnonHutenem. MNotpebutens
Takxke BNpaBe 0Tka3aTbCs OT UCTIONTHEHUS AOrOBOPaA O BbIMNOMHEHUN paboThl (OKa3aHMKW yCryru), ecnu
UM OOHapyXeHbl CyLLECTBEHHbIE HEAOCTATKM BbIMNOSIHEHHOM PabOoTbI (OKa3aHHOW YCIyrn) U UHbIE
CYLLLECTBEHHbIE OTCTYMNIIEHMSA OT yCroBuiA foroBopa (abs3al B pegakuuun, BBEAEHHON B AencTene ¢ 9
aHBapst 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.

MoTpebuTtens BnpaBe noTpeboBaThb Takke NOSIHOIO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX eMY B CBA3U C
HefocTaTKamu BbINOSTHEHHOW paboTbl (OkazaHHOM ycnyru). YObITKM BO3MELLAKTCA B CPOKU,
YCTaHOBIEHHbIE A9 YAOBMNETBOPEHNS COOTBETCTBYHOLLUX TpeboBaHMI NoTpedbuTens.

2. LleHa BbinonHeHHoOWM paboThl (OKa3aHHOW ycryrn), Bo3BpaliaeMas notTpebuTtento npu otkase oT
NCMOJSTHEHUS OrOBOPa O BbIMOSIHEHMM PaboThl (OKa3aHUM YCryrn), a Takke yuyuTbiBaemas npm
YMEHbLUEHNN LiEHbI BbIMOSTHEHHON paboThl (OKa3aHHOW yCnyru), onpeaensieTcs B COOTBETCTBUN C
nyHkTamu 3, 4 n 5 ctatbu 24 HacTosLero 3akoHa (NyHKT B pedakumu, BBEAEHHOW B AencTBue ¢ 9
aHBapsi 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.

3. TpeboBaHus, CBA3aHHbIE C HeJocTaTKaMU BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrn), MOryT 6biTb

npeabsBreHbl NPy NPUHATUM BbINOSIHEHHOW PaboThl (OKa3aHHOW YCMyrn) Uinn B Xo4e BbINOSIHEHNS
paboTbl (OKa3aHus ycrnyrm) nmbo, ecrnv HEBO3MOXHO OBHaPYXMUTb HEAOCTATKM MPU NPUHATUM
BbINOMHEHHON paboTbl (OKa3aHHOM YCNyru), B TeYEHNEe CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.
MoTpebuTenb BnpaBe NpeabaBnaTb TpeboBaHWs, CBA3aHHbIE C HeLOCTaTKaMu BbIMOSIHEHHOW paboThl
(okasaHHOW ycnyru), ecnu oHn obHapy>XeHbl B TeYEHWE rapaHTUMHOIO CpoKa, a Npu ero OTCYyTCTBUMN B
pa3yMHbIN CPOK, B Mpeaenax AByX feT Co AHA NPUHATUA BbINOMHEHHOW paboThl (OKa3aHHOW yCcryru) unm
NATU NeT B OTHOLLEHMW HEQOCTATKOB B CTPOEHUMN U MIHOM HEeABMXMMOM UMYLLIECTBE.

(MyHKT B pepakumn, BBeaeHHon B aenicteume ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17
aekabpsa 1999 roga N 212-93

4. VlcnonHutenb OTBEYaeT 3a HeLOCTaTKU pa6OTbI (yCJ'IyFI/I), Ha KOTOPY HE YCTaHOBJIEH FapaHTI/IIZHbIIZ
CpPOK, ecnu I'IOTpe6I/ITeJ'Ib OOKaXeT, YTO OHU BO3HUKITN A0 ee NPUHATUA UM U Mo NnpuvnHam,
BO3HUKLLINMM OO 3TOro MOMEHTA.

B oTHoweHUn paboTbl (yCcrnyru), Ha KOTOPYH YCTaHOBIEH rapaHTUMHbLIA CPOK, MCMOMHUTENb OTBEYaeT 3a
€e HefoCTaTKK, ecrnv He AOKaXET, YTO OHM BO3HUKIM Nocrne NpuHATUSA paboTsl (ycnyrn) notpebutenem
BCMNEACTBME HapYLUEHNA UM NpaBui UCNOMNb30BaHUS pesynbTaTa paboTsl (ycnyru), 4eNCTBUA TPETbUX
Nyl Uy HENPEOoJONIUMOW CUMbI.

(MyHKT gononHuTenbHO BKItoYeH ¢ 21 aekabps 1999 roga PegepanbHbiv 3akoHOM OT 17 aekabpsa 1999
roga N 212-93)

5. B cnyyasix, korga npegyCMOTPEHHbIV JOrOBOPOM rapaHTUNHBIA CPOK COCTaBNsAET MeHee ABYX neT
(NATK NeT Ha HeaBMXMMOE UMYLLLECTBO) N HeaocTaTkm paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no
NCTEYEHUN rapaHTMNHOIO CpoKa, HO B NpeAenax AByX NeT (NSTU NeT Ha HEABMXMMOE NMYLLIECTBO),
noTpebutens BNpaee npeabsaBuTb TpeboBaHUA, NPpefyCMOTPEHHbIE MYHKTOM 1 HAcTosILLEN cTaTbu, ecnum
OOKaXeT, YTO TakMe HeJoCTaTKU BO3HUKITM A0 MNPUHATUA UM pedynbTata paboTsl (ycrnyrn) unm no

NpUYnNHaM, BO3HMKLUUM 40 3TOr0 MOMeHTa (NMYHKT SOMOSHUTENbHO BKMOYeH ¢ 21 gekabpsa 1999
rona PegepanbHbiM 3akoHoMm oT 17 aekabps 1999 roga N 212-93).
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MMyHKT 4 npeabiayuien pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcsi NyHKTOM 6 HACTOsILLEN peaaKkLmm
- PepepanbHbIv 3akoH oT 17 aekabpsa 1999 roga N 212-P3.

6. B cnyyae BbIsiBNEHNS CyLLECTBEHHbIX He4oCTaTKOB paboThl (ycryr) notTpebutens Bnpaee
npeabsABUTL UCNONHUTEND TpeboBaHve 0 6e3B03ME3AHOM YCTPaHEHUN HEJOCTATKOB, ECNU AOKaXeT,
YTO HEAOCTATKM BO3HUKIMN A0 NPUHATUS UM pedynbTaTta paboTbl (YCryri) unm no npudnHam, BO3HUKLIUM
[0 3TOro MoMeHTa. OT0 TpeboBaHNe MOXET ObITb NPeabsBEHO, ECMU TakMe HeAOCTaTKN OOHapYXXeHbI
Mo UCTeYEeHUN ABYX NeT (NATW NeT B OTHOLLIEHUN HEABWXMMOTO UMYLLIECTBA) CO AHSA NPUHATUS
pesynbTaTa paboTbl (ycnyru), HO B Npegenax yCTaHOBMEHHOIo Ha pe3yrnbTaTt paboThl (ycrnyru) cpoka
CNyX0bl UMK B TeYeHUe OEeCATU NET CO OHA NPUHATUSA pedynbTaTta paboTbl (ycnyrn) notpebutenem,
€crnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHWe He yaoBNeTBOPEHO B TedeHne ABaauaTu
OHEN CO OHA ero NpeabsaBreHns NoTpeduTenem nnu obHapyXeHHbIN He4OCTaTOK ABMSETCH
HeycTpaHMMbIM, NOTPebuTens No cBoemy Bblbopy Brnpase TpeboBaTth (ab3al B peaakuum, BBEAEHHOW B
pencteme ¢ 21 gekabpsa 1999 rona PeaepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93:
COOTBETCTBYHLLEIO YMEHbLLIEHMS LieHbl 3@ BbINOJIHEHHYO paboTy (OKasaHHy ycnyry);

BO3MeLlEeHNA NOHEeCEHHbIX MM pacxXoaoB Mo YCTPaHEeHNo HeJOCTaTKoOB BbINOSHEHHOM pGGOTbI
(OKa3aHHOl7I yCJ'IyFI/I) CBOUMU CcUNaMun Unn TpetbnmMmn nnuamu;

OoTKasa OT UCMOSIHEHWSI AOrOBOpa O BbINOMHEHUW paboThl (OKa3aHUKU yCryrn) U BO3MELLEHNS
ybbiTkOB (ab3aL B pegakumn, BBegeHHon B aenctaume ¢ 9 aHBapd 2005 roga ®eneparnbHbiM 3aKOHOM OT
21 nekabps 2004 roga N 171-93.

Ctatbsa 30. Cpoku ycTpaHeHnsa He4OCTaTKOB BbINOMIHEHHOW paboThl
(okaszaHHOM ycryru)

HepocTaTkm paboThbl (ycryrm) 4OmKHbl ObiTb YCTPaHEHbI UCMOMHUTENEM B pa3yMHbIA CPOK,
Ha3Ha4YeHHbIN NoTpebuTtenem (absav, B pegakumm, BBegeHHoW B aenicteme ¢ 21 gekabpsa 1999
roga PepepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-93.

AG3au nckntoveH ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHoM OT 17 aekabpsa 1999 roga N 212-
®3..

HasHaueHHbIN noTpebutenem cpok ycTpaHeHUs He4OCTaTKOB TOBapa yka3blBaeTCs B OrOBOPE UMK B
WHOM NOAMUCLIBAEMOM CTOPOHaMM LOKYMEHTe b0 B 3asBrIeHWW, HanpaBrieHHOM noTpebuTtenem
ncnonHuTento (ab3ay B peaakumu, BBeaeHHOM B fencteue ¢ 12 gekabpsa 2007 roga PenepanbHbiM
3aKOHOM 0T 25 okTa6psa 2007 roga N 234-93.

3a HapylleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB YCTPAHEHUSA HEAOCTATKOB BbINOTHEHHOM
paboTbl (OKa3aHHOWM YCIyrM) UCMONTHUTENb ynnavymMBaeT NOTPeOUTENtO 3a Kaxabl eHb MPOCPOYKM
HeyCTOWKy (NeH0), pa3mep 1 NOPSAOK UCHUCIIEHUS KOTOPOM ONPEAENnsoTCS B COOTBETCTBMU C MYHKTOM
5 ctatbyn 28 HacTosILEero 3akoHa.

B cnyyae HapyLleHns ykaszaHHbIX CPOKOB NOTPebuTenb BNpaBe NpeabsBUTb UCNOMHUTENIO MHbIE
TpeboBaHuA, NpeayCMOTPEHHbIE NyHKTaMu 1 1 4 ctatbk 29 HacTosAwero 3akoHa.

CtaTtbs 31. Cpoku yaooBNeTBOPEHUS OTAENbHbIX TpeboBaHMn NoTpebuTens

1. TpeboBaHna noTpebuTtens 06 yMeHbLUEHMM LiEHbI 3a BbIMOMHEHHYO paboTy (OKasaHHy ycnyry), o
BO3MeELLEHMM PacxofoB No YyCTPaHEHUI0 HEAOCTATKOB BbIMOMHEHHOW paboThbl (OKa3aHHOW yCnyrn)
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CBOMMU CUSTaMM UK TPETLUMU NULLAMUI, @ TakKe O BO3BpaTe yrnnadeHHOon 3a paboTy (ycnyry) OeHEXHOWN
CYMMbI 1 BO3MELLLEHUN YObITKOB, MPUYNHEHHBIX B CBA3U C OTKA30M OT MCMOMHEHMS LOroBOpa,
npeaycMoTpeHHble NYHKTOM 1 cTaTbu 28 1 nyHkTammn 1 n 4 ctatbn 29 HacToswero 3akoHa, noanexar
YOOBMETBOPEHUNIO B AECATUOHEBHbIN CPOK CO OHSA NPEeAbsBIEHNA COOTBETCTBYHOLLETO

TpeboBaHuA (MyHKT B pefakumm, BBeaeHHon B gencrame ¢ 9 sHeapsa 2005 roqa PenepanbHbiM 3aKOHOM
ot 21 gekabpsa 2004 roga N 171-93.

2. TpeboBaHusa noTpedbutenst o0 6e3B03ME3OHOM M3rOTOBMIEHMM APYrON BELM U3 OOHOPOOHOrO
MaTtepuana Takoro e KayecTBa Uin o NOBTOPHOM BbINOSHEHUM paboTbl (OKa3aHuK ycnyri) nognexat
YyOOBMIETBOPEHUIO B CPOK, YCTAHOBSIEHHLIN 151 CPOYHOrO BhINOSIHEHNUS PaboThl (OKa3aHusa ycnyru), a B
cny4yae, ecrnv 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHbIN JOTOBOPOM O BbINOSIHEHMM PaboThI
(okazaHun ycnyrn), kKoTopbi Obin HEHagnexalle NCMOJTHEH.

3. 3a HapylleHne NpeayCMOTPEHHbIX HACTOSILLIEN CTaTbeN CPOKOB YAOBETBOPEHMS OTAENbHbIX
TpeboBaHUM NOTPedMUTENA UCMOMNHUTENb YNravyMBaeT NOTPeOUTENIO 3a Kaxabl 4eHb NPOCPOYKM
HEeyCTOVKY (NeH0), pasmep 1 NOPSA0K UCHUCNIEHNSI KOTOPOW ONPeaenstoTCSA B COOTBETCTBUM C MYHKTOM
5 ctatbu 28 HacTosLero 3akoHa.

B cnyyae HapyLleHnss CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosiLen cTaTbu, NoTpebutens Bnpase
nNpeabsABUTb UCMOSNHUTENIO UHble TpeboBaHMs, MpegyCMOTPEHHbIe MyHKTOM 1 cTaTby 28 1 nyHkTamu 1 n
4 ctaTbn 29 HacTosLlero 3akoHa.

CtaTtbsa 32. [MpaBo noTpebutens Ha 0TKa3 OT UCMNOMHEHUS OOroBopa o
BbINOJIHEHUN pa6OT (OKa3aHI/Il/I ycnyr)

MoTpebuTtenb BNpaBe oTka3aTbCs OT UCMOJIHEHUS 4OrOBOPa O BhINOMHEHUN paboT (oka3aHun ycryr) B
noboe BpeMs Npy YCNOBMU ONMAaThbl UCMOMHUTENO (DaKTUYECKN NMOHECEHHbIX UM pacxodoB, CBA3aHHbIX C
NCMofTHEHNEM 00a3aTeNbCTB MO AaHHOMY AOroBOpY (CTaThs B pedakumm, BBEAEHHOW B AelcTBME € 9
aHBapst 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.

CrtaTtbsa 33. CmeTa Ha BbINonHeHne paboTbl (OKasaHue ycryri)
1. Ha BbInonHeHne paboTbl (OKka3aHue ycryru), npeayCMoTPEHHOW AOrOBOPOM O BbIMOSTHEHUMW paboThl
(okasaHuu ycnyru), MoxeT ObITb COCTaBrneHa TBepaas unv npubnusmtensHasa cmeTa.

CocTaBreHne Takoi cMeTbl Mo TPeGoBaHUIO NOTPeOUTENS UMM UCMONTHUTENS 06a3aTeNbHO.

2. NcnonHutenb He BnpaBe TpeboBaTb YBENMYEHNs TBEPAON CMETbI, a NOTPEBUTEND - ee YMEHbLUEHWS,
B TOM YuMCIie B criyvae, koraa B MOMEHT 3aKroYeHns 4oroBopa Mckoyanacb BO3MOXHOCTb
npeaycMoTpeTb MOSHbIM 06beM noasexallnx BeiMoSIHEHMIO paboT (OKa3aHWIo yCryr) U HEOGXOAMMbIX
AN 9TOr0 PacxofoB.

McnonHntenb nMmeeT npaBo TpeboBaTb yBENNYEHUS TBEPAOM CMEThI NPU CyLLLEeCTBEHHOM BO3pacTaHumn
CTOMMOCTU MaTepuanos 1 06opyaoBaHus, NPegoCTaBseMbIX UCMOMHUTENEM, a TakKe OKa3blBaeMbIX
eMy TPeTbUMM NLaMK YCryr, KOTOPOE Herb3s ObINo NPeayCcMOTPeTb Npu 3akmtyeHnn goroesopa. Mpu
OoTKa3e NoTpebuTens BbINOMHUTL 3TO TpeboBaHMe UCMOMHUTENb BpaBe pacTOPrHyTb JOrOBOP B
cynebHom nopsigke.

(MyHKT B pegakumn, BBeaeHHom B gencteme ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akOHOM OT 17
aekabpsa 1999 rogpa N 212-93

3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BbINOMHEHUS AONOMHUTENBHBLIX PaboT (Oka3aHWs JOMOMHUTENBHbIX
YCNyr) 1 No 3TOW NPUYMHE CYLLECTBEHHOIO NPEBbLILLEHUS MPUBNN3NTENBHOW CMETbI, UCMONHUTENM b
0065s13aH CBOEBpEMEHHO NpeaynpeauTs 06 aTom notpebutens. Ecnv notpedbutens He Aan cornacue Ha
npeBblWeHVe NPUOIM3NTENBHOM CMETLI, OH BNpaBe 0Tka3aTbCs OT UCMOJNHEHUS AoroBopa. B aTom
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crnyyae UCnonHuTenb MoXeT TpeboBaTb OT NOTpebuTeNns ynnatbl LieHbl 3a BbINOMHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHntenb, CBOEBPEMEHHO He NMpeaynpeanBLUNA NOTPeOUTENS 0 HEOOXOAMMOCTIN NPEBbILLEHUS
npUGNM3NTENBHOM CMEeTbl, 00513aH UCNOMHUTL JOrOBOP, COXPaHSS NPaBo Ha onniaTy paboTskl (ycryru) B
npegenax npuoénmnanTenbHON CMeThI.

(MyHKT gononHMTENbHO BKITHOYEH ¢ 21 aekabps 1999 roga PegepanbHbiv 3akoHOM oT 17 aekabpsa 1999
roga N 212-93)

CtaTtbs 34. BoinonHeHue paboTbl N3 MaTepuana UcnonHnuTens
1. NcnonHuTtenb 065a3aH BbINOMHUTL paboTy, onpeaerieHHY 4OroBOPOM O BbINOSIHEHMM PpaboThl, U3
CBOEro martepuarna u CBoMMM CpeacTBaMu, eCrv MHOE He NPeayCMOTPEHO A0roBopoM (ab3al B

pegakumn, BBeaeHHon B genctene ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93.

VicnonHutenb, NpegocTaBmMBLUMI MaTepuan Ans BbiNONHEHUs paboThl, OTBEYaET 3a €ro HeHaaexallee
Ka4yecTBO Mo npaBuniaMm 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAnexallero kayectea (absau B
pegakumn, BBegeHHon B genctene ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93.

2. MaTepwuan ucnonHuTens onnavvMBaeTcs NoTpeduTenem nNpu 3akoyYeHnn yKkasaHHOro Jorosopa
NMOSTHOCTLIO UMK B pas3Mmepe, yKkasaHHOM B JOrOBOPE O BbIMNOMHEHMM PaboThbl C YCrOBUEM
OKOHYaTENbHOro pacyeTa npu NosydeHnr noTpedbuTenem BbIMOHEHHON UCNOSTHUTENEM paboThbl, eCrun
WHOW NOPSIA0K pacyeToB 3a Matepuarn UCNOMHUTENS He NPeayCMOTPEH cornalleHmemM CTOPOH (MYHKT B
pegakumn, BBegeHHon B gernctene ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93.

3. B cny4yasix, npeayCcMOTPEHHbIX OrOBOPOM O BbINONIHEHUN paboThl, Matepuman MoXeT ObiTb
npegocTaBfieH UCMONTHUTENEM NOTpebuTento B kpeauT. lNocneaytollee N3MEHEHME LiEHbI

npegocTaBIiEHHOro B KpeaAUT MaTepuana UCNONTHUTENS He BrieYeT 3a cobon nepepacyeTa (NyHKT B
pegakumn, BBeaeHHon B aencteune ¢ 21 gekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93.

4. MaTepuan ncnonHUTens n HeobxoaMmble Ansi BbINONHEHUSI paboTbl TEXHMYECKME CpeacTBa,
WHCTPYMEHTbI U NpoYee AOCTaBMASKTCA K MECTY BbINOSIHEHWUS pabOT MCMOMHUTENEM.

CrtaTbsa 35. BeinonHeHne paboTbl 3 MaTepuana (C Bewbio) noTpebutens
1. Ecnn paboTa BbINOMHSAETCA NOSIHOCTBIO MM YaCcTUYHO U3 MaTepuana (C Belwbto) noTpebutens,
NCNOMHUTENb OTBEYAET 3a COXPaHHOCTb ATOro MaTepuana (BeLu) 1 npaBubHOE ero NCnonb3oBaHve.

McnonHutenb oba3aH:

npeaynpeauTb NOTpedbuTens 0 HEMPUrogHOCTM UM HEAOOPOKaYECTBEHHOCTM NepeaaHHoro
notpebutenem maTtepuana (sewm);

npeactaBnUTb OTHET 06 n3pacxogoBsaHmn matepumana n BO3BpaTuUTb €ro OCTaTokK.

B cnyyae nonHow unm 4acTuyHoM yTpaThl (MOBPEXAeHUs) maTepumana (BeLum), MPUHSATOro oT
notpebutens, ncnonHuTenb 0643aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbBIM MaTepunanom
(BeLLblo) aHaNoOrMYHOro KavecTsa 1 No XernaHuio NoTpedbuTensa N3rotToBUTL U3genme 3 ogHOPOAHOroO
maTtepvana (BeLu) B pa3yMHbI CPOK, @ NPy OTCYTCTBUN OAHOPOAHOro Matepuana (BeLum)
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aHarnorm4yHoro Ka4yecTsa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYHO LIEHY YTPAaYE€HHOro (MOBPEXOEHHOIO)
mMaTepuana (Bewn), a Takke pacxodbl, MOHECEHHbIE NOTPeOBUTENEM.

2. LleHa yTpayeHHoro (noBpexaeHHOro) Matepuana (Bewm) onpenensieTcs, UCXo4s U3 LieHbl MmaTepuana
(Bewm), cyLiecTBoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe NoTpebutensa AOMKHO ObINo ObITh
yOOBMNEeTBOPEHO UCMONHMUTENEM B AeHb J0OPOBOLHOIO YAOBNETBOPEHUS TAaKoro TpeboBaHus nnn B
AeHb BblHECEHUSI CyaeOHOoro peLleHusi, ecnv TpeboBaHmne NoTpedbuTtens 4O6POBONBHO YA0BNETBOPEHO
He 6blIno.

Llena maTepuana (BeLum), nepegaBaemMoro UCMONHUTENI0, ONpeaenseTcsd B JOrOBOPE O BbIMOJTHEHWM
paboTbl NN B MIHOM OOKYMEHTE (KBUTaHUMM, 3aKase), NoATBEPXKAAIOLEM ero 3aknoyeHne (absau B
pegakumn, BBeaeHHon B genctene ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93.

3. VcnonHutens ocsoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOMHYI0 UMW YaCTUYHYIO yTpaTy
(noBpexaeHne) maTeprana (BeLun), NPUHATOro UM OT NoTpebutens, ecnu noTpebutens NnpeaynpexaeH
ncrnonHuTenemMm 06 ocobbix CBONCTBaxX MaTepuana (BeLn), KoTopble MOryT NoBreYb 3a cobown ero
MOJSHYIO UMM YaCTUYHYIO yTpaTy (NoBpexaeHue) Nubo ecnv ykasaHHble CBOMCTBa MaTtepuana (BeLum) He
MOTIM ObITb OOHapYXXeHbI NPU HaanNeXxallen NpUeMKe UCMONMHUTENEM 3TOro maTepuana (BeLn)(NyHKT B
penakuun, BBegeHHoN B genctene ¢ 21 aekabps 1999 roga PegepanbHbiM 3akoHoM 0T 17 aekabps
1999 roga N 212-93.

Ctatbs 36. O653aHHOCTb UCMONMHUTENSA MHPopMUpoBaTb NoTpedutens od
OGCTOFITeJ'IbCTBaX, KOTOpbl€ MOIyT NOBJINATb HA Ka4€CTBO BbINMONTHAEMOW
paboTbl (OKasblBAEMOM YCyrn) nnm noeneys 3a CoO60n HEBO3MOXHOCTb €€
3aBepLlieHnsa B CpoOK

(HaMmeHoOBaHUWe B pefakumu, BBeAeHHOW B fenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3aKOHOM

oT 17 pekabps 1999 roga N 212-93

McnonHntens 06s3aH CBOEBPEMEHHO MHAOPMMpPOBaTL NOTPEOGUTENSA O TOM, YTO COBNOAEHNE yKa3aHUN
noTpebutens n nHble 06CTOATENBLCTBA, 3aBUCSILLIME OT NOTPEOUTENS, MOTYT CHU3UTb Ka4eCcTBO
BbINOSHSAEMOW paboTbl (OKa3biBAaeMOW YCIyrv) Unun noereyb 3a cobon HEBO3MOXXHOCTb €€ 3aBepLUEHUS
B CpoOK (ab3aL B pegakuun, BBegeHHON B aenctane ¢ 21 gekabps 1999 roga PegepanbHbiM 3aKOHOM OT
17 pnekabpsa 1999 roga N 212-93.

Ecnn notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE U 060CHOBAHHOE MHADOPMUPOBAHME UCMOMHUTENEM,
B pa3yMHbI CPOK HE 3aMEHUT HEMPUIOAHbIA UM HeJobpoKayeCTBEHHbIM MaTepuan, He U3MEHUT
ykasaHui o cnocobe BbINoNHeHMs paboTbl (OKasaHus ycnyru) imbo He YCTPaHUT MHbIX 06CTOATENLCTB,
KOTOpbl€ MOTYT CHU3UTb Ka4eCTBO BbINOSTHSAEMOW paboTbl (OKa3biBAEMOW YCIyri), UCNONHUTENb BNpaBe
OTKa3aTbCsl OT UCMOMHEHNs1 AOroBOpa O BbIMOMHEHMM paboThl (OKa3aHuu ycryru) u notpebosatb
NMOSIHOrO BO3MeLLEeHUs YObITKOB (YacTb B pefakumn, BBeAeHHOW B AelicTteue ¢ 9 sHeaps 2005

roga PenepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93.

Ctatbsa 37. Nopsagok u popmbl onsiaThl BbIMOSTHEHHOM paboTbl (OKa3aHHOW
ycnyrim)
(HanmeHoOBaHMe B pedakuuun, BBegeHHou B gencteune ¢ 9 aHBaps 2005 roga PegepanbHbiM 3aKOHOM OT

21 gekabpsa 2004 roga N 171-93; gononHeHo ¢ 9 aBrycta 2006 roga PegepanbHbiM 3aKOHOM OT 27
nionsa 2006 roga N 140-93

MoTpebuTtens 0643aH onnaTuTb OKa3aHHbIE EMY YCINYr B MOPSIAKE U B CPOKU, KOTOPbIE YCTAHOBSIEHbI
AOroBOPOM C UCMNOSNHUTENEeM (4YacTb B pefakumm, BBeOeHHON B AelicTeue ¢ 9 suBapsa 2005
roga PenepanbHbiM 3akoHoM oT 21 nekabpsa 2004 roga N 171-93.
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MoTpebuTtens 06543aH onnaTuUTb BLINOSIHEHHYIO UCMONTHUTENEM B NOSIHOM 06beme paboTy nocrne ee
npuHAaTMS notpebutenem. C cornacus notpebutens pabota MoXeT ObITb OonfavyeHa Um npu
3aKMOYEeHM AOroBopa B MOMHOM pasMepe Unm nyTem Bbldayn aBaHca (ab3au B pegakumuv, BBEOEHHOM B
aencteune ¢ 21 gekabpa 1999 roga PegepanbHbiv 3akoHoM OT 17 aekabps 1999 roga N 212-93; B
pegakumn, BBegeHHon B genctene ¢ 9 sHeaps 2005 roga PenepanbHbiM 3akoHom oT 21 aekabpsa 2004

roga N 171-®3.

Onnata okasaHHbIX YCIyr (BbIMOMHEHHbIX PAaboT) MPOM3BOANTCA NOCPEACTBOM HaNMYHbLIX UMK
Ge3Hanun4yHbIX pac4yeToB B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon ®epepaumm (4acTtb
AOMNOSTHMTENbHO BKoveHa ¢ 9 aBrycTta 2006 roga PegeparnbHbiM 3akoHOM OT 27 mtonga 2006 roga N
140-93).

Mpu ncnonb3oBaHMM HaNU4YHOM hopMbl pac4eToB onnaTa ToBapoB (paboT, ycnyr) notpebutenem
NPON3BOANTCS B COOTBETCTBUM C yKasaHWeM npoAaBLa (MCNONHUTENS) NYTEM BHECEHMS HAIMYHbIX
OEHEeXHbIX CpeacTB NpoaaBLy (MCNOMHUTENO), NMMOO B KPEOUTHYIO OpraHn3aumo, NMbo nnaTexxHoMy
areHTy, OCYLLECTBNALWEMY AEATENBHOCTL MO NPUEMY NnaTexen pusmyecknx nuu, nmdo GaHKoBCKOMY
nraTeXXHOMY areHTy (cybareHTy), OCyLLECTBNALWEMY AEATENBHOCTL B COOTBETCTBMM C
3aKoHo4aTenbCTBOM O 6aHKax M 6aHKOBCKOW AesATENbHOCTU, €CNIN UHOE HE YCTAHOBMEHO
deaeparnbHbIMM 3aKOHaMMN UIU NHBIMU HOPMaTUBHbBIMW NPaBOBbIMKU akTamu Poccuinckon degepaumu.
Mpu aTom o6aA3aTenscTBa NoTpebutensa nepen npogaBLoM (MCNONHUTENEM) No onnarte ToBapos (paborT,
YCIyr) CYMTaOTCA UCNOSNTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS
HaInM4YHbIX OEHEXHbIX CPeaCTB COOTBETCTBEHHO NpoAaBLy (MCNONMHUTENO), MO0 B KpeaUTHYHO
opraHusauuto, NMBo NnaTeXXHOMY areHTy, OCYLLEeCTBNALLEMY AeATENbHOCTb MO NpUEMyY nnaTexen
PU3NYECKMX NnL, NTIMO0 BaHKOBCKOMY MIlaTEXXHOMY areHTy (cybareHTy), OCyLLeCTBIISIOLLEMY
OEATENbHOCTb B COOTBETCTBUMN C 3aKOHOAATENBCTBOM O 6aHkax 1 6aHKOBCKOW AeATENbHOCTM (4acTb
AOMNoNHMUTENbHO BKoveHa ¢ 9 aBrycTta 2006 roga PegeparnbHbiM 3akoHOM OT 27 utonga 2006 roga N
140-93; B pegakuunu, BBegeHHon B gencteme ¢ 1 aHeapsa 2010 roga PegeparnbHbiM 3aKOHOM OT 3 MIOHS
2009 roga N 121-93; gononHeHa c 29 ceHTabps 2011 roga PenepanbHbiM 3akoHOM OT 27 nioHa 2011

roga N 162-93.

CrtaTba 38. NpaBuna 6bITOBOro U MHbIX BUAOB OOCIY>XMBAHUS
notpedutenen
(cTaTtbsa yTpaTtuna cuny ¢ 12 nekabps 2007 roga - PegepanbHbin 3akoH OT 25 okTa6psa 2007 roga N
234-03 - cM. npeablayLLyo pefakLmio)

CtaTbs 39. PerynupoBaHue okasaHusi OTAeNbHbIX BUAOB YCIyr
nOCﬂe,EI,CTBVIFI HapyLweHunsa yCJ'IOBI/IIZ [orosopos 06 okasaHuu OoTAesIbHbIX BUOOB YCIyr, eClin Takne
O0roBOpbI N0 CBOEMY XapaKTepy He noanagakT noa ﬂelzCTBI/le HaCTOFILLI,eﬁ rnasbl, onpenenAarTcAd
3aKOHOM.

Crtatba 39_1. lNpaBuna okaszaHusa oTAerNbHbIX BUAOB YCIYr, BbINONMHEHUS
OTAEerNbHbIX BUAOB paboT notpebutenam

MpaBuna okasaHusi OTAENbHbIX BUOOB YCIyr, BbINOMIHEHNS] OTAEMNbHbIX BUAOB paboT noTpedbutensm
ycTaHasnuBatoTca Npasutensctsom Poccunckon ®enepaunn.

(Ctatbs pononHuTenbHo BkrtoyveHa ¢ 1 asrycta 2011 roga PegepasnbHbiv 3akoHOM OT 18 utons 2011
roga N 242-93)
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[naBa IV. ['ocygapcTBeHHas n obuiecTBeHHasa 3aluuTa npas
notpebutenen (ctaton 40-46)

Ctatbs 40. PegepanbHbln rocygapcTBEHHbIN Haa30p B 06nacTu 3alunThbl
npaB noTpebutenen

1. ®egepanbHbIi rocygapCcTBEHHbIM HAA30p B 061acTu 3aWwmuTbl NpaB NoTpebuTenen ocyLLeCTBNAETCS
YMOSIHOMOYEHHbIM heaeparnbHbIM OpraHoM UCMONHUTESNBHOW BNacTu (4anee - opraH rocygapCTBEHHOMO
Hapg3opa) B nopsake, yctaHoBrneHHoOM [MpaButenscteoM Poccuiickon ®epeparmn.

2. ®epneparnbHblil rocyaapCTBEHHbIN HA430p B obnactu 3awmTbl NpaB noTpebutenen BkoYaeT B cebs:

1) opraHmnsauuio 1 npoBeaeHne NPoBepPOK COBNIAEHNSA N3rOTOBUTENAMMU (MCNONHUTENSIMN,
npogasLamu, YNoSTHOMOYEHHbIMW OPraHnM3aumnsiMn UM YNosTHOMOYEHHbIMY MHANBUAYaNbHbIMN
npeanpuHMMaTensaMmn, UMNopTepamn, BnagenbLamm arperatopoB) TpeO0OBaHNM, yCTaHOBIEHHbIX
MeXayHapoaHbiMu goroBopamu Poccuinckon degepaumm, HacToawmm 3akoHOM, ApyrumMin
denepanbHbIMU 3aKOHAMU U MHBIMW HOPMaTUBHLIMW NPaBoBbIMU akTamu Poccuinckon ®egepauum,
perynpyoLwmMMmn OTHOLLEHNS B 06nacTy 3awuTbl NpaB notpebutenen (qanee - obssaTtenbHble
TpeboBaHuA), NnpeanucaHuin JOMKHOCTHBIX fL, OpraHa rocyaapcTBEHHOrO Haa30pa;

(MoanyHKT B pegakumn, BBeageHHon B gerictene ¢ 1 auBaps 2019 roga ®epepanbHbiM 3aKOHOM OT 29
utons 2018 roga N 250-93.

2) opraHu3aumio 1 NpoBeAeHME NMPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHuaM, obecnevmBaroLLmM 6e30NacHOCTb TOBAPOB (PaboT, yCnyr) ANs XXM3HU U 300pOBbS
noTpebuTenemn, okpyxarLlen cpeabl, NpeaynpexaeHme 4eACTBMI, BBOASLLMX NOTpedbuTenen B
3abnyxaeHune, n NpeaoTBpaLleHne NPUYNHEHNST Bpea UMYLLECTBY NOTpebuTenen, yctaHoOBNEHHbIM B
COOTBETCTBUM C MEXAYHapOoAHbIMK goroBopamu Poccuiickon Pegepaummn, degepanbHbIMM 3aKkOHaMK U1
WHbIMW HOPMaTMBHbIMM NPaBoBbIMK akTamn Poccurickon ®egepaunu;

3) NnpumeHeHne B nopsiake, yCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccuiickon Gepepaumm, mep
npeceyeHns HapyLleHuin ob6si3aTenbHblX TpeGoBaHWI, Bblaayy NpeanvcaHunin o npekpaLleHum
HapyLueHWi npaB noTpebuTenen, o NpekpaweHun HapyLueHuin obasaTtenbHbiX TpeboBaHui, 06
YyCTPaHEHUW BbISIBNEHHbIX HAPYLLEHWNIA 06513aTeNbHbIX Tpe6oBaHWUiA, MPUBIIEYEHNEe K OTBETCTBEHHOCTH
N1L, COBEPLUMBLUMX Takne HapyLleHUs;

4) cuctemaTnyeckoe HabnogeHMe 3a UCNOSNTHEHNEM 00s3aTeNbHbIX TpeboBaHWIA, aHanms 1
NPOrHO3MpPOBaHNE COCTOSAHUSA UCMOMNHEHNsT 00a3aTenbHbIX TPeOoBaHWMN NPU OCYLLECTBEHUN
N3roToBUTENAMU (UCNOMHUTENAMM, NPOAABLAMM, YNOMHOMOYEHHBIMWU OpraHM3aLmsamMm unu
YNONTHOMOYEHHbLIMW MHAMBUAYASbHBIMU NPeanpuHUMaTENSMNU, UMNopTepamMun, Bragensuamm
arperaTopoB) CBOEWN OeATENBHOCTY;

(MognyHKT B pegakumn, BBegeHHon B gernictene ¢ 1 suBaps 2019 roga ®epepanbHbiM 3aKOHOM OT 29
utonsa 2018 roga N 250-93.

5) ctatnctudeckoe HabnogeHne B obnactn obecneyeHns 3awmTbl NpaB notpebutenen, y4eT n aHanma
cny4aeB NPUYNHEHMS Bpeaa XU3HW 1 340POBbI0 NOTPeOUTENEN, OKPYKAKOLLEN cpeae U UMYLLECTBY
noTpebutenemn, CBA3aHHOIO C NPUOGpeTEHNEM N UCNONb30BaHNEM ToBapoB (paboT, ycnyr) ¢
HegocTaTKkamu, onacHbIX ToBapoB (paboT, ycnyr) nubo ¢ npeaocTaBreHMeM NOTPeobUTeNaMm
HECBOEBPEMEHHOM, HEMOJSTHOWN, HE4OCTOBEPHON M BBOASLLEN B 3abnyxaeHne nHgopmalmm o ToBapax
(paboTtax, ycnyrax);

(MognyHKT B pegakumn, BBeaeHHoN B gernctane ¢ 25 noHa 2012 roga PegepanbHbiM 3aKOHOM OT 25
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noHsa 2012 roga N 93-93.

6) exxerogHoe npoBefeHMEe aHanmaa u oLueHkn 3ddekTMBHOCTM heaepanbHOro rocyaapCcTBEHHOIO
Haa3opa B 06nacTu 3awuTbl NpaB noTpebuTtenen;

7) eXxxerogHyto NoAroToBKY HA OCHOBaHWUM Pe3ynbTaToOB AEATENbHOCTU, NPEAYCMOTPEHHOM NOAMNYHKTaMu
1-6 HacTosALEro NyHKTa, rocy4apCTBEHHbLIX AOKNaA0B O 3almTe npaeB notpedurtenen B Poccuinckom
depepaunn B nopsigke, ycrtaHoBneHHom lNpasutensctBom Poccuiickon deagepaumn.

3. K oTHOLWEeHMSAM, CBSI3aHHbIM C OCyLLeCcTBneHnemM deaeparnbHOro rocygapCTBEHHOINo Haa3opa B
obnacTtu 3awmnTbl NpaB noTpebutenen, opraHnsaymnen n NnpoBeaeHneM NPoOBEPOK N3rOTOBUTENEN
(ncnonHuTenen, NpoAaBLOB, YNOTHOMOYEHHbLIX OpraHM3aumnin U YnorTHOMOYEHHbIX MHANBUAYaNbHbIX
npeanpuHUMmaTenen, UMNOPTEPOB, BragenbLEeB arperatopoB), NPUMMEHSAOTCS

nonoxeHuns PenepanbHOro 3akoHa o1 26 aekadbpa 2008 roga N 294-93 "O 3aLiuTe NpaB PUANYECKUX
Nvu 1 MHOVBUAYAaNbHbIX NpeanpuHMMaTenen npu ocyLeCTBAEHUN TOCYAAapCTBEHHOIO KOHTPONM
(Hag3opa) M MYHULIMNANbHOro KOHTpons".

(MyHKT B pepakumm, BBeaeHHon B gencteme ¢ 1 aHBapsa 2019 ropa PegepanbHbiM 3aKOHOM OT 29 mons
2018 roga N 250-93.

3_1. lMNpwn ocyuwlecTBneHnn deaepansHOro rocyaapCTBEHHOro Hag3opa B 001acTu 3almThbl NpaB
noTpebutenen opraHoM rocyfapCTBEHHOro Haa30pa NPOBOAATCSA KOHTPOIbHbIE 3aKyMNKu B NOpsiaKe,
ycTaHoBneHHoM PeneparnbHbiM 3akoHOM OT 26 aekabps 2008 roga N 294-93 "O 3awuTe npas
HOPUONYECKUX NNLL U UHOMBUAYASbHBIX NPeAnprHMMaTener Npu oCyLLeCTBIEHN rOCY4apCTBEHHOIO
KOHTpONs (Haa3opa) U MyHUUMNANbLHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObITb NPOBEAEHaA OPraHOM rocy4apCTBEHHOIO

Hag3opa He3aMeanMTeNnbHO C OOHOBPEMEHHBLIM U3BELLIEHMEM OpraHa NpoKypaTypbl.
(MyHKT gononHuTenbHO BKItodeH ¢ 29 anpens 2018 roga PegepansHbiM 3akoHoM oT 18 anpens 2018

roga N 81-03)

4. [IomKHOCTHbIE NLA opraHa rocy4apCTBEHHOro Haa3opa B Nopsaake, yCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccunckon degepaumm, MeroT Npaso:

1) 3anpawmBaTb 1 NonyvaTtb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3anpOCOB OT OPraHoB
rocygapCTBEHHOM BlacTW, OPraHOB MECTHOIO camMoyrnpaBlieHUsl, 0OLLIECTBEHHbIX OpraHu3auui,
na3roToBuTeEnen (MCNONHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX OpraHM3aumn Unm ynonHOMOYEHHbIX
MHAMBMAYanbHbIX NpegnpuHuMaTenen, MMnopTepoBs, BfagenbLeB arperaTopos) MHoOpMaLmo n
OOKYMEHTbI MO BOMpocam 3allmThbl NpaB noTpebutenen;

(MoanyHKT B pegakumn, BBegeHHon B aencteme ¢ 1 aHBapsa 2019 roga PegepanbHbiM 3aKOHOM OT 29
vtonsa 2018 roga N 250-93.

2) 6ecnpensaTCTBEHHO MO NpeabsBNeHNN CrykebHOro yaocToBepeHust U Konum npukasa
(pacnopsipkeHns) pykoBoauTens (3amecTuTensl pykoBoAUTENS) opraHa rocyaapCTBeHHOro Haasopa o
Ha3Ha4YeHUN NPOBEPKN NOCeLLaTb TEPPUTOPULD, 34aHUS, MOMELLEHUST U COOPYXKEHUSA, NCMONb3yEMble
N3roToBMTENEM (MCMONMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHn3aumeit Unm yrnonHOMOYEHHbIM
MHOMBUAYaNbHbIM NpeanpvHMMaTenem, UMNOpPTEPOM, BNagenbLem arperatopa) npy oCyLLeCTBIIEHUN
CBOEWN OeATENbHOCTU, B LENsX NPOBEAEHUS MEPONPUATUIN NO KOHTPOITHO;

(MognyHKT B pegakumn, BBeaeHHon B gericteune ¢ 1 auBaps 2019 roga PegepanbHbiM 3aKOHOM OT 29
ntong 2018 roga N 250-93.
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3) npoBoanTb 0TOOP NPO6 1M 06pPa3uoB TOBAPOB, MPeAHa3HAYEHHbIX ANS peanu3aumm 1 peanmsyemblix
noTpebutensm, Ans npoBeAeHUs X UCCrefoBaHWN, UCTbITaHUIA;

4) BblgaBaTb NU3rOTOBUTENAM (MCNONHUTENAM, NpoAaBLaM, yNoSIHOMOYEHHBIM OpraHn3aumsiM nnm
YMOSHOMOY€EHHbIM UHAVBUAYalbHBLIM NPeanpuHMMaTensaM, UMnopTepam, BriagernbLlamM arperatopos)
npeanucaHns o NpekpalleHy HapyLeHnin npae noTpebutenei, o npekpalleH HapyLleHui
obs3aTenbHbIX TpeboBaHNin, 06 yCTpaHEHUN BbISBNIEHHbLIX HapYLLUEHN 06A3aTenbHbIX TPEOOBaHUNA, O
npoBeAeHUM MepPonpUATUIA Mo obecneyYeHnto NpeaoTBpalleHNst Bpeaa KU3HN, 300POBbI0 U UMYLLECTBY
noTpebuTenemn, okpyxarLen cpeae;

(MoanyHKT B pefakumn, BBegeHHon B gericteue ¢ 1 sHBaps 2019 roga ®egepanbHbiM 3aKOHOM OT 29
utons 2018 roga N 250-93.

5) cocTaBnsATb NPOTOKONbI 06 aAMMHUCTPATUBHBIX NMPaBOHaPYLLUEHWUAX B 061acTy 3aWwnTbl Npas
notpebuTenen, paccMaTpmBaTh Aena 06 ykasaHHbIX aAMUHUCTPATMBHbIX NPAaBOHaPYLUEHUSX U
NPUHMMATL MepPbI MO NPeAOTBPALLEHNIO TaKMX HapyLUEHWIA;

6) HanpaBnsATb B YNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBS3aHHbIE C HapyLLUeHMsIMM 06si3aTenbHbIX
TpeGoBaHWiA, ANsi peLLeHnsl BONPOCOB O BO30Y)XAEHMN YroNoBHbIX A€M MO NpU3HakaMm NpecTynneHuii;

7) obpalaTtbCsa B CyA C 3asiBMIEHUSAMUN B 3aLLMTY NpaB NoTpeduTenei, 3aKoHHbIX MHTEPECOB
HeonpeaeneHHoro kpyra NnoTpebuTtenen, a Takke ¢ 3adBNeHnaMM O NUKBMOALMM N3rOTOBUTENS
(ncnonHuTensa, npoaasLa, YNoTHOMOYEHHOW opraHm3almm, uMnopTepa, Bnagensua arperatopa) nubo o
npekpawieHnm AeaTenbHOCT MHANBUAYanNbHOro npegnpuHmumaTtens (YynonHOMOYeHHOro
WHOMBUAYaNbHOro NpeanpuHMMaTens) 3a HeogHOKpaTHoe (ABa 1 Gornee pasa B TeYeHne 04HOro
KaneHgapHoro roga) unm rpyboe (noBnekwee cMepTb UM MacCcoBble 3aboreBaHnsi, OTpaBEeHNs
nogen) HapyleHne npae noTpebutenen.

(MoanyHKT B pefakumn, BBeaeHHon B gencteue ¢ 1 auBapa 2019 roga ®eneparnbHbiM 3aKOHOM OT 29
utonsa 2018 roga N 250-93.

5. OpraH rocygapcTBeHHOro Hag3opa MOXeT OblTb NPMBEYEH CYAOM K y4acTuio B gene nnbo snpase
BCTynaTb B €S0 MO CBOEW MHULMATUBE UM MO MHMLMATMBE N1, Y4acTBYHOLWUX B Aene, Ansa gavu
3aKMOYEHNs NO eny B Lensx 3awunTsl NpaB notpedutener B nopsiake, yCTaHOBEHHOM
3akoHogaTenbcTBoM Poccunckon degepaumn.

5 1. lNpegnncanue, BblgaHHOE NpY OCYLLECTBEHUN FOCYAapPCTBEHHOIO HaA30pa B 06nacTu 3almThl
npaB noTpeduTenen, MoXxeT ObiTb 00XanoBaHO B apOUTPaXKHbIN cya B TEYEHNE TPEX MECSLIEB CO AHS
ero Bblgauun. B cnyyae npuHATUS 3asasneHnsa o6 obxanosaHuM 3TOro nNpeanucaHns K npoM3BoacTBY
apbuTpaxkHOro cyaa UCMNofIHEHNE 3TOro NpeanMcaHnsi NPUOCTaHaBNMBAETCS A0 AHS BCTYMMEHUS
peLLeHnst apbuTpaXKHOro cyda B 3aKOHHY CUny.

(MyHKkT gononHuTensbHO BKItodeH ¢ 1 nonga 2014 roga ®egepansHbiM 3akoHoM OT 21 aekabpsa 2013
roga N 363-93)

6. OpraH rocygapCcTBEHHOro Hag3opa Bnpaee faBaTh Pas3bsACHEHUS MO BONPOCaM NPUMEHEHUS 3aKOHOB
M UHbIX HOPMaTUBHLIX NPaBOBbIX akToB Poccunckon ®enepauuun, perynmpyowmx oTHOLWEHNsI B 06ractu
3alWmThl NpaB NoTpedbutenen.

7. rOCyD,apCTBeHHbIVI Haa30p 3a COOTBETCTBMEM TOBApPOB TpeGOBaHVIﬂM ©e3onacHocTy, YCTaHOBJ1EHHbIM
TEXHNYECKMMU pernameHTamMmun, oCyLeCTBNIAEeTCA TakKe YyNnOoJIHOMOYEHHbIMU Cbe,El,epaJ'leblMl/l opraHamMmum
MCNOMHUTENBbHOWN BNacT B COOTBETCTBUN C 3aKOHOA4ATENbCTBOM Poccuiickom <Dep,epauvw| (o}
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TEXHNYECKOM perynnposaHun.

8. OpraH rocygapCTBeHHOro Hag3opa COBMECTHO C YNMOSTHOMOYEHHbIMY doefepanbHbIMU OpraHamu
WCMONHUTENBbHOM BRacTu, YkasaHHbIMU B NMYyHKTE 7 HAcTOSLLEN CTaTby, OCYLLEeCTBASEeT (hopMmMpoBaHmE 1
Be[eHMe OTKPbITOro 1 obLLegoCTyNHOro rocyaapcTBEHHOro MHOPMaLMOHHOIo pecypca B obnacTu
3awmThbl NpaB notpebutenen, kadectsa n 6e3onacHocT ToBapoB (paboT, ycnyr) B nopsaake,
ycTaHoBreHHom [paBuTtensctBoMm Poccurickon ®epepaunu.

(MyHKT gononHuTenbHO BKIoYeH ¢ 25 noHs 2012 roga PegepanbHbiM 3akoHOM OT 25 moHa 2012 roga
N 93-93)

(CrtaTbs B pegakuun, BBegeHHon B aencteue ¢ 1 asrycta 2011 roga PegepanbHbiv 3akoHOM OT 18
utons 2011 roga N 242-93.

CtaTtbs 41. O6a3aHHOCTb U3roTOBUTENSA (MCNONMHUTENS, NpoAasLua,
yI'IOJ'IHOMO‘-IeHHOIZ opraHunsaumun uin ynosiIHOMoO4YeHHOro nHanBmayasrnbHOIro
npeanpuHnmMmarTend, nMmnopTepa, sriageribla arperaTopa) no
npeaoctaBiieHUKo VIHd)OpMaLI,VIVI OopraHy rocygapcCrtseHHoOro Hagsopa
(HavmeHoBaHue B pegakummn, BBeaeHHOM B aenctaue ¢ 1 aHeapsa 2019 roga PegepanbHbiM 3aKOHOM OT
29 nona 2018 roga N 250-93.
M3roToButenb (MCnonHuTENb, NpoAaBel, YNONHOMOYEHHas opraHm3aumns unm ynosiHOMOYEHHbI
WHOMBUAYaNbHbIV NpeanpuHUMaTenb, UMNopTep, BnageneLl arperatopa) no TpeboBaHmo opraHa
rocygapCTBEHHOIO Hag30pa, ero JOMMKHOCTHLIX MWL 00s13aH NpeoCcTaBUTb B YCTAHOBIIEHHbIN UMUK CPOK
OOCTOBEpPHbIE CBEAEHUA, AOKYMEHTauuno, 06bCHEHNS B MUCbMEHHOM U (MNN) YCTHON hOpME N NHYIO
MHdopMaLno, HeobxoaMMY0 A5 OCYLLECTBEHMS OpraHOM rocyAapCTBEHHOIO Haa3opa v ero
OOIHKHOCTHBIMM NUL,AMMN NOSTHOMOYMIA, YCTAHOBIEHHbIX 3aKoHoAaTenbCcTBOM Poccuiickon ®egepaunn.
(CraTbs B pepakuun, BBegeHHon B aencteue ¢ 1 asrycta 2011 ropa PegepanbHbiv 3akoHOM OT 18
nionga 2011 roga N 242-93; B pegakumm, BBegeHHon B gernctane ¢ 1 auBapsa 2019 roga ®enepanbHbiM
3akoHoMm oT 29 uionga 2018 roga N 250-93.

Ctatbs 42. NonHomMmouna deneparsnbHbiX OpraHOB UCNOMHUTESTbHOW BracTu
(Mx TeppuTOpMUanbHbIX OPraHoB), OCYLLECTBASAKOLLNX KOHTPOSb 3a
Ka4yecTBOM K 6e3onacHoCTLO ToBapoB (paboT, ycnyr) (yTpatuna cuny ¢ 9
aHBaps 2005 roga)
(cTatbs yTpaTtuna cuny ¢ 9 aHBaps 2005 roga -PenepanbHbii 3akoH oT 21 gekabpsa 2004 roga N 171-
®3. - Cm. npeablayLlyo peaakumio)

CraTtbs 42_1. NonHOMO4YMST BbICLLUNX UCNOSTHUTEMNbHbIX opraHos
rocygapCTBeHHOM Bnactu cydobektoB Poccuinckon ®epgepauum B obnactum
3almThl NpaB noTpedbutenen

BbICLLIMIA MCNOMHUTENBHBIV OpraH rocy4apCTBEHHON BlacT COOTBETCTBYHOLLEro cyobekTa Poccumnckom
depepaunm ocyLecTBASET MEPONPUATMS MO peanu3almmn, obecneyeHunio 1 3almMTe npae notTpebutenen
1 B npeaenax CBoux NOJTHOMOYUI NMPUHUMaET onpeaerieHHble Mepbl (CTaTbH OONONMHUTESNIbHO BKIMKOYeHa
¢ 9 anBap4a 2005 roga PenepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-93).

CtaTtbs 42_2. [Nepenada ocyLeCTBEHMS NOFTHOMOYMIA OpraHa
rocygapCtBeHHOro Hags3opa opraHam NCMONMHUTENBLHON BiacTun Cy6'beKTOB
Poccunckon deaepaunmn

MonHomoums opraHa rocyaapCTBEHHOIO Haa30pa Mo OCyLleCTBNEHMIO heaepanbHOro
rocyfapcTBeHHOro Hag3opa B obnactu 3awmTbl npaB noTpebuTtenen MoryT nepegasaTbes s
OCYLLECTBNEHUS OpraHaM UCMoMHUTENbHON BNacTn cybbekToB Poccuinckon denepaumm
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noctaHoBneHuamu lNpasutensctea Poccunckon ®enepaumm B nopsiake, yctaHoBneHHoM PefeparbHbiM
3aKkoHOM 0T 6 okTa6psa 1999 roga N 184-93 "O6 obLUMX NpUHLUMNAX OpraHM3aLUnmn 3aKoHOAATENbHbIX
(NpeactaBuUTENbHbIX) U UCNOMHUTENBHbBIX OPraHOB rOCY1apCTBEHHOW BNacty cybbekToB Poccuimnckon
depepaunn”.

(Ctatbs pononHuTenbHo BkItodeHa ¢ 24 uions 2015 roga ®enepanbHbiM 3akoHoMm oT 13 niona 2015
roga N 233-93)

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLLUeHWe npaB noTpeburtenen,
YCTaHOBJEHHbIX 3aKOHAMWN U NHLIMW HOPMAaTUBHbLIMU MPaBOBbIMU aKTaMu
Poccuinckon denepauyunmn

3a HapyLwieHune npaB noTpebutenen, ycTtaHOBMNEHHbIX 3aKOHAMU Y UHbIMW HOPMaTUBHbBIMUW NPaBOBbIMU
akTamm Poccuinckon ®egepaunn, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHas
opraHmsauus unm ynosTHOMOYEHHbIV MHOMBUAYANbHbIN NpeanpuHUMaTenb, MUMNopTep) HeceT
aAMUHNCTPATUBHYIO, YTONTOBHYIO UIN FPaX4aHCKO-NPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuiickon ®Pepepaumm (ctaTbsa B pefakuumn, BBEAEHHON B AencTBre ¢ 9 AHBaps
2005 ropga PegepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93.

Ctatbs 44. OcyLiecTBrieHne 3almTbl NpaB NoTpedbutenen opraHamm
MeCTHOro camoynpaBneHuns

B uensx 3awmTbl npaB notpebutenei Ha TePPUTOPUM MyHULMNANBHOrO 06pa3oBaHUsi opraHbl MECTHOTO
camoynpaBneHus Bnpage:

paccmaTtpuBaTb anobbl NoTpebuTenemn, KOHCYNbTUPOBaTL MX MO BONPOCaM 3aLUuTbl NpaB
notpedurenen;

obpawaTbcs B cyabl B 3alUTy npae notpebutenen (HeonpeaeneHHoro Kpyra notpedurenein).

Mpw BbISIBNEHMM NO Xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexallero Ka4yecTsa, a Takke
onacHbIX ANS XXU3HW, 300POBbs, MYLLECTBA NOTPEOUTENEN 1 OKpyXatoLLleln cpefbl He3ameanuTensHo
n3eeLLatb 06 3ToM heaepanbHble OpraHbl UCMONMHUTENBHOW BNACTW, OCYLLECTBSLWME KOHTPOMb 3a
Ka4yecTBOM 1 6e30nacHOCTLIO ToBapoB (paboT, ycnyr).

Mpuem xanob notpebutenen MoxeT OCYLLECTBNATLCA Yepe3d MHOrOYHKLMOHArbHbIE LIEHTPbI
npegocTaBneHns rocy4apCTBEeHHbIX U MyHULMNANbHbBIX YCAyr.

(HYacTtb gononHuTenbHo BkMtoYeHa ¢ 1 aHBapsa 2013 roga PenepanbHbiM 3akoHOM OT 28 mionsa 2012
roga N 133-93)

(Ctatbs B pegakuun, BBegeHHon B genctaune ¢ 1 auBaps 2005 roga ®egepanbHbiM 3aKOHOM OT 22
aBrycta 2004 roga N 122-93

Ctatbsa 45. [NpaBa obuiecTBeHHbIX 06beaMHEHNN NoTpebutenen (Ux
accoumaunmin, Cor30B)

1. NpaxxgaHe BrnpaBe 06beANHATLCA Ha 4OOPOBONBLHON OCHOBE B OOLLIECTBEHHbIE 06BEAMHEHNS
noTpebutenen (Mx accoumaLmm, COK3bl), KOTOPbIE OCYLLECTBNAT CBOK AEATENBHOCTb B COOTBETCTBUM
C ycTaBamm yKasaHHbIX 06beanHeHnn (Mx accoumaumin, Co30B) 1 3aKoHO4aTeNbCTBOM Poccuiickom
depepaumn.

2. O6LecTBEHHbIE 0ObeAMHEHUA NOTPebuTenen (Ux accoumnaunmn, corodbl) Anst OCYLLECTBNEHNST CBOUX
yCTaBHbIX LIeNnewn BnpaBse:

yyacTBoBaTh B pa3paboTke obs3aTenbHbIX TpeboBaHMi k ToBapaMm (paboTtam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon ®enepauunn, perynmpyowmx
OTHOLLEHMS B obnacTu 3awmThl NpaB noTpedbuTenen;
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NPOBOANTL HE3ABMCUMYHO SKCNEPTU3Y kadecTBa, 6e3onacHocTy ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA MOTPEOUTENLCKMX CBOMCTB TOBAPOB (paboT, ycnyr) 3asiBIeHHON NpoaaBLamMmu
(M3roTOBUTENSAMM, UCNOSNTHUTENAMM) UHCDOPMALIK O HUX;

OCYLLECTBNATbL OOLLECTBEHHLIN KOHTPOSb 3a COboaeHnemM npae NnoTpebutenen n HanpaenAaTe B opraH
rocyaapcTBeHHOro Hag3opa 1 opraHbl MECTHOFO camoyrnpaBneHust MHopMaLnio 0 dpakTax HapyLleH Ui
npaB noTpebuTenen ons NPoBeAeHUst NPOBEPKU 3TUX PaKTOB U MPUHATUS B Criydae UX NoATBEepPXKAeH s
Mep Mo NPeCeYeHNIo HapyLLIEHWI NpaB NOTpebuTenen B npegenax NosIHOMOYNIA yKa3aHHbIX OPraHoB,
yyacTBOBaTb B NPOBEAEHUN SKCNepTn3 no dakTam HapyLleHW npae notTpebuTenel B CBS3M C
obpaweHnammn notpedutenent. Npun ocyLLeCcTBNEHNN OOLLECTBEHHOIO KOHTPOMSI OOLLECTBEHHbIE
ob0benmHeHnsa notTpedbuTenen (Mx accounaunm, corosbl) He BnpaBe TpeboBaTb OT N3rOTOBUTENEN
(McnonHuTenen, NpoAaBLOB, YNONTHOMOYEHHbIX OpraHM3aumnin U1 YnonHOMOYEHHbIX MHOUBUAYanbHbIX
npeanpuHuMaTenen, UMNOpTeEPOB) NpeAcTaBrieHNe AOKYMEHTOB (BbINOSIHEHNE OENCTBUIN), 00S3aHHOCTb
npeacrasneHuns (BbIMOMHEHMS) KOTOPbLIX MO TpeboBaHuo NoTpebutens He ycTaHoBMNeHa 3akoHoM (ab3ay,
B pefakuun, BBegeHHon B gericteme ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHom oT 18 mnronsa 2011
roga N 242-93;

pacnpocTpaHaTb MHOPMaLUIo O NpaBax NoTpedbuTenen n o HeobxoaMMbIX AEACTBUSX MO 3aLUUTE 3TUX
npaB, 0 pesysfibTaTax CpaBHUTENbHbLIX NCCEA0BaHUN Ka4yecTBa TOBApOB (paboT, yCrnyr), a Takke UHYH
MHdopmauuto, KoTopas byaeT cnocobCcTBOBATL peanuaaunn npaB U 3aKOHHbLIX MHTEPECOB
notpebutenen. NMybnukyemble o6LLECTBEHHBIMU 06bEANHEHSAMY NOTPEbUTENen (Mx accoumaumsamu,
coto3aMin) pesyrbTaTbl CPaBHUTENbHbBIX UCCIeA0BaHMI kKayecTBa ToBapoB (paboT, ycryr) He ABMSIOTCS
peknamou;

BHOCUTb B dheieparnbHble opraHbl UCMOMHUTENBHOW BNAcTU, opraHn3aumm NpeanoxXeHns O NpUHATUM
Mep MO MOBbILLEHNMIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaHOBMEHMWIO MPOM3BOACTBA U
peanu3auun ToBapoB (BbINONHEHUsT paboT, oKka3aHus YCryr), No OT3bIBY C BHYTPEHHErO pblHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLUMX NPeabABNAEMbIM K HAM U YCTaHOBMNEHHbIM 3aKOHOAATENBCTBOM
Poccuiickon degepaumm 0 TEXHUYECKOM PErynnpoBaHumn obs3aTernbHbIM TpeboBaHUSAM;

BHOCUTb B OpraHbl NPOKypaTypbl 1 befepanbHble OpraHbl UCNONMHUTENbHOW BNAcTn MaTepuansl O
NpYBreYeHUnN K OTBETCTBEHHOCTM MNKLL, OCYLLECTBASIOLMX MPOM3BOACTBO U peanusaumio ToBapoB
(BbINONHEHME PaboT, OKa3aHWe ycnyr), He COOTBETCTBYHOLLUMX NPeAbSBSEMbIM K HUM 00a3aTeNbHbIM
TpeboBaHUAM, a TakKe HapyLLarLWmMx npasa noTpebuTtenen, ycTtaHoBNEHHbIE 3aKOHAMU Y MHbIMU
HOpMaTUBHbBIMKU NpPaBoBbIMKU akTamu Poccuinckon degepaumu;

obpalaTbCs B opraHbl NPoKypaTypbl ¢ Npocbbamm NPUHECTU NPOTECTbI O NPU3HAHUK
HeOencTBUTENbHBIMY aKTOB (hefiepanbHbIX OPraHOB UCMOMHUTENBHON BNAcTW, akTOB OPraHoB
NCMOSTHUTENbHOW BnacTu cydbekToB Poccunckon ®egepaumm n akToB OpraHoB MECTHOIO
camoynpasfeHusi, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PErynupyoLMM OTHOLLEHNSA B 061acTu 3alunThl
npaB NoTpebuTenen HopmaTUBHLIM NPaBoOBLIM akTam Poccuickon ®enepaumm;

obpawaTbca B cyabl C 3a8BNEHNsIMA B 3aLUMUTY NpaB NoTpebuTenemn n 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnsl NOTpedbuTenen, HeonpeaeneHHOro kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocyapCTBEHHOro Haa3opa B POPMUPOBAHMMN OTKPbITLIX U
00Le0CTYNHBIX FOCYAaPCTBEHHbIX MHOPMAaLIMOHHBIX PECYPCOB B 00M1acTu 3awnTbl Npas
notpebutenen, kadectsa n 6e3onacHocTn ToBapoB (paboT, ycnyr).

(AB3au gononHuTenbHo BkoveH ¢ 1 aBrycta 2011 roga PegepanbHbiv 3akoHoM oT 18 utonga 2011 roaa

N 242-93; B pegakuuun, BBegeHHOM B aencteme ¢ 25 nioHs 2012 roga PenepanbHbiM 3akOHOM OT 25
nioHs 2012 roga N 93-93.

(CtaTbsa B pegakuun, BBegeHHon B aenctene ¢ 9 aHeaps 2005 rona PegepanbHbiM 3akoHOM OT 21
gekabps 2004 roga N 171-93

CtaTbs 46. 3awmnTa npaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEeHHOro Kpyra
notpedutenen
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OpraH rocygapCTBeHHOro Haa3opa, opraHbl MECTHOrO caMoyrnpaBneHus, obLecTBeHHble 06beauHeHns
notpebutenen (Mx accoumaumm, coto3bl) BNpaBe NpeabsaBAsaTb UCKU B CyAbl O NpeKkpaLleHnn
NPOTUBONPAaBHbIX AENCTBUI U3rOTOBUTENS (MCNOSHUTENS, NpoAasLa, YyNoNHOMOYEHHON opraHn3aLmnm
UK yrnonHOMOYEHHOrO MHAMBUAYANbHOrO NpeanpuHUMaTens, umnopTepa) B OTHOLLEHUN
HeonpeaeneHHOro kpyra notTpebutenen (4actb B pegakumu, BBeaeHHou B gencteume ¢ 1 aBrycta 2011
roga PepepanbHbiM 3akoHoM OT 18 uiong 2011 roga N 242-03.

Mpu yooBneTBOPEHUN TAKOro Ucka cyq 006s3biBaeT NpaBoOHapPYLUMTENsS] AOBECTM B YCTAHOBIEHHbIN
Cy[OM CPOK Yepes cpeacTBa MacCcoBOM MHGOPMAaLIMK UM MHBIM CMOCOOOM A0 CBefeHUs NoTpeduTenen
pelueHune cyaa.

BcTynuBluee B 3aKOHHYHO CUMY PeLleHne cyda O NpU3HaHUM OeNCTBUIN N3rOTOBUTENS (UCMOMNHUTENS,
npoaasLa, YyNosIHOMOYEHHOW OpraHn3aLum N ynoHOMOYEHHOro MHAMBUAYaNbHOMO
npegnpuHuMmaTtens, UMrnopTepa) NPOTMBOMNPaBHbLIMU B OTHOLLEHUW HEONpeaeneHHoro Kpyra
noTpebutenen obsa3aTenbHO ANA cyaa, paccCMaTpMBaIOLLErO MCK MOTPEOMTENSA O 3alUuMTe ero npas,
BO3HUKLUNX BCIEACTBME HACTYNIEHUs rpaXKaaHCKo-NpaBOoBbIX NOCNeACTBUIA AeACTBUIA M3roTOBUTENS
(ncnonHuTens, npodasua, yrnorHOMOYEHHOW OpraHu3aumnmn UM ynoriHOMOYE€HHOro HANBUAYaNbHOro
npeanpuHUMaTens, uMmnopTepa), B 4acTu BONPOCOB, MMENV N MECTO Takme AeNCTBMS 1 COBEpLUEHbI Jn
OHW N3roTOBUTENEM (MCNOMHUTENEM, NPOAABLOM, YNONHOMOYEHHOW OpraHu3aumnen nnm
YMOSTHOMOYEHHbIM MHANBMAYaNbHLIM NPeanpuUHUMaTenemM, UMNopTePOM).

OQHOBpPEMEHHO C yAOBMNETBOPEHNEM UCKA, NPESBSBIIEHHOIO O6LLECTBEHHBIM 00bEeANUHEHNEM
noTpebutenen (Mx accoumalmen, CoL30M), opraHamMmm MECTHOTO CaMOyrnpaBrieHUs B MHTEpecax
HeonpeaeneHHoro kpyra notTpebutenen, cya NpUHMMaeT peLleHne 0 BO3MELLeHUN obLLEeCTBEHHOMY
ob0benunHeHno NnoTpebuTtenen (Mx accoumnaumm, cosy), opraHaMm MEeCTHOIO CaMOYNpPaBIIEHUS BCEX
MOHECEHHBIX MO Aeny cyaebHbIX n3gepxek, a Takke MHbIX BO3HMKLLMX A0 obpalleHnst B cya 1
CBSI3aHHbIX C pacCMOTPEHMEM eria HeobXOAMMbIX pacxodoB, B TOM YUCIE pacxXxo4oB Ha NpoBeaeHme
He3aBMCUMOWN 3KCNepTU3bl B Criydae BhbISBMEHUS B pe3ynbTate NpoBeAeHNss Takon akcnepTusbl
HapyLleHusi oba3aTenbHbIX TpeboBaHuM K ToBapam (pabotam, ycnyram).

(CtaTbg B pegakuum, BBegeHHon B aenctane ¢ 9 aHeaps 2005 roga PegepanbHbiM 3akoHOM OT 21
gekabps 2004 roga N 171-93.

Mpe3angeHT

Poccuiickon ®epepauun
B.EnbuuH

Mockea, [lom CoBeToB Poccun
7 deBpans 1992 roga

N 2300-1

TekcT nocTtaHoBneHns BepxosHoro CoseTa Poccurickon ®eagepauunm ot 17 dheBpanga 1992 roga N
2300/1-1 "O BBegeHun B gericteme 3akoHa Poccuickon ®egepaumn "O 3awmTe npas notpedbutenen”
CM. MO CChIJIKE.
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